


Fre NATIONAL 
UNDERWRITER 

















MANAGERS 


er ee eee ee eee es = = ae 


Organized 1836 


Richmond Insurance Co 
Incorporated 1851 


Western Assurance Co., U.S. Branch 
British America Assurance Co., U. S. Branch 
Southern Fire Insurance Co., Durham, N.C 


United States Fire insurance Co Organized 1824 
The North River Insurance Co Organized 1822 
. «© Organized 1837 


Westchester Fire Insurance Co 
The Allemannia Fire Insurance Co. of Pittsburgh Organized 1868 


THURSDAY, MAY I, 1941 


Incorporated 1833 
Incorporated 1923 








“SELL PROTECTION —NOT POLICIES” 















This Is A Golfer 


See him hit the ball. 
Where will the ball go? 
Nobody knows! 


Suppose it hits some- 
one. 


That would be serious! 


Would the golfer be 
wotried ? 


Yes, he would be very 
worried — because it 
might cost him lots 
of money unless 





as Golfers’ Liability Insurance. 
| But has he Golfers’ Liability Insurance ? 
| I don’t know. Let’s ask his agent. 





Has he? 
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PALS - - - 


When a boy goes fishing, he needs the right sort of. pal 
with him. Today's sportsman and the modern vacationist 
needs Sports and Recreation Liability Insurance and a 
good Accident Policy, LOYALTY GROUP agents are 
‘ equipped to insure carefree vacations for their clients 
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FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 














Western Department 
844 Rush St. 
Chicago, Illinois’ 


Southwestern Dept. 
912 Commerce St, 
Dallas, Texas 


Pacific Department 
220 Bush St. 
San Francisco, Calif. 


The Girard Fire & Marine Insurance Company 
National-Ben Franklin Fire Insurance Company 
Pittsburgh Underwriters @ Keystone Underwriters 
Milwaukee Mechanics’ Insurance Company 


The Concordia Fire Insurance Co. of Milwaukee’ 
Royal Plate Glass & General Ins. Co. of Canada 
The Metropolitan Casualty Ins. Co. of N. Y, 
Commercial Casualty Insurance Company 





HOME OFFICE 
10 Park Place 
Newark, New Jersey 


Foreign Department 
111 John St. 
New York, New York 


Canadian Departments 
461 Bay St., Toronto, Ontario 
. 404 West Hastings St., Vancouver, B. C.° 
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The present housing situation is ex- 


tremely favorable to the sale of Rent 
and/or Rental Value Insurance. Do your 
Spring planting early by sowing your "sales 


seeds’ now. 


Rents are soaring as the housing short- 
age grows. Further advances in rents 


appear imminent. 


Today there exists a landlord's market. 
Owners again see possibilities of profit 
and are receptive to buying Rent Insurance 
to protect increasing rental income. 


Large estates, endowments, trust funds 
and similar accumulations of wealth usually 
are heavy holders of apartment house bonds 
and mortgages, and such incomes need the 
protection of Rent Insurance, too. Executors, 


administrators, trustees, attorneys and 





New York ¢ Philadelphia «¢ Boston 


The Mercantile Insurance Company 
of America 


boards of control can also be interested in 
this coverage as they are held responsible 
for protecting the "wards of the court." 


Likewise, the home-owner now has a 
larger rental value represented in his home 
and should carry Rental Value Insurance to 
protect it. After a fire or other catastrophe 
it will take longer than usual to rebuild one's 
home, because the national defense program 
in all probability will slow down building- 
material deliveries to individuals and firms 
As _ well, 


there is also the possibility of a shortage in 


not engaged in defense work. 


carpenters and mechanics for private con- 


struction work. 


Write our Advertising Department for 
business-building plans and literature to 
assist you in harvesting your share of this 


fast-growing business. 


Detroit « Chicago e¢ SanFrancisco 
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Branch Office Quiz 





Long Missouri 
Hearing Under Way 


Program for N. Y. 
Agents May 12-13 
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Flares Again af 
Agents Convention 


Education and Valuation 
of Agents’ Services 
Featured at Oakland 


By JAMES C. O'CONNOR 


Packing a record-breaking program 
into three crowded days, the National 
Association of Insurance Agents at its 
mid-year convention in Oakland, Cal., 
called upon the United States govern- 
ment to equalize the federal tax load on 
stock and mutual carriers and found 
itself once more in arms against branch 
offices. The branch office fight will un- 
doubtedly be an important issue at the 
annual convention at Kansas City this 
fall. The heavy program stressed edu- 
cation and critical analysis of the busi- 
ness and there was an unprecedented 
amount of frank, but not acrimonious, 
speaking and far-seeing attempts to lay 
out an intelligent long range program. 

An important departure from previous 
programs was found in the four forum 
sessions, at which company men, brok- 
ers and others identified with different 
aspects of the insurance business were 
not only invited, but urged to speak 
their minds. These forums covered 
countersignature and commission laws, 
branch offices, automobile finance busi- 
ness and comprehensive liability insur- 
ance. Set speeches were at a minimum 
and the forums, plus the all-day ‘“Pat- 
tern for Production” made a convention 
program which would not have been 
recognizable a few years ago. 


Floor Fight Averted 


For a while on Wednesday afternoon 
it looked as if the old branch office spec- 
ter might again disrupt a smoothly mov- 
ing convention. After F. A. Moreton, 
Salt Lake City, leader of the discussion 
on branch office competition, had out- 
lined the survey which the executive 
committee is making of local boards on 
this situation, C. S. Jarvis, New York, 
obtained the floor. Denouncing branch 
offices, he offered a resolution directing 
the National association to query all 
companies directly on their present and 
future practices. Strong sentiment for 
this motion was evident on the floor. 

President P. H. Midyette asked the 
members not to tie the hands of the 
executive committee, saying that the Na- 
tional association could do a much more 
effective job if it got the facts first and 
then negetiated with the companies. 
Although he disclaimed any desire to 
embarrass the executive committee, Mr. 
Jarvis stuck to his resolution, declaring 
that anything but direct action would be 
a waste of time. Allan I. Wolff, Chi- 


cago, past president and one of the 


foremost displomats of the association, 

resolved the dilemma by suggesting that 

the execution be left to judgment and 
(CONTINUED ON PAGE 36) 


Attorney-general Bennett 
and Deputy Superintendent 
Jamison Banquet Speakers 


The detailed program has now been 
completed for the convention of the 
New York State Association of Local 
Agents at Syracuse, May 12-13. There 
will be a meeting of the executive com- 
mittee the afternoon and evening of 
May 11. The morning of May 12 there 
will be a meeting of the directors and 
at noon there will be a luncheon of the 
past presidents. The first convention 
session is scheduled for that afternoon. 
Then there will be morning and after- 
noon sessions May 13 and the banquet 
will be that evening, the principal 
speakers being Attorney-general John 
J. Bennett, Jr., of New York, and 
George H. Jamison, deputy insurance 
superintendent. On the morning of 
May 14 there will be a meeting of the 
new board of directors and there will be 
a luncheon for the new and retiring offi- 
cers and directors. 


Several Breakfast Conferences 


Thomas A. Sharp, president of the 
association, will preside at the banquet. 
On the morning of May 13 there will 
be several breakfast conferences, one 
for officers and members of local 
boards, one for members of state and 
district educational committees, an- 
other of rural agents, and a fourth for 
general and district membership com- 
mittees. 

Willis H. Hills is general chairman 
of the local convention committee. The 
program for the three main convention 
sessions is given herewith: 


Monday Afternoon, May 12 


Invocation—Rev. Ray Freeman Jenny, 
Park Central Presbyterian Church. 

Greetings—Collin Armstrong, presi- 
dent Syracuse Underwriters Exchange. 

Response— A. C. Wallace, executive 
vice-president New York State Associa- 
tion of Local Agents. 

School of Insurance Salesmanship: 

What Do You Know About Your Busi- 
ness?—a questionnaire. 

“Say It in English”’—a sales demon- 
stration, Stanley F. Withe, Aetna Cas- 
ualty. 

Hidden Profits in Personal Accident 
Insurance, Neil J. Brown, Hartford Acci- 
dent. 

Headaches of Fire Insurance, 
F. Gillece, National Board. 

Sales Helps from the Business Devel- 
opment Office. 

Making the Survey 
Bryan, Aetna Casualty. 

“Selling the Gadgets,” 
Rochester, N. Y. 

Examination Quiz—“Stumping the Ex- 
perts,” questions and answers from the 
floor. 


Joseph 


Sell, Austin E. 


Roy A. Duffus, 


Tuesday Morning, May 13 
Visions of California, Roy Duffus. 


Administration Report, Thomas A. 
Sharp, president. 
Our National Association, Payne H. 


Midyette, president National Association 
of Insurance Agents. 

Trends in Casualty Insurance, Albert 
Dodge, Buffalo, chairman casualty and 
surety committee. 

Happenings in the Field of Fire In- 
surance, Wm. A. Munns, chairman 
fire insurance conference committee. 


McKittrick Questioning 
Fire Men on Missouri 
Situation Till May 10 


Inquiry into the Missouri fire rate 
litigation and conduct of the stock fire 
business in the state was resumed April 
25 in Chicago by Attorney-general Mc- 
Kittrick of Missouri, and will continue 
till May 10. It will ‘be resumed later if 
all witnesses are not heard by that time. 

As a basis for his ouster suit against 
123 fire companies before the Missouri 
supreme court McKittrick is seeking to 
establish that carriers are in violation 
of state anti-trust laws in fixing rates 
through the Missouri Inspection Bu- 
reau, and that officials must have had 
some knowledge of the use to which 
C. R. Street planned to put money he 
collected from the companies “for at- 
torneys’ fees,” 

Questioning of J. Harding, execu- 
tive vice-president Springheld Fire & 
Marine; H. A. Clark, vice-president 
Firemen’s and president Western Insur- 
ance Bureau, and R. D. Hobbs, head of 
the Western Actuarial Bureau and sec- 
retary Subscribers Actuarial Committee, 
was marked by frequent objections of 
company attorneys, H. Berger and 
D. A. Murphy, Kansas City, and F. L. 
Williams, St. Louis. Several times Mc- 
Kittrick asked the court, Special Com- 
missioner Windsor, to stop attorneys 
making “statements for the purpose of 
the record,” and from testifying for wit- 
nesses. He also asserted he was tired 
of witnesses dodging and _ evading 
questions. 


Inter-relation of Organization 


In his questioning McKittrick sought 
to establish the connection between the 
actuarial committee, the W.A-B., the 
Missouri Inspection Bureau, me uni- 
form forms committee of the W. U. A., 
Western Insurance Bureau, tenes 
Printing & Supply, and the extent to 
which the companies, through any or 
all of these organizations, governed in- 
surance business in Missouri, controlled 
the Missouri rate litigation, etc. 

In quizzing Mr. Harding, McKittrick 
even brought in Western Adjustment. 

Mr. Harding pointed out that his 
companies accept the Missouri Inspec- 
tion Bureau’s rates as fair and equitable, 

(CONTINUED ON LAST PAGE) 








Resolutions 
chairman. 


Preliminary Report of 
Committee, F. L. Greeno, 


Tuesday Afternoon, May 13 


Highway Accidents and the Remedy, 
Charles H. Tuke, chairman street and 
highway safety committee. 

Reports from breakfast conferences. 

National Conventions and the National 
Council, R. M. L. Carson, past-president 
and national councillor. 

“Vitamin I,” Wellington 
ter. 

Forum discussions: 

Agency Service Beyond the Contract; 
A Legislative Program — retrospective 
and prospective; Production Branch Of- 
fice Operation; Membership, Finances 
and the Graded Dues Schedule. 

Final report, resolutions committee. 

Report of nominating committee. 

Election of officers and directors, 


“Duke” Pot- 


Commissioners on 
Hobbs Bill Stand 


Object to Negative Position 
Without Offering Real 
Alternative Solution 


The National Association of Insur- 
ance Agents has released the delibera- 
tions of its executive committee during 
the course of the Oakland mid-year 
meeting last week. The committee was 
in session on 11 occasions during the 
week for a total of more than 30 hours. 
About 50 topics were considered, official 
delegations were heard and agency and 
company spokesmen appeared in con- 
nection with various issues. 

The executive committe, according to 
the release, is not able to understand 
the position recently taken by the ex- 
ecutive committee of the National As- 
sociation of Insurance Commissioners 
in opposition to the so-called Hobbs 
bills now pending in Congress. These 
bills prohibit the use of the mails to in- 
surers doing business in states in which 
they are not admitted or to possess a 
certificate from the Securities & Ex- 
change Commission. The executive 
committee of the N.A.I.A. stated that 
the attitude of the insurance commis- 
sioners is strange because state officials 
heretofore have been unalterably op- 
posed to the transaction of business by 
companies in states in which they are 
not admitted. The N.A.I.A. committee 
feels that the basic problem of insurance 
companies operating by mail in states in 
which they are not admitted is one 
clearly calling for solution by the busi- 
ness. The executive committee did not 
endorse the Hobbs bills but apparently 
it did feel impatient with the insurance 
commissioners for taking a_ negative 
stand without giving any indication of 
intention to provide a real solution of 
their own. 


Conference Agreement Issue 


The executive committee in connec- 
tion with a question that was raised, in- 
terpreted the so-called conference agree- 
ment on financial institutions of 1926 be- 
tween the N.A.I.A. and the National 
Board as prohibiting the appointment of 
automobile finance companies as agents. 
The conference agreement, the executive 
committee decided, pertained to all 
kinds of business transacted by a fire 
insurance company 

Much interest was taken by the ex- 
ecutive committee in the report of 
George W. Scott, director of the educa- 
tion division. Mr. Scott has been de- 
voting his attention to preliminary or- 
ganization and exploration work. The 
executive committee believes it is now 
possible to take definite action in assist- 
ing and coordinating the educational ac- 
tivities of state associations. It was de- 
termined that the National association 
shall be represented at a meeting of edu- 

(CONTINUED ON PAGE 37) 
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Firemen’s Makes 
Field Changes 


Gee Goes to St. Louis, 
Moore to Indianapolis; 
Other Shifts 


Several shifts in personnel have been 
made by Firemen’s of Newark coinci- 
dent with changes in the field setup for 
Indiana and Kentucky. 

Harold Gee, state agent in Indiana 
for Commercial and Metropolitan Casu- 
alty Companies the past four years, has 
been transferred to St. Louis as man- 
ager of the fire and casualty branch office 
for St. Louis county. With the company 
12 years, Mr. Gee was in the Cook 
county office at Chicago as head of the 
bond department before going to Indi- 
ana, and spent several years with the 
company in Cleveland. 

Ross Moore, who has been state agent 
for all of Indiana on fire business only, 
with supervision over Special Agents 
Walter Byrne and Harrison Derrick, be- 
comes Indianapolis fire and casualty 
branch manager, supervising Marion 
county. Mr. Moore has been with Fire- 
men’s 23 years in Indiana. He was with 
Concordia before Firemen’s took it over, 
and is one of the veterans in the Indiana 
field. 


Three Indiana State Agents 


Mr. Byrne, three years Indiana special 
agent, becomes state agent for Concordia 
and Pittsburgh Underwriters for the 
entire state except Marion county. 

Mr. Derrick, Indiana special agent 
for more than two years for several 
Firemen’s companies, now is state agent 
for Firemen’s for all of Indiana except 
Marion county. 

Don Paul has been transferred from 
Detroit, where he has been serving as 
special agent, to Indiana as state agent 
for Milwaukee Mechanics, except for 
Marion county. 

J. H. Gibson, special agent for the 
group’s casualty companies in Indiana 
under Mr. Gee, becomes state agent for 
Commercial Casualty and Girard Fire & 
Marine, Marion county excepted. 

F. B. Porter, who also has been spe- 
cial agent in the state for the casualty 
carriers, is made state agent for Metro- 
politan Casualty and  National-Ben 
Franklin, except Marion county. 


Change in Kentucky Supervision 


Under Mr. Gee, the Indiana branch 
office has had supervision over Ken- 
tucky. This is no longer true. Ken- 
tucky casualty business will be reported 
direct to the western department in Chi- 
cago. 

Supervision of Kentucky agents now 
is under the two Kentucky field men, 
Roger Martin and George B. Akin. 
They will supervise both casualty and 
fire business, whereas formerly they 
handled only fire. 

J. M. Donahue, special agent for Com- 
mercial and Metropolitan Casualty in 
Wayne county, Mich., now becomes 
casualty branch manager in Detroit. He 
succeeds H. A. Davidson, who has 
occupied the post two years, and who is 
being transferred to Minneapolis, where 
he formerly was located. 


Trains Men for Field Jobs 


ST. PAUL—The second home office 
training course of the St. Paul Fire & 
Marine got under way the past week. 
Instead of being open to any who wish 
to enroll, the St. Paul uses a selective 
plan, picking only those home office em- 
ployes who give promise of being suc- 
cessful field men. 

The course extends over six months, 
with half-day sessions. The other half- 
day the students are shifted about in 
various departments, so they get posted 
on all phases of the business. Company 
officials are the instructors. 

Several of the men who took the 
first training course already have been 
placed in field jobs. 


ACHATIONAL UNDERWRITER | 


May 1, 1941 











GLIMPSES AT MID-YEAR MEETING OF NATIONAL 


INSURANCE AGENTS: 








ASSOCIATION OF 


Above—F. H. Spencer, assistant Pacific Coast manager Commercial Union; John 


Harrison, Inglewood, Cal.; H. F. 
on Coast, and G. 

Below 
Home of New York. 


Resse Mo. Case 
to Supreme Court 


Fire companies will appeal denial of 
a retrial by the federal court at Kansas 
City on the court’s order to return to 
Missouri policyholders some $8,000,000 
impounded in the rate case settlement. 

Companies have 90 days from April 
12 in which to effect the appeal. It 
probably will be taken to both the cir- 
cuit court of appeals and the U. S. 
Supreme Court because the Kansas City 
court comprised three judges, according 
to H. H. Berger, company attorney. If 
the Kansas City court’s action is proper 


Gardner, production manager Commercial Union 
Heuer, retired Pacific Coast special agent Commercial Union. 
William Quaid, vice-president, and A. Ross Green, advertising manager 
(It looks like a ) 





pent appeal would be to the supreme 
court; if not, to the appellate tribunal. 
If the appeal to one is incorrect, it 
would be too late to appeal to the other; 
hence the appeal to both. 

Companies contend that the court 
should not disburse the funds until their 
rightful ownership is established, and 
that cannot be done without determin- 
ing the issues in the Missouri rate liti- 
gation. 


Wesley Joins Garrett, Inc. 

C. M. Wesley, brother of Ralph 
Wesley, well known Hutchinson, Kan., 
local agent, has joined Garrett, Inc., of 
Kansas City as adjuster at Tulsa, Okla. 
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Lester Beck 
Joins Army as 


Insurance Adviser 


NEW YORK—Lester F. Beck, a 
member of the legal staff of the Na- 
tional Board for the past six years, 
and assigned as counsel of the National 
Automobile Underwriters Association 
since 1938, has resigned to become in- 
surance adviser of the ordnance depart- 
ment of the army, where his function 
will be to pass on the legal aspect from 
an insurance standpoint, of contracts 
awarded or proposed in connection with 
defense plants and the manufacture of 
ordnance of different types. 

Following graduation from Chicago 
University law school Mr. Beck was 
connected from 1928-1932 with the Chi- 
cago general agency of W. Alexan- 
der & Co. as a special agent. Subse- 
quently he was in the banking business 
for several years. He accepted a call 
from J. H. Doyle, general counsel of the 
National Board, to join the legal staff 
of that organization in 1935. When the 
Underwriters Social Security Service 
was created as a division of the Na- 
tional Board in 1936, Mr. Beck was as- 
signed to aid in its work, so continuing 
for two years, when he was transferred 
to the National Automobile Underwrit- 
ers Association. In the latter capacity 
he aided in checking legal aspects of the 
various policy forms issued from time 
to time, devoting considerable attention 
to the standard physical damage con- 
tract perfected by the organization last 
July, and now approved by all but two 
states. 


To Name Utah Commissioner 


SALT LAKE CITY—Governor Maw 
has issued a call for a special legislative 
session for May 19. The agenda pro- 
vides for appointments under the gov- 
ernor’s reorganization of the State gov- 
ernment, including that of insurance 
commissioner. Who that official will 
be is impossible to tell. Even those 
close to the governor will not hazard a 
guess. Insurance men are solidly back 
of Commissioner Neslen, who is on leave 
of absence with the Utah national guard. 
Deputy C. N. Ottosen is in charge of 
department affairs. 





Headquarters Manager of 
Far West Councillors 




















FRANK C. COLRIDGE 


Frank C. Colridge of Oakland now 
becomes executive secretary of the na- 
tional councillors of the far west states. 
He is executive secretary of the Cali- 
fornia Association of Insurance Agents. 
The far west councillors at their meet- 
ing in Oakland decided to form a co- 
hesive organization with a permanent 
headquarters and executive secretary. 
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Berkeley Elected 
Cleveland President 


Superintendent Lloyd 
Addresses 95th Annual 
Banquet—Over 300 Present 


CLEVELAND — The Insurance 
3oard of Cleveland held its 95th annual 
banquet following its annual business 
meeting and election of officers. Over 
300 members and guests took part in 
the festivities in- 
cluding a large 
number of promi- 
nent guests. Su- 
perintendent Lloyd 
of Ohio was the 
principal banquet 
speaker. 

E. B. Berkeley, 
Cleveland Insur- 
ance Agency, was 
named president, 
succeeding J. 
Barrett, who 
served for two 
terms. G. A. Geu- 
der, Keetch - Geu- 
der Co., was named vice- “president and 
S. J. Horton was continued as execu- 
tive secretary. New trustees elected for 
three-year terms are Mr. Berkeley, A. 
F. Goldenbogen and D. E. Herren, 
Evarts-Tremaine-Flicker Co. 





ce pA Berkeley 


Barrett Introduced Berkeley 


Mr. Barrett introduced 
elect Berkeley at the banquet. 

Superintendent Lloyd viewed world 
conditions and what lies ahead. Despite 
trials and tribulations ahead he pre- 
dicted that the country would emerge 
with greater strength. He presented a 
two-point slogan: Business as _ usual, 
and freedom forever around the world. 

Eliot Ness, Cleveland director of pub- 
lic safety stressed the value of coopera- 
tion in safety work, particularly in na- 
tional oe 

G. O. Briggs, Jr. was chairman of the 
banquet committee. 

In his annual report Mr. Barrett said 
there has been a notable drop in the 
number of agents licensed by the insur- 
ance department, approximately 40 per- 
cent of those taking examinations failing 
to qualify. It is reported that the insur- 
ance department is going to send out a 
new set of examination questions which 
are more difficult than those previously 
used. The department rule that part- 
timers must have permission from their 
employer to attend to insurance matters 
during business hours has resulted in a 
growing number of withdrawals. 

The committee on forms reports that 
the rates for extended coverage endorse- 
ment are still too high, Mr. Barrett said. 

Because of the Cleveland Automobile 


President- 


Club’s cooperation with the insurance 
men, Mr. Barrett recommended that 
agents refrain from selling towing and 


road service coverage. 
(CONTINUED ON PAGE 15) 


Bann U.S. 
Defense Tax on 


Premiums of 1% 


WASHINGTON —AIll branches of 
insurance would be taxed 1 percent of 
premiums on new business according to 
the defense financing plan submitted by 
the members of the joint congressional 
committee on taxation. It is estimated 
that this would raise about $45,000,000. 

The insurance premium tax proposal 
is only one of many schemes of the 
treasury department in its current drive 
to find new tax bases. The hearings 
have just started in Washington and 
apparently the bill is to be drafted as 
the hearings are in progress. Other 
than the fact that the treasury depart- 
ment wants a 1 percent tax on premi- 
ums for new business, details are lack- 
ing at this point. One _ interesting 
question is whether the tax would be one 
on the assured with the insurer acting 
as collecting agency and passing along 
a surcharge or whether the insurance 
companies would merely increase their 
rates and not enter the tax as a 
separate item in their premium notices. 

During the last war there was a 1 
percent tax on premiums of fire and 
casualty companies and a tax of 8 cents 
per $100 of face amount of new ordinary 
life insurance and 40 percent of the 
first week’s premium on new industrial 
life policies. 

In discussions a few weeks ago with 
insurance legislative representatives, ex- 
perts of the treasury department were 
talking in terms of a 4 percent premium 
tax. 


Southwest General Agents 
to Have Own Organization 


DALLAS—Stuart B. Scruggs of 
Gross R. Scruggs & Co., retiring presi- 
dent of the American Association of In- 
surance General Agents, announces that 
the Southwest Association of Insurance 
General Agents will probably be formed 
at a meeting of general agents in Texas, 
Oklahoma, Arkansas, Louisiana and 
Mississippi within the next two months. 

The regional organization will cover 
states having sectional problems pecu- 
liar to the southwest, such as oil and 
cotton lines. 


Increase Foreign Company Fee 


CONCORD, N. H.—Both branches 
of the New Hampshire legislature have 
passed the bill to repeal the state’s capi- 
tal stock tax on domestic companies with 
amendments which raise the license fee 
for foreign companies from $20 to $150 
annually. 

The insurance committee has reported 
favorably on the bill allowing mutual 
fire and casualty companies to issue non- 
assessable policies. It would allow fire 
companies to write such policies imme- 
diately but would postpone the privilege 
for casualty companies until Jan. 1, 
1943. 


INFORMAL POSES AT OAKLAND MEETING OF NATIONAL ASSOCIATION 
Mrs. E. Tippett, Los Angeles; J. S. Love, vice-president Home Indemnity, and G. E. 
Stroub, secretary Home of New York: J. S. Sheppard, San Francisco manager Phoenix 
Indemnity; C. A. Craft, Pacific Coast manager Phoenix of London, and Paul Schlosser, 


Forums Cover Vital Topics 
at Agents Midyear Meeting 


The four forum discussions at the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Oakland 
vied with the “Pattern for Production” 
in popularity, and each drew a packed 
house. At each session the chairman 
made it clear that everyone was invited 
to express his opinions, whether or not 
he was an agent or a member of the 
National Association. 

The important subject of countersig- 
nature and commission laws featured 
the Wedneday morning session. G. W. 
Haerle, Portland, Ore., member of the 
national executive committee, led the 
discussion, with prepared remarks from 
Wade Fetzer, Jr., Chicago, also an ex- 
ecutive committee member, and E. L. 
Heidel, Bozeman, Mont., national coun- 
cillor Montana association. 


Interests Not Uniform 


Mr. Haerle pointed out that the na- 
tional association has to reconcile two 
conflicting schools of thought, that of 
agents who are not interested in inter- 
State business and look upon restrictive 
laws as a protection, and those who 
have interstate business and regard such 
legislation as an unreasonable restraint. 
He said that the measure proposed in 
1934 as a reasonable licensing law does 
not fill the bill now because of ques- 
tions on the legal status of agents raised 
by social security and other legislation. 
He described the agreement entered into 
recently between the executive commit- 
tee of the National association and the 
Association of Casualty & Surety Execu- 
tives. This agreement prohibits direct 
writing and countersignature by salaried 
company employes and calls for a mini- 
mum countersigning commission of 5 
percent of the premium, subject to a 
minimum of $1 and a maximum of $50. 


Assured Is Final Judge 


Mr. Fetzer spoke frankly and chal- 
lengingly and his remarks made an obvi- 
ous impression on all present. He ques- 
tioned the existence of the “right” to a 
commission which many agents claim. 
He said that any right in any business 
exists by the consent of the customer 
and that no right to a profit is specif- 
ically conferred. The customer, Mr. 
Fetzer said, is the sole and final judge 
and it is time for agents to consider 
what the buyers of insurance think about 
them. 

Reminding his audience that in a free 
country a buyer will always have his 
choice of where to do business, Mr. 
Fetzer said that economic laws will 
eventually fix rates and commissions at 
about the proper level. He also warned 
the agents that agitation to regulate 
commissions of non-residents can easily 
flare back in a movement to regulate 
commissions of residents. 

Mr. Heidel attracted much interest 
with his history of the celebrated Mon- 
tana law, which was repealed this win- 
ter, after having been held constitutional 


OF INSURANCE AGENTS: 


San Francisco, special agent Phoenix of London: 


manager St. Paul F. & M 


L. D. Engberg, St. 


by the United States Supreme Court 
last fall. It was news to many that the 
law was introduced by a small group of 
life insurance agents without the knowl- 
edge of the general writing agents. It 
came about when a large group life in- 
surance contract was placed in Montana 
without any agent or general agent in 
the state getting a commission. The 
law, which prohibited payment of any 
commission to a non-resident, looked in- 
viting at first to many Montana agents. 
In practice, however, outside brokers 
opened Montana branch offices, ex- 





Mrs. P. H. Midyette, Tallahassee, Fla., 
C. R. Page, president Fireman’s Fund on 
boat trip around San Francisco Bay, en- 
tertainment feature of the National Asso- 


ciation of Insurance Agents mid-year 
meeting. 
change of business was cut off, retalia- 


were invoked in other states 
encour- 


tory laws 
and unlicensed companies were 
aged, 

Following a_ series of 
conferences with the life associations, 
the Montana association, with the help 
of the National Association, got a new 
law through the legislature, excepting 
life, rural mutual, fraternal and assess- 
ment companies. It is similar to the Na- 
tional association’s agreement, requiring 
countersignature, with a prohibition of 
field men and salaried company em- 
ployes and a minimum commission of 5 
percent, with compensation for addi- 
tional service to be arranged by private 
contract. 


unsuccessful 


Questions on Agreement 


There was considerable discussion 
about the minimum commission in the 
National association’s agreement, but 


everyone was in favor of the prohibition 
(CONTINUED ON PAGE 37) 





Paul F. MeKown, Pacific Coast 
Paul, chairman executive committee 


Minnesota Association of Insurance Agents, and W. P. Thompson, Oakland. 
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Home Opens New 
Chicago Quarters 


Several hundred agents and other 
friends turned out in real admiration 
Wednesday for the formal opening of 
the new Chicago general offices of 
Home of New York in the Insurance 
Exchange building. The visitors ap- 
peared throughout the day and a buffet 
luncheon was served. There was a large 
delegation from the New York head of- 
fice that spent the day in Chicago after 
having attended a regional meeting of 
field men in Milwaukee. The eastern 
group and executives of the Chicago de- 
partment then left Wednesday evening 
for Detroit for a regional conference 
there. 

Hurd, general manager at Chi- 
cago, was the host. The eastern group 
included Ivan Escott, vice-president; 
Leonard Peterson, secretary; Felix 
Hargrett and Clarence Ramsett, assist- 
ant secretaries; W. M. Krieger, division 
underwriter; J. V. Grady, assistant sec- 
retary Home Indemnity; Edward Ely, 
assistant general adjuster loss depart- 
ment: W. B. Killingback, assistant 
comptroller; A. Ross Green, advertising 
manager, and Oscar Meyer, ocean cargo 
underwriter. 


Krieger Supervised Project 


The office modernizing project had 
been in general charge of Mr. Krieger 
and he has achieved remarkable results. 
The office is decidedly an asset to the 
Insurance Exchange building, as_ it 
demonstrates that although the struc- 
ture is nearly 30 years old, it is entirely 
adaptable to the most modern and ef- 
ficient office design. 

Home occupies the same quarters that 
it has been occupying but the new lay- 
out is scarcely recognizable as spring- 
ing from the old quarters. 

The lighting system is totally indirect 
with the use of silver bowl lamps that 
produce a minimum of 25 foot candles. 
This compares with 10 to 11 foot candles 
with the old glass bowls. 

The use of these efficient lights is ex- 
pected not only to be beneficial to the 
eyesight of the personnel but to mini- 
mize mistakes. 

Six of the old private offices have 
been eliminated and this greatly im- 
proves the circulation of light and air 
and eliminates mental ‘barriers on the 
part of those entering the office. The 
three private offices that remain are 
those of Manager Hurd, Louis J. 
Fischer, assistant general manager, and 
Karl Koch, manager of National Lib- 
erty. These offices are tastefully pan- 
eled and decorated. 


Conference Room 

An attractive conference room has 
been created and the point is made that 
this one room really serves as a sub- 
stitute for the six private offices that 
were in the old layout. The corridor 
has been eliminated and that space has 
been incorporated into the quarters of 
Home. This means that there is out- 
side light on both sides of the office. 

The walls are done in buff but certain 
faces of columns and pilasters are done 
in green so as to make vertical stripes 
on the side of the wall. This creates 
the illusion of raising the ceiling and 
it is very effective. The wood was taken 
down to the original mahogany and 
treated with shellac and clear varnish. 
This brings out the life of the wood and 
adds greatly to the effect. 

A lunch room has been installed ir. 
back of the office for the use of em- 
ployes who desire to bring their own 
lunch boxes and make coffee. 

Gray and black steel furniture has 
been installed throughout. Desks are 
particularly .efficient; the drawers work 
on file suspension so that they are easy 
to pull in and out and rubber bumpers 
are placed on the back of the drawers. 
The chairs are all metal and include 
three adjustments to fit the needs of 
each person. A sound proofing ceiling 
has been installed with a sound deaden- 
ing factor of 60 percent. It is coated 
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BEFORE THE CAMERA AT N.A.1.A. MID-YEAR MEETING IN OAKLAND: 


Above—Harold McGee, Los Angeles, Mrs. McGee and W. B. Glassick, Los Angeles. 
Below—H. A. Reynolds, associate Pacific Coast manager Home of New York; W. H. 
Menn, Los Angeles, and C. D. Lasher, Pacific Coast manager Home. 


Designate Filing 
Agencies in N. Y. 


NEW YORK—Fire and _ casualty 
companies operating in the state have 
been advised by the department of the 
authorized agencies for filing statistical 
data for each form of coverage. 

The National Board serves as the 
agency of stock companies for the classi- 
fied experience of stock companies, fire, 
rents, rental values, leasehold, use and 
occupancy, profits and commissions, ex- 
tra expense, while mutual companies 
will report for the same line through the 
Federation of Mutual Fire Insurance 
Companies. 


Where Data Will Be Filed 


The Underwriters Rating Board, 
Albany will receive and tabulate the 
material of the advance premium co- 
operatives. Stock companies will file 
experience under reporting and floater 
forms and multiple location risks, with 





with a milk base paint so as not to fill 
the pores. 

The floors are covered with asphalt 
tile. 

The circulation of the office has been 
increased in efficiency. The accounting 
department has been reorganized and 
consolidated. 

It was necessary for Home in Chi- 
cago to have a new telephone number 
so that it could get 15 trunks in a row. 
The new number is Harrison 0633. 

Mr. Hurd entertained the eastern 
group and about 10 Chicagoans at din- 
ner Tuesday evening at the Chicago 
\thletic Association. 





the Interstate Underwriters’ Board, and 
mutuals with the Federation of Mutual 
Fire Insurance Companies. 

The National Automobile Underwrit- 
ers Association is the designated agency 
for experience of all types of carriers 
on automobile fire, theft, comprehensive, 
collision and property damage business, 
and the Explosion Conference will 
handle data pertaining to extended cov- 
erage endorsement, explosion, riot and 
civil commotion, vandalism, 
mischief, war risks, etc., damage from 
aircraft and vehicles, earthquake, hail, 
flood and water damage. 

Sprinkler leakage experience will be 
tabulated by the Sprinkler Leakage 
Conference. The Eastern Tornado In- 
surance Association will receive data on 
tornado, windstorm and cyclone insur- 
ance; the Rain Insurance Association, 
that on rain covers, and the Board of 


Aviation Underwriters will look after 
aircraft experience. : 
In the casualty line all companies 


must report their experience on compen- 
sation insurance with the Compensation 
Insurance Rating Board. The National 
Bureau of Casualty & Surety Underwrit- 
ers will record the figures of both stock 
and mutual companies upon automobile 
liability, other liability, burglary, plate 
glass, boiler and machinery, malpractice, 
etc. Fidelity, surety and forgery data 
is handled by the Towner Rating Bu- 
reau. 

London Guarantee will receive credit 
insurance experience; the Board of Avi- 
ation Underwriters that on aviation in- 
demnity, while the volunteer firemen’s 
liability classified experience must be 
sent the insurance department. 

It is pointed out that the designated 
statistical agencies are required to treat 
the experience of individual insurers as 


malicious* 


War Risk Rate 
Changes Are Made 


Put Increses Into 
Effect—Japanese Move 
Ominous 


NEW YORK—British’ underwriters, 
although not the government war risk 
pool, this week withdrew from their 
rate schedule quotations to or from 
ports north of Hong Kong and sub- 
stantially increased the war risk rates 
on voyages via Panama Canal and 
trans-Pacific to the remainder of the 
east. 

The American market so far has 
taken no action on eastern rates beyond 
withdrawing rates from the published 
schedules on Japanese flag vessels and 
increasing the rate on exports destined 
for Burma. 


Details of British Changes 


On shipments between North, Cen- 
tral, and South America on the one 
hand and the east and far east on the 
other, not north of Hong Kong, the 
British underwriters’ rate remains un- 
changed at 4 percent on shipments via 
the Cape of Good Hope. This is the 
most hazardous route to the east. 

The trans-Pacific rate to the east, 
which is now the least hazardous be- 
cause it includes no part of the Atlantic 
ocean, is 2 percent to and from ports 
which are no farther west than Penang 
in the Straits Settlement and 2% per- 
cent to India and ports west of Penang. 
This constitutes an increase for ports 
not west of Penang, for which the rate 
was formerly 1% percent. British un- 
derwriters have made the rate to ports 
west of Penang, via Panama Canal, the 
same as for those not west of Penang, 
namely 2% percent. The Panama route 
is somewhat more hazardous. than 
trans-Pacific because it includes some 
travel in the Atlantic ocean. 


Actions Viewed as Ominous 


If the events foreshadowed by recent 
rate rises on voyages to the east ma- 
terialize the trans-Pacific rate may prove 
to be even more hazardous than via 
Cape of Good Hope. Underwriters here 
regard the British withdrawal of rates 
for Japanese flag vessels from the rate 
schedule as extremely ominous. This 
is the first time during the war that 
this has been done. Even during the 
tension of a few months ago the rates 
were not withdrawn. Equally significant 
is the withdrawal of rates for goods 
destined for Japan, underwriters feel. 
It indicates a belief that the Japanese 
might seize cargoes even though carried 
on British vessels. Another indication 
is the British government pool’s sub- 
stantial increases in far eastern rates 
for the first time since last August. 
This is taken as indicating that London 
considers the situation to be much more 
serious. 

In spite of the withdrawals of rates 
from published schedules rates are 
available on application in the Ameri- 
can market to virtually every country 
to which any voyages are being mde. 
The same applies to British rates with 
the exception. of course, of countries 
with which Great Britain is at war, or 
which are under German domination. 








confidential; to make reasonable test 
checks of such figures and to consolidate 
the experience; sending the consolidated 
experience to the insurance department 
in this city. The underlying data, the 
department offers, should be preserved 
for at least five years. 


Lloyd J. Eppler, state agent Fire- 
men’s group, Springfield, Ill., addressed 
District No. 1 of the Illinois Municipal 
Teague on “Insurance for Municipali- 
ties.” 
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AMERICAN & FOREIGN INSURANCE COMPANY * 
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THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. ° 
FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD. ° 











Many agents have found that | 
insuring the hobbies of others 
is, in itself, a profitable hobby. 


Royal-Liverpool agents have 
the advantage of an unusual 
folder (pictured below) in their 
development of this popular 
Inland Marine cover. Men- 
tioned in this folder are repre- 
sentative hobbies — photog- 
raphy, stamp and coin collect- 
ing, model railroading, and 
others—which deserve the far- 
reaching protection of an “All 


Risks” Floater. 


We'll gladly send you a speci- 
men of “Hobby Exposures.” 
Please address your request to | 
our Publicity Department. 
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demonstrating model office at National Asso- 
mid-year meeting in Oakland. 
San Francisco business engineer, who spoke at the’ Meeting; 


M. W. in New York, director Business Development Office; R. A. Duffus, Roches- 


ter, N. Y.. 
Office. 


and J. T. Breckon, 


San Francisco, assistant director Business Development 


NEWS OF THE COMPANIES 





“Reserve” Title Banned Along 
with “U. S.” and “Federal” 


The decision of the management of 
Reserve of New York, the Chubb & 
Son company, to change the title to 
Vigilant, was to comply with an amend- 
ment to the federal law that was passed 


some 13 years ago prohibiting be use 
of the words “United States” or “Fed- 
eral” as part of the title of any FF te 


corporation. Rather recently that law 
was amended to prohibit also the use of 
the word “Reserve.” That amendment 
had not been generaly publicized and the 

Chubb & Son people were not cognizant 
of it when they formed the new com- 
pany. The prohibition came to the at- 
tention of Chubb & Son when an invest- 
ment company in Atlanta that had the 
word “Reserve” in its title was chal- 
lenged on that score. Chubb & Son im- 
mediately decided to change the title 
of their company, although no complaint 
had been offered by a federal authority. 


Law Not Retroactive 


The original law did not affect com- 
panies already in existence that had 
titles that included the words “United 
States” or “Federal.” Such companies 
include United States Fire, United 
States Fidelity & Guaranty, United 
States mt United States Mutual 
of Chicag United States Mutual 
Liability & Plate Glass of Philadelphia, 
Federal of Jersey City, Federal Life of 
Chicago, Federal Life & Casualty of 
Detroit, United States Mutual Liability 
of Quincy, Mass., Federal Mutual Lia- 
bility of Boston, Federal Mutual Fire 
of Boston. 

Caledonian Figure Corrected 
An unfortunate typographical error 


appears in the Argus Fire Chart for 


1941, recently published, in connection 
with the showing of Caledonian Insur- 
ance Company. 


Figures given in the chart indicate 
that the surplus and total liabilities of 
Caledonian are the same whereas the 
correct figure of liabilities, except capi- 
tal, should be $2,032,865 instead of the 
figure given of $2,182,338. 


Jay Smith Is Named 
Manager of Iowa Fire 


Jay Smith, who has been a special 
agent of Iowa Fire of Waterloo since 
1936, has now been appointed secretary- 
manager. He takes the place of Milo H. 
Miller, who has resigned. Mr. Miller 
had been secretary-manager since 1934. 
Iowa Fire is a subsidiary of Automo- 
bile of the Aetna Life group. 

Mr. Smith, in addition to serving as 
secretary-manager of Iowa Fire, will 
act as Iowa state agent of Automobile 
and Standard Fire of Hartford. 

Mr. Miller’s father, Hermann Miller, 
was for many years secretary and man- 
ager of Iowa Fire. 





May Write Participating Policies 

PROVIDENCE, R. I.—The governor 
has signed the bill which would allow 
the Rhode Island to write participating 
policies. 


Republic of Dallas has declared a 
quarterly dividend of 3 percent or 30 
cents per share payable May 26 to stock 
of record May 10. 


Hear Draft Act Discussed 





WICHITA—The Wichita Associa- 
tion of Insurance Agents held its 
largest meeting of the year to hear 
Enos Hook, Wichita attorney and 


chairman of District 2 draft board, dis- 
cuss the ‘selective service act. 





New Deposit Law in California 


Governor Olson of California has 
signed the bill setting up certain deposit 
requirements for insurance companies of 
foreign countries. The measure re- 
quires that such insurers must maintain 
in some state a deposit equal to the 
minimum capital required of domestic 
companies doing a similar business and 
the deposit shall be general for protec- 
tion of policyholders and creditors in 
the United States. 


Simon Herr, 72, 





Bluffton, O., agent, 


died there after a two-year illness. 


- VIEWED FROM NEW YORK 





INSURANCE SOCIETY FIRE SHOW 

Some 300 students and members of 
the Insurance Society of New York at- 
tended the demonstration of fire fighting 
apparatus and equipment put on by the 
society in cooperation with the Pyrene 
Manufacturing Company in Newark. It 
enabled students to see an actual dem- 
onstration of fire protection and safety 
engineering. The program was divided 
into two sections. 

Door prizes were awarded to David 


Oliver, Great American, New York 
City, and George Pigman, Civil Aero- 
nautics Administration, Washington, 


both receiving fire extinguishers which 
are attachable to thé steering wheel of 
an automobile; and J. Maybury and Her- 
bert Lees; American of Newark, who 
won pairs of safety skid chains. 





SUBURBAN AGENTS’ ANNUAL RALLY 


Richard E. Thompson, Mills-Muller 
agency, Valley Stream, L. I., was re- 
elected president at the annual meeting 
of the Suburban New York Association 
of Local Agents. Charles Schoen, Mur- 
ray, Schoen & Morgan agency, Mt. Ver- 
non, was elected first vice- -president, 2 and 


By GEORGE A. WATSON 





James J. Freeman, Freeman agency, 
Haverstraw, N. Y., second vice-presi- 
dent. William J. Behrendt, Behrendt 
agency, Bellerose, L. I., was reelected 
secretary and treasurer. 

Besides the officers, the executive 
committee includes Charles S. Wagner, 
South Shore Realty Co., Tottenville, 
S. I.; Robert E. O’Donahue, O’ Donahue 
agency, Central Islip, L. I., and Clar- 
ence R. en Knickman agency, 
Jamaica, L. 

R. 2: Sl deputy manager of the 
suburban division of New York Fire In- 
surance Rating Organization, explained 
the new contingent commission agree- 
ment, and L. A. Sawyer, manager of the 
burglary division National Bureau of 
Casualty & Surety Underwriters, and 
William Clark, manager of the burglary 
division of Fidelity & Casualty, New 
York, outlined the various burglary cov- 
erages. Mr. Thompson presided. 


RESPONSE TO CAMPAIGN EXCELLENT 


Col. Frank D. Layton, president of 
National Fire and of the National Board, 
sketched the objectives of the National 
Board in its 75th anniv ersary campaign 
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at a luncheon for representatives of 
newspapers in the New York area and 
for those of the insurance trade press 
in New York. He said that the news- 
papers have given wholehearted cooper- 
ation. More than 1,000 papers have used 
the anniversary material. The radio sta- 
tions have given abundant time for talks 
and scripts and spot announcements. 
The National Broadcasting Company 
and Mutual Broadcasting Company have 
offered to cooperate as well as smaller 
stations. Churches, public and private 
schools are lending a hand. Incident- 
ally, he announced that the Massachu- 
setts Institute of Technology has ad- 
vised the National Board that it is con- 
templating presenting a course of 32 
hours per semester dealing with fire pre- 
vention work. 

Many chambers of commerce have 
outlined plans of procedure as have local 
chapters of American Red Cross and 
various service clubs. A great number 
of public officials have endorsed the 
campaign and offered to do all in their 
power to make it successful. 

The spontaneous response to the cam- 
paign idea indicates, Col. Layton said, 


that America is very much awake to 
the problem of fire losses. _ 
The National Board, he said, was sat- 


isfied that a nationwide program of “na- 
tional defense through fire defense” in- 
telligently carried out, strongly appeal- 
ing to the devotion of patriotic Ameri- 
cans, would awaken a _ vigorous re- 
sponse. Moreover, the National Board 
felt that its long period of service to the 
people had earned their good will and 
cooperation. 

Subsequent to the time of Col. Lay- 
ton’s talk, announcement was made by 
the National Board that a national com- 
mittee of state insurance supervisory 
officials is being formed to accelerate the 
activities in connection with the National 
Board anniversary celebration. Already 
31 insurance commissioners have ac- 
cepted membership on the committee. 





PINK ON BROOKLYN PROGRAM 


In addition to the program already 
announced, Superintendent Pink of New 
York will be one of the speakers at the 
annual dinner of the Brooklyn Insurance 
Brokers Association May 6. A num- 
ber of other insurance department offi- 
cials will be present. George M. Sulli- 
van, president of the General Brokers 
Association of New York, has accepted 
the invitation to be toastmaster. 


Toenaior Tacoma Bridge Suit 


TACOMA, WASH.—Suit brought by 
the Washington Toll Bridge Authority 
against the 22 insurance companies 
covering the collapsed Tacoma bridge 
has been transferred from the Pierce 
County superior court to federal district 
court. The superior court at Tacoma 
approved a petition asking for a change 
of venue when the first hearing on the 
suit, in which the state is claiming a 
total loss, was held April 21. 





New Montana Tax 


A fire marshal tax of one-fourth of 1 
percent is imposed under a new Mon- 
tana law. Another measure that passed 
simplifies the issuance of licenses to 
solicitors and still another provides a 
plan for the allocation and placement 
of fire insurance on state owned prop- 
erty. Under the law, each fire company 
will participate in the business in pro- 
portion to the amount of taxes it pays. 
The business will be placed through li- 
censed agents. 





HOLC Extension in Georgia 
Commisioner Parker of Georgia has 

extended to June 30 the date for reach- 

ing a satisfactory revision of the Home 


Owners Loan Corporation contract 
with the Stock Company Associaion. 
The date had been April 30. If a revi- 


sion that has the approval of the de- 
partment is not reached by June 30, the 
contract automatically becomes illegal. 


Law esdiien: Writing 
of U. and O. Passed in Minn. 


ST. PAUL—New U. & O. forms are 
expected to be filed at an early date 
with the Minnesota department follow- 
ing enactment of a new law liberalizing 
the writing of such coverage in Minne- 
sota. As soon as the companies make 
known their ideas on the subject, the 
Fire Underwriters Inspection Bureau 
will prepare forms for submission to the 
department. The new law gives the 
commissioner authority to accept or re- 
ject any forms filed. 

W hile both companies and agents are 





eager to get in on the increasing U. & 
O. business there will be no rush to take 
advantage of the new law. For the time 
being this line will be written under the 
four forms now available. The enact- 
ment of the new law is regarded as one 
of the most important pieces of insur- 
ance legislation in Minnesota in recent 
years. 





Require Policy on Every Risk 
COLUMBUS—A reminder has been 
sent out that companies writing prop- 
erty insurance on financed automobiles 
in Ohio must supply every person in- 
sured thereby with a policy of full and 





complete information regarding the ty pe 
of coverage, limits of liability, premi- 
ums, duration of the terms and condi- 
tions of the insurance. The policy or 
evidence must be countersigned by a 
bona fide resident agent of Ohio. 





Becomes Mid-Western Inspector 


B. T. Hannon has been appointed in- 
spector in the mid-western department 
of Northwestern Mutual Fire. Mr. Han- 
non, former St. Louis manager for the 
National Inspection Company, was born 
in England and educated at Toronto 
University. He is a defense inspector 
under the national defense program 


HE Shorr 
EST DISTANCE BETWEEN Two 
POINT. 





To the agent who wants to get ahead of competition, 
the long way round is nothing but a headache. Which 
is one reason for the popularity of Planned Progress 


among successful agents. 


Planned Progress is the shortest distance between a 
wish and a plan of action. If lost time and opportuni- 


“ IS A 


single year. 





STRAIGHT LINE 


crease their premium income from 8% to 37% in a 


The book “Planned Progress” is free. Sending for it 


does not obligate you. It merely invites the presenta- 


ties have no place in your scheme of things, you will 


want to read the book "Planned Progress.” You know 
that the only way you can plan a worth-while insur- 
ance program for one of your customers is to make 
an insurance survey for him. This book tells you how 
the survey method can be applied to your agency, 
your routine, your market, your competition, and 
your opportunities. It tells you how you can get a 
plan of action that will help you do the very things 
you want to do—the kind of plan that has already 
helped hundreds of agents from coast to coast in- 
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CHICAGO 


NEW CHICAGO BOARD DIRECTORS 





Three new directors were elected and 
memorials were adopted in behalf of 
three deceased members at the brief 
quarterly meeting of the Chicago Board. 
The new directors are J. S. Goodwin, 
Chicago manager of London Assurance; 
Clem E. Wheeler of Smith & Wheeler, 
western managers of Hartford Fire, and 
James M. Newburger, class 1 agent. 
Those cited in the memorial were 
George Herrmann of George Herrmann 
& Co., A. J. Kuelzow of R. W. Hosmer 
& Co., and B. F. Rogers of Associated 
Agencies. 





NATIONAL INSPECTION ADDS MEN 


J. V. Bemis, who has been with Mil- 
lers National at the home office for a 
number of years in several departments, 
has joined National Inspection Com- 
pany as inspector in the Chicago metro- 
politan area. 

O. N. Ehrlich, 
Torpe, Jr.. & Co., 
cago, for 13 years, 
special agent work, 
tional 


formerly with August 
local agency in Chi- 
doing Cook County 
has gone with Na- 
Inspection in ) the Chicago area. 


INSURANCE CLUB MEETS MAY 6 


Two sound movies secured by cour- 
tesy of International Harvester Company 
will be shown at a meeting of the 
Insurance Club of Chicago to be held 
late in the afternoon May 6 in the Chi- 


cago Board auditorium. Peter Eriksen, 
Underwriters Service, club president, 
will preside. One movie is “Sinking 


Wheels,” a picturization of the trucking 
industry. It was prepared by the truck- 
ing division of the motor car manufac- 
turers and the American’ Trucking 
Association. The other is a record of a 
scientific expedition by automobile in 
the Belgian Congo. This will be the 
last meeting of the season. There will 
be no formal business session and after 
the movies the club will adjourn to a 
hotel for dinner. 





BRODERICK CHICAGO CHANGE 


Arthur L. Smith has resigned as as- 
sociate manager in Chicago for D. F. 
3roderick, Inc., of Illinois, in order to 
become connected with the Texas Gen- 
eral Agency at San Antonio. Mr. Smith, 
a native of Arkansas, has been eager to 
return to the southwest territory for 
some time. He expects to be located at 
the head office of the Texas General 
Agency for about six months and then 
he may make his headquarters in Hous- 
ton, 

Mr. Smith served the 
ganization at various points in the 
southwest for about 3% years. Then he 
was connected with NRA in Arkansas 
for a time and for the past 5% years 
has been located in Chicago for the 
Broderick organization. 

Succeeding Mr. Smith in Chicago is 
Charles J. Gray, who has been con- 
nected with the New York office of D. 
F. Broderick Inc., of New York., In ad- 
dition H. N. Hufstedler, formerly loss 
supervisor in Chicago, has been given 
additional duties and becomes associate 
manager in charge of loss operations. 


3roderick or- 


LANGLOTZ PRESIDENT OF 


Earl H. Langlotz has been elected 
president of the Harrison-Brewster 
agency of Chicago following the resigna- 
tion recently of Fred W. Strouce to form 
his own agency. Mr. Langlotz was one 
of the incorporators of Harrison-Brew- 
ster in 1933 and has been identified with 
production work there ever since. D. A. 
3allantine, casualty underwriter, was 
elevated to vice-president. He will con- 
tinue in charge of the casualty under- 
writing and also do production work. 

Mr. Langlotz has been in the insur- 
ance business in Chicago since 1917. 
He started as office boy with Brummel 
Brothers, working up to placer, and 
after seven years went with Marquette 
National as reinsurance clerk. Later he 


AGENCY 


was in the same capacity with the North- 


Klee, 


ern of London, then went with 
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Rogers, Loeb & Wolff as endorsement 
clerk and placer. For a time Mr. Lang- 
lotz was underwriter and special agent 
of the old W. W. Heise agency before 
joining in the Harrison-Brewster setup. 
He has done production work through- 
out the state in the casualty end and 
more recently production of all lines. 


ADLAND HEADS EXAMINERS 


New officers chosen by the Chicago 
Association of Fire Insurance Exami- 
ners at their annual meeting are: A. H. 
F. Adland, Hartford Fire, president; 
H. C. Bros, America Fore, vice-presi- 
dent; Charles LaBow, London & Lan- 
cashire, secretary; Paul Breuhaus, 
Springfield F. & M., treasurer, and 
H. C. Stiles, Great American and Arthur 
3essette, R. H. Erickson & Co., direc- 
tors. 








Hold Kansas B. D. O. Meetings 


Elwood Beeson, Western Adjustment 
manager at Parsons, Kan., was speaker 
and discussion leader at the B.D.O. 
meeting in Independence. A meeting 
will be held in Coffeyville May 22 with 
casualty insurance the subject. 


The J. B. Watson agency of Lancas- 
ter, O., has been purchased by George 
Metz, who will operate the agency under 
his own name. 


National eeed 
Scroll to Halifax 


Viscount Halifax (left), British am- 
bassador to the United States, is here 
accepting the National Board scroll 
from W. E. Mallalieu, director of 75th 
anniversary activities for the National 





3oard, at the British Embassy in Wash- 
ington. The scroll will be sent to the 
“Officer commanding the heroic London 
firemen ... who, against almost over- 
whelming odds, and with no thought for 
their personal safety, perform the oner- 


Seishin Heads 
National Auto Club 


SAN FRANCISCO — Herbert E. 
Manners has been appointed general 
manager by the National Automobile 
Club succeeding Arnold Hodgkinson, 
retired. Mr. Manners has been with the 
club since its organization in 1924 and 
has been associate general manager 
since 1931. He started as district man- 
ager out of the San Francisco office, 
later he became southern California di- 
visional manager at Los Angeles, and 
returned to San Francisco in 1930 as as- 
sistant general manager. He began his 
business career with J. B. F. Davis & 
Son, San Francisco insurance brokers. 
After four years with Davis he entered 
merchandising and automobile lines un- 
til his affiliation with the club. 





ous task of -extinguishing the fires 
” 


started by enemy bombs... 


C. A. Frankel, head of L. E. Yager & 
Co., Chicago, is in the hospital recover- 
ing from a severe siege of pneumonia. 
Reports indicate that he is progressing 
satisfactorily and his friends have filled 
his home in River Forest, Ill, with 
flowers. 











NEWS OF MODERN FIRE 


EXTINGUISHMENT FOR 


AGENTS AND BROKERS 








Significant Advantages of 
the Cardox System 











l. Piping 
simplified. 


installations tremendously 


2. A single discharge nozzle of high 
capacity provides ample protection for 
the average large room. 

3. System is engineered for complete 
fire protection layouts to employ every 
manual or automatic device and insure 
extinguishment of any blaze in its in- 
cipient stage before extensive damage 
occurs. 


4. Freedom from damage by the ex- 
tinguishing medium. 

5. Centralized storage of CO, in un- 
limited quantities (125 Tons is the larg- 
est installation to date) for release 
through any branch of the system—serv- 
ing all hazards. 


6. Cardox Systems easily extended to 
additional hazards as plant expands. 





APPROVAL REPORT ISSUED 


BY UNDERWRITERS’ 


LABS. 


ON 9 AUTOMATIC SYSTEMS 





*‘Extinguisher 1368’’ Now Covers 13 Cardox 
Mass Flow, Mass Discharge Systems of 
Carbon Dioxide Fire Protection 





Automatic protection of enclosed 
spaces is provided by the basic systems 
described in the recent Underwriters’ 
Laboratories report numbered Extin- 
guisher 1368. This marks another mile- 
stone in Cardox progress. Several years 
of work by the Research and Engineer- 
ing Divisions were climaxed last year 
in the first Underwriters’ Laboratory ap- 
proval report on four types of manual 
systems. Now the automatic systems 
which Cardox has so successfully dem- 
onstrated and installed stand before the 
insurance world under the same signifi- 
cant recognition. 

By combination of manual and fully 








All Essential Facts on 


Assembled in this 24-page Manual 


This data file for your records con- 
tains a basic booklet explaining the 
many angles of Cardox that offer spe- 
cial advantagestoyour insurance risks. 


INCLUDES LATEST UNDERWRITERS’ 
LABS. APPROVAL REPORT 


To secure THIS DATA FOR YOUR FILES, WRITE or send this 
convenient coupon attached to your company letterhead. 












CARDOX CORPORATION 
BELL BUILDING, CHICAGO, ILLINOIS 








automatic controls, complete systems 
range from the strictly manual to the 
ideal combination of manual, manual 
electric, and electric automatic. These 
include timed discharge, multiple hazard 
coverage, overlapping protection and 
pre-discharge alarm in any desirable 
combination. 


Approval Not Unexpected 


The Underwriters’ report on Cardox 
approved equipment will confirm many 
agents and brokers in their feeling that 
Cardox is the most adequate form of 
fire protection. No detailed description 
is required here of the 9 elemental sys- 
tems newly reported on, since copies can 
be freely obtained on request, but it 
can be concluded that practically every 
Cardox application to enclosed spaces 
of any size can now receive fully auto- 
matic coverage. 

The Cardox engineering organization 
adapts these systems for the protection 
of hazardous locations. 


Petree ew ew ew ewe es eee ee 


Cardox Corporation, 
Bell Building, Chicago 


Please send me the Cardox Data File. 
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Tri-State Rally 
Draws 129 Ganders 


SIOUX CITY, IA.—There were 129 
field men, including two grand nest offi- 
cers, on hand for the tri-state meeting 
here of the Iowa, Nebraska and South 
Dakota Blue Goose. 

Ben S. McKeel of New York, most 
loyal grand gander, spoke at the ban- 
quet, following initiation ceremonies 
earlier in the day. He lauded the initi- 
ative shown in staging the first tri-state 
meeting ever held by the Blue Goose 
and said the middle western ponds are 
more efficient than those in the east in 
keeping the field men together in their 
work. He stated that he planned to 
pay particular attention to the meeting 
in his annual report. 

I Law, London Assurance, Min- 
neapolis, grand guardian, also attended 
the meeting and spoke at the banquet. 
State deputies attending included J. H. 
Bunten, Fire Association, Iowa; G. M. 
Beals, Glens Falls, Nebraska; E. C. 
Hauser, North British, Wisconsin, and 
R. W. Hayward, National, South Da- 


kota. Mr. Bunten was in charge of the 
meeting. 

Attendance included 63 from Iowa, 
37 from Nebraska, 20 from South Da- 
kota, one each from New York and 
Wisconsin and seven from Minnesota. 


Eight goslings were initiated at the 


afternoon ceremonies, six from Iowa, 
one each from Nebraska and South 
Dakota. They were: Edmond Nagel, 


Nebraska, and Roy Wiley, South Da- 
kota, both of Home; Denzel. Rogers, 
F. & G. Fire; R. D. Ashton, Home; 
R. A. Timermans, Great American, and 
C. T. Moreland, America Fore, all of 
Des Moines; A. E. Newton, Western 
Adjustment, and Don Kiefer, Under- 
writers Adjusting, both of Sioux City. 

The initiation was put on by a com- 
bined staff from the three ponds headed 
by Mr. Bunten as most loyal gander; 
Mr. Hayward as supervisor; Asa K 
Lane, Firemen’s, Nebraska, custodian: 
©. L. Hansen, Rain & Hail Insurance 
Bureau, Iowa, guardian; E. R. Rust, 
Iowa as keeper, and R. P. Osier, Nor- 
wich Union, Iowa, wielder. 


S. J. White Is New Head of 
Montana Blue Goose 


S. J. White, of Butte, was advanced 
to most loyal gander of the Montana 
Blue Goose at the annual meeting at 
3utte. He succeeds H. H. Alair, Fire 
Companies Adjustment Bureau, Great 
Falls. Larry Diringer, Home, becomes 
supervisor; George Flint, American, cus- 
todian; S. L. Hjermstad, America Fore, 
guardian; H. L. Reilly, New York Un- 
derwriters, keeper; and S. V. Lund- 
mark, Great American hail department, 
wielder. 

C. V. Templeton, Aetna Fire, served 
as toastmaster at the banquet and he 
showed some moving pictures of sports 
events. 


Firemen’s Shifts Field Men 
in Southern Territory 
E. W. Nash, Greensboro, N. C., has 


yeen transferred to Atlanta, Ga., as state 
agent, representing Firemen’s, Concordia 
Pittsburgh Underwriters. Mr. Nash, 
e Georgian, succeeds M. R. Red- 
who resigned to go with a 
general agency in Atlanta. 
Mynatt, underwriter at the 


ind 
i natiy 
has 


wine 


Cc. \t- 


anta office, becomes special agent rep- 
resenting Milwaukee Mechanics in the 
Georgia territory under State Agent 
G. N. Gabriel. 

A. R. Fretz, special agent out of At- 
lanta for Milwaukee Mechanics, suc- 
ceeds Mr. Nash in North Carolina, his 
home state, with headquarters at Greens- 
boro. As state agent he wilh have 


charge of Milwaukee Mechanics, Con- 


cordia and Metropolitan Casualty. 


Emerick Honored in Seattle 

SEATTLE—F. L. Emerick, veteran 
Fireman’s Fund field man here, who 
retired recently, was honored at a din- 
ner staged by the Special Agents Asso- 
ciation. R. R. Robertson, Northern 
Assurance, president of the association, 
had charge of the meeting and W. L. 
Harnan, Phoenix of London, was toast- 
master. 

Fred G. Clarke, attorney for the com- 
panies, spoke. E. W. Trenbath, Nor- 
wich Union, and Guy Worthley pre- 
sented a skit. E. E. Collins, London & 
Lancashire, presented a floor lamp as a 





gift from Mr. Emerick’s friends. Spe- 
cial guests were J. K. Woolley, A. M. 
Lindholm, H. H. Botten and T. P. 


Evans, Washington Surveying & Rating 
Sureau; W. M. Thomson and James 
Lockett, Washington Insurance Exam- 
ining Bureau; J. M. Roddy, Fire Com- 
panies Adjustment Bureau; A. mm 
Campbell, most loyal gander, Seattle 
Blue Goose; members of the Fireman’s 


Fund staff and W. P. Porep, retired 
Aetna Fire field man. 
Life Memberships for 17 

SAN FRANCISCO—This week 17 


members of the San Francisco Blue 
Goose received life membership certifi- 
cates, hand lettered by T. A. 
Tiedemann of the Pacific Coast branch 
of the National Automobile Underwrit- 
ers Association, in recognition of 20 
years membership. Ed Fotheringham, 
Springfield Fire & Marine, received a 
25-year membership pin. 

Those awarded the life memberships 
are Frank Clements, R. W. Neal, T. H. 
Anderson, Harrison Houseworth, J. E. 
Lee, C. V. McCarthy, C. S. Myrick, 
F. M. Avery, F. H. Young, C. A. Col- 
vin, Clifford Conly, H. R. Jackson, G. 
M. Ward, William Deans, Cyrus K. 
Drew, Wallace Kelly and A. T. Bailey. 
All are either retired or past 70. 


Report on Tri-State Meeting 
DES MOINES—J. H. Bunten, most 


loyal gander of the Iowa Blue Goose 
reported on the recent tri-state meeting 
at the weekly luncheon. 

Guests were W. E. 
local agent; Roger Simpson, special 
agent inland marine department Fire 
Association, and Special Agent Byers 
of the inland marine department of 
Great American. 


Lansing Is Inspected 

LANSING, MICH.—R. L. Jennings, 
special agent American group, reports 
that the inspection of Lansing last week 
by Michigan Fire Prevention Associa- 
tion, revealed 445 defects out of 549 risks 
inspected. Fifty-four field men partic- 


sickel, Vinton, 


ipated. R. E. Vernor and H. K. Rogers, 

Western Actuarial bureau, Chicago, 

spoke. 

K. C. Pond Elects Officers 
KANSAS CITY—The Heart of 


America Blue Goose has elected Fenton 
Hume, insurance attorney, most loyal 
gander; F. S. Slagle, Automobile, super- 
visor; G. H. DeVries, New York Under- 
writers, custodian; H. D. Crawford, 
Missouri Audit Bureau, guardian; G. D. 
Horras, Crum & Forster, wielder, and 
D. H. Patterson, Underwriters Adjust- 
ing, keeper. Mr. Hume succeeds M. E. 
Odell, America Fore. 

Delegates to the grand nest meeting 
are Mr. Hume and Firman B. White, 
Roval Exchange. 

Three goslings were initiated, bringing 
membership to 128. 


Capital Field Is Rearranged 
SAN FRANCISCO—Field supervi- 


sion of Capital Fire of California in 


northern California is being consolidated 
under the field staff of Royal-Liverpool. 





At the 
Cracken 
Midyette, 


National Association of Insurance Agents’ midyear gathering: Mayor Me- 
of Oakland. City Manager J. F. Hassler of Oakland 
president National association; Harry Perk. Jr., Los Angeles, president 


(speaking); P. H. 


California association; W. B. Calhoun, Milwaukee, past National president. 





E. B. Marston, formerly assisting E. F. 
Griffen, assistant secretary at San Fran- 
cisco, is assigned to the East Bay terri- 
tory to represent Liverpool & London 
& Globe and Star and relieves C. M. 


Rogers of similar duties for Capital. 

C. F. Rafael, L. & L. & G. special 
agent at San Francisco will handle Cap- 
tal agents. In the Sacramento valley 
State Agent W. H. Siemer and Special 




















YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 
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Braerton, Simonton, Brown, 
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Agents J. H. Walthew and W. A. Grif- 
fin will serve with headquarters in Sac- 
ramento. State Agent E. A, Sheahan is 
to be in charge in San Joaquin valley as- 
sisted by Special Agent E. P. Coughlan, 
formerly in San Francisco. Mr. Shea- 
han also is taking charge of agents of 
Liverpool group in San Joaquin terri- 
tory. 


Alamo Pond Plans Outing 


The Alamo Blue Goose, San Antonio, 
Tex., will hold its annual picnic outing 
May 28 at New Braunfels, Tex. Atten- 
tion was called to the three-day cam- 
paign planned by the Corpus Christi 
Insurance Exchange in cooperation with 
the Business Development Office May 
6-8. It was requested that ten of the 
San Antonio field men join the Corpus 
Christi group in their efforts. The 
Alamo pond is wholeheartedly support- 
ing Charles Beale of Dallas for grand 
nest honors. 





Kansas Pond Honors Stephens 


The Kansas Blue Goose honored H. 
T. Stephens, who has just retired as 
state agent of North America after 32 
years service, with a luncheon in To- 
peka. J. Y. Dickerson, most loyal gan- 
der, presided and about 60 attended. W. 
L. Gardner, National, presented Mr. 
Stephens a mantel clock on behalf of 
the pond. Mr. Stephens is one of the 
best known Kansas field men and is a 
past most loyal gander of the Kansas 
pond. 

Col. Howard S. Searle who is on 
leave as Crum & Forster Kansas state 
agent, was a guest. He is one of the 
commanding officers at Camp Robinson 
in Arkansas and was called into active 
service about the first of this year. C. 
L. Zook, agency superintendent of the 
National at Chicago, formerly special 
agent in Kansas, was also a guest. 


Walker in Field for Eagle Star 


Donald F. Walker has been assigned 
to the New York suburban and north- 
ern New Jersey field by Eagle Star as 
state agent. He has been located at the 
New York head office. Before going 
with Eagle Star he was connected with 
the New York brokerage firm of De- 
lanoy, Kipp & Swan. In his new posi- 
tion he succeeds H. W. Smith, who has 
resigned. 


Keith Dodds Made Special Agent 


Keith Dodds, who was office manager 
in the southern California department of 
the America Fore, has been appointed 





special agent in that territory. He 
started in the group’s San Francisco 
office. 





Hold Texas-Okla. Joint Meeting 


DALLAS—The Texas Blue Goose 
was host to the Oklahoma pond 
April 28 at the Lakewood Country 
Club. In May the Texas pond will 


have a joint meeting with local agents. 


Town Inspections Scheduled 


The South Dakota Fire Prevention 
Association will inspect Clear Lake 
May 7. 

A two-day survey will be conducted 
in Johnson City May 7-8, by the Tennes- 
see Fire Prevention Association. 

The Kentucky Fire Prevention Asso- 
ciation will inspect Shelbyville, May 6. 

Hibbing will be inspected May 21 or 
22 by the Minnesota association. 


Hold Minnesota Outing June 25-26 


The annual outing of Minnesota field 
men will be held June 25-26 probably 
at Gull lake, near Brainerd, although 
the place has not been finally deter- 
mined. The Minnesota Fire Underwrit- 
ers Association, Minnesota Fire Preven- 
tion Association and Blue Goose will 
participate. 


Preventionists Hear F. B. I. Man 


R. C. Suran, special agent in charge 
of the Cincinnati office of the Federal 
Bureau of Investigation, will address 








the Ohio Fire Prevention 
May 6 in Columbus. 


Association 


N. J. Special Agents Dinner May 5 

NEWARK—tThe New Jersey Special 
Agents Association will hold a dinner- 
meeting at the Cedar Ridge Country 
Club, May 5, preceded by golf. 





T. J. Ocasek, Underwriters Service 
Association, addressed the Ohio Stock 
Fire Insurance Speakers Association in 
Columbus Monday on “Sabotage and 
Arson in Manufacturing Plants.” 


The Kansas Blue Goose Auxiliary 


with 50 attending. H. O. McIntosh, 
Hanover, was master of ceremonies and 
conducted a “Truth Or Consequence” 
program. 


Midwest Windstorm and Hail 

Wind and hail storms in the mid- 
west in the last two weeks resulted in 
the heaviest insurance losses around 
Des Moines and Cedar Rapids, Ia., 
where some farm claims, hail and wind- 
storm, are running as high as $1,000 
Hardest hit were Victor, Anamosa and 
Malvern. Hail damage, although ex- 
tensive was not so serious as if it had 


held a dinner bridge party in Topeka, occurred later in the season when crops 


are well along. Plate glass losses were 
heaviest. 

A tornado ripped through Malvern 
and skirted near Panora with extensive 
damage to farm buildings. High winds 
leveled many homes at Victor and 
Anamosa. 

At Fillmore, Mo., damage was heavy, 
one $40,000 church, partially insured, 
being totally destroyed. There were a 
few hail claims from Jacksonville, IIl., 
and scattered windstorm claims from 
Ohio and Indiana. 





Read Manufacturer & Insurance by L 
S. Meyers to increase your sales Send 
$3 for copy to National Underwriter. 





1720 


Since 1720 The London Assurance 
has been serving the protection needs 
of the insuring public faithfully and 
efficiently. When the Company en- 
tered the United States in 1872, it 
immediately became a member of the 
National Board of Fire Underwriters, 
then only six years old. For the past 
sixty-nine years the high aims and 
purposes of the Board have been vital 
influences in our daily operations. 





It is fitting in these critical times 
that attention be called to the Na- 
tional Board’s long and progressive 
record. We feel that all companies, 
all agencies and every individual earn- 
ing his livelihood from the capital 
stock insurance industry must share 
responsibility in commemorating this 
seventy-fifth anniversary. We propose 
to do our full share to make the 
Board’s program effective and we will 


1866 


1941 





be glad to work with any agent to 

help project the significance of the 

anniversary in his community, 
~~ 

THE LONDON ASSURANCE 


99 John Street New York City 


Established 1720 
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Lobby Pickups at Oakland Meeting 





than 125 attended the three 
the model agency office con- 
W. B. Glassick of Hollywood, 
Cal The office was set up in the Hotel 
Oakland and the event was part of the 
full-day program presented by the Busi- 
ness Development Office under the theme 
of “Pattern for Production” at the mid- 
vear meeting of the National Association 
of Insurance Agents 

Raynolds Barnum of Kansas City was 
interested in observing the 
machinery, as he is general 


More 
“tours” to 
ducted by 


especially 
convention 


chairman of the annual meeting in his 
city this fall. 
Twenty-two wives of visiting dele- 


gates were entertained at luncheon by 
the ladies’ committee of the Oakland as- 
Chairman of the ladies’ com- 
Milton E. Pinney, who 
Wives of the executive 
committee members and other officials 
were entertained in the home of Mrs. 
Neal Harris, Oakland, by the ladies’ com- 
mittee. 

Vice-president Sheldon Catlin of North 
America was on hand, accompanied by 
A V. Davenport, assistant secretary, 
from the home office. 
new United States 
& Casualty, took 
a Pacific 


sociation. 
mittee was Mrs. 
is a local agent. 


Davidson, 
of Accident 
as part of 


Ogden 
manager 
in the convention 
Coast business trip. 

Home of New York followed its cus- 
tom of serving lunch at its headquzrters. 
G. E. Stroub, assistant secretary, and 
J. S. Love, vice-president Home Indem- 
nity, made the trip from New York. C. 
D. Lasher, coast manager, was, of course, 
prominently on hand. 

Clarke Smith, assistant brokerage 
manager, and F. J. O'Neill, president 
Royal Indemnity, came from the Royal- 
Liverpool U. S. head office to assist 
Pacific Coast Manager Ray Decker dis- 
pense hospitality. 

F. N. president Pacific 
National, was in charge of his group’s 
headquarters, assisted by E. W. Bon- 
stin, and R. J. Mayle, vice presidents. 

The large headquarters of Standard 
Accident featured President Charles 
Bowen, Vice-president R. H. Platts, H. A. 
agents, R. E. 


Belgrano, Jr., 


White, superintendent of 
Sturges, claim manager, from the home 
office at Detroit, and J. S. Richardson, 


vice-president at San Francisco. 

The general agency of Edward Brown 
& Sons had headquarters with A. M. 
Brown, Jr., W. G. Cannon, vice-president, 
and Frank Stahl, Oakland manager. 

Charles Seeley, E. T. King and J. C. 
Aiken, of the general agency of Rath- 
bone, King & Seeley, were on hand. 

Pearl followed its custom of having 
headquarters at another hotel than the 
headquarters. D. A. Barry, Pacific Coast 
manager, and F. D. Smith, agency su- 
perintendent, presided over the quarters 
at the Leamington. 

W. TT. Harper, vice-president at the 
home office, S. L. Webster, San Francisco, 
resident vice-president, Ted Michels, 
Los Angeles manager, and Pat Hamilton, 


Oakland manager, were on hand for: 
Maryland Casualty. 
Among the hosts for the convention 


names. Tay- 
Oak- 
Louis 


was one of baseball's great 
lor Douthit, now a local agent in 
land, who was star of the St. 
Cardinals 1923-1934. 

Two prominent agents visited Portland 
and Seattle en route home from the Oak- 
land meeting. They were W. Herbert 
Stewart of Chicago, chairman of the 
surety committee; and David A. North 
of New Haven, chairman of the mem- 
bership committee. 

An almost unprecedented example of 
California hospitality was shown at Oak- 
land when both Mayor W. J. McCracken 
and City Manager J. F. Hassler attended 
the get-together dinner. The usual prac- 
tice is for the mayor to send his secre- 
tary or some minor office holder to convey 


his greetings and the presence of the 
two top ranking city officials was de- 
cidedly historic. 

Conducting the president’s ball on 


of Thursday night 
made for a much greater attendance of 
prominent conventioneers than usual. 
Nearly everyone was on hand, and fes- 
tive clothes were in order. 


Wednesday instead 


Journalistic photographers were put 
to shame by a member of the Oakland 
board, Edward H. Towler, some of whose 
pictures appear in this issue. Mr. Tow- 
ler, who insists on maintaining his ama- 
teur standing, is general chairman of 


the Western States Amateur Camera 
Conclave, which will meet in Oakland 
this fall. 

Fidelity & Deposit headquarters were 
in charge of C. K. Bennett, resident 


manager at San Francisco, and V. G. 
Pierson, American Bonding. The group 
followed its usual custom of having a 
daily newspaper delivered to all con- 
ventioneers. 

Fire Association was represented by 
C. L. Barsotti, Pacific Coast manager, 
W. L. Dawes, marine manager and W. F. 
Beckett, assistant manager. 


St. Paul F. & M. had headquarters in 
charge of P. F. McKown, Pacific Coast 
manager, Edward Barry, Pacific Coast 
marine manager, and J. R. McKay, Pa- 
cific Coast manager and R. M. Hubbs, 
agency superintendent, St. Paul-Mercury 
Indemnity. 


Phoenix of London entertained visitors 
with C. A. Craft, Pacific Coast manager; 
Munroe English, assistant manager, and 
P. B. Schlosser, special agent, in attend- 
ance. 

Henry Collins, United States manager 
Ocean Accident, was present for the 
opening days of the convention. 


It was feared for a while that H. H. 
Fuller, Chicago deputy U. S. manager 
Zurich, would be among the missing, but 
he alighted from an airplane Wednesday 
morning and his flash bulbs were soon 
popping. E. J. Savage, agency super- 
intendent, preceded him. 

Aetna Fire was represented by C. M. 
Marshall and Walter Fotheringham, as- 
sistant managers in San Francisco, and 
H. A. Shaffer, Oakland manager. 

Aetna Casualty headquarters were in 
charge of G. A. Schurr, assistant man- 
ager, San Francisco, and F. J. Zinn, Oak- 
land manager. 

R. C. Dreher, advertising manager 
Boston and Old Colony, represented his 
group, in cooperation with George Wil- 
liams, Pacific Coast manager. 

In addition to the popular San Fran- 
cisco Bay trip, Fireman’s Fund main- 
tained its position as a host company 
with headquarters at the Hotel Oak- 
land. C. R. Page, president; R. L. Ellis, 
vice-president, and B. G. Wills, vice-- 
president Fireman’s Fund Indemnity, 
were present. 


F. G. Pellitier, general agent at San 
Francisco, had headquarters for London 
Guarantee. 


F. C. Beazley, San Francisco, and Paul 
Wilson, Los Angeles, who went to the 
Pacific Coast last year as manager and 
assistant manager of Phoenix of Hart- 
ford, renewed many old acquaintances 
at the meeting. Mr. Beazley formerly 
served in Minnesota and Mr. Wilson in 
Kentucky and Pennsylvania. 

Pacific National presented each out of 
town agent attending the convention 
with a bottle of California champagne. 


Frank W. Bland, San Francisco, man- 
ager THE NATIONAL UNDERWRITER, 
had a display in the lobby. Also rep- 
resented was “Rough Notes,” with a dis- 
play in charge of K. R. Burt, San Fran- 
cisco manager, and Richard Layton, In- 
dianapolis, manager systems and supply 


Meet May 16 on 
Idea of College 


George W. Scott, educational director 
of the National Association of Insur- 
ance Agents, after making the report on 
his activities at the Oakland mid-year 
meeting, said that a conference will be 
held in New York May 16 to discuss 
the proposed college of property and lia- 
bility insurance. Dr. S. S. Huebner, 
University of Pennsylvania, will pre- 
side, and the meeting will be attended 
by representatives of the National Asso- 
ciation of Insurance Agents, National 
Board of Fire Underwriters, National 
Association of Insurance Brokers, Asso- 
ciation of Casualty & Surety Executives, 
American Mutual Alliance and Ameri- 
can Association of University Teachers 
of Insurance. 


Public Offering of De Soto Stock 


Financing of DeSoto Insurance Com- 
pany of Memphis, which is a project of 
the Treadwell & Harry agency of that 
city, is now entering its final stages. 
Treadwell & Harry purchased 5,000 
shares of preferred at $50,000 and 5,000 
of common also at $50,000. Now they 
intend to offer to the public 5,000 shares 
of $50 par common at $100 per share. 
Tim Treadwell is president; George 
Treadwell, vice-president and treasurer, 
and C. W. Rabb, vice-president and sec- 
retary. DeSoto was chartered April 1, 
1940. 

When all the stock has been sub- 
scribed for and paid in, the company 
will have $300,000 capital and a like 
amount of net surplus. It is proposed 
to write fire and extended coverage, tor- 
nado, sprinkler leakage, riot, civil com- 
motion and explosion, earthquake, auto- 
mobile, and inland marine. 

Each share of stock, common and pre- 
ferred, is entitled to vote at stockhold- 
ers’ meetings. Preferred stockholders 
are entitled to cumulative dividends at 
the rate of 5 percent annually of the 
par value before common :stockholders 
participate. 

Associated Fire & Marine is to re- 
ceive one-half of the liability and pre- 
mium on each risk accepted, DeSoto re- 
ceiving 15 percent overriding commis- 
sion on that portion. General of Seattle 
under another reinsurance agreement is 
automatically bound and liable for ex- 
cess lines over the small retention of 
DeSoto up to 10 times the net amount 
retained by it, covering all risks under- 
written by the fire underwriting de- 
partment of DeSoto. DeSoto receives 
commission on this business according 
to a schedule ranging from 30 to 45 
percent and under both treaty agree- 
ments shares in profits made by the 
treaty companies to the extent of 10 
percent. 

The company intends to do business 
eventually in most of the Mississippi 
states and the south, according to the 
prospectus. 

Salaries of officers and directors are 
limited to 6 percent of the premiums 
written and no promotion expense is 
incurred in the sale of stock. 








department. Mr. and Mrs. Layton were 
on a combined vacation and business 
trip. 


Get the new edition of Insurance Policy 
Sales & Surety Analyzer with check 
chart. Send $2 to National Underwriter. 
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Ir describes Camden 
Fire’s 100th Anniversary 
Direct Mail Campaign, 
formulated after a 
Century of Experience. 
Agents have found that 
26.4% of their calls re- 
sult in sales when using 
this plan. We will be 
glad to send the Port- 
folio.—Just write! 
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Presides at Special U. S. 
Chamber Session 








DUNHAM 


HOWARD P. 


Howard P. Dunham, vice-president 
of American Surety and New York 
Casualty, presided at the annual meet- 
ing of the U. S. Chamber of Commerce 
in Washington, as general chairman of 
the special session at which awards 
were presented to winners in the health 
conservation and fire waste contests. 

Dr. J. L. Rice, health officer of the 
city of New York and president-elect of 
the American Public Health Associa- 
tion, presented plaques to cities, towns 
and villages which most effectiv ely met 
health problems in 1949. J. H. Ti- 
manus, secretary of Peiletciphia Con- 
tributionship, awarded trophies to win- 
ners in the Inter-Chamber Fire Waste 
Contest, which the chamber has spon- 
sored for 17 years. 








Berkeley Is Elected 
Cleveland Board President 


(CONTINUED FROM PAGE 5) 


Mr. Barrett reviewed the recommen- 
dations growing out of the TNEC in- 
vestigation. “It is evident that the trend 
at Washington is toward some form of 
general supervision of certain phases of 
the insurance business,” he commented. 

Referring to the Montana and Vir- 
ginia statutes and the United States Su- 
preme Court decisions on _ resident 
agency laws, Mr. Barrett warned against 
the ill effects of erecting artificial bar- 
riers by seeking protection legislation. 
It is not sound to attempt to regulate 
the non-resident out of the state en- 
tirely, he said. 

The Supreme Court decisions should 
give agents encouragement to continue 
the fight in opposition to the practice 





which is prevalent in Ohio as well as 
other states of having salaried employes 
of companies sign policies upon which 
agents either receive no commission 
whatever or are handed a commission 
as a gratuity for which they render no 
service, Mr. Barrett declared. While 
there is a temptation to accept such 
gratuities, agents should not overlook 
the fact that in accepting these they are 
definitely weakening their position and 
the principles of the agency business 
under which they operate. 


Losing Too Much Ground 


Stock companies are losing ground to 
the mutuals much too rapidly on so- 
called prestige business and on light oc- 
cupancy fireproof risks, said Mr. Barrett. 
These are classes upon which the 
loss ratio is negligible, even though the 
rates are low and the mutuals continue 
to drive for this business. “When you 
analyze the rate surveys on risk after 
risk you find that the rating schedule 
produces gross rates considerably be- 
low 15 cents but that when this occurs 
the rater must increase his figure 15 
cents because of the minimum rate 
rule. It takes no genius in mathematics 
to find that by this process we are hand- 
ing the tools over to the mutuals by 
which they take such business from us. 
It is not difficult to see that when a 
risk rates out at 10 cents but has to be 
published at 15 cents, certain types of 
mutuals have at least 33 % percent of the 
developed premium available for divi- 
dends.” 


Feel Schedules Should Be Revised 


Company men are generally sympa- 
thetic to this problem, and feel that 
the schedules should be revised so that 
final rates would more nearly reflect 
the loss ratio on the class. When loss 
ratios drop on certain classes as low as 
5 percent, something is radically wrong 
and something should be done, Mr. 
Barrett declared. 

It may be the time for some severe 
activity, he stated. “We have shown our 
willingness to cooperate with the com- 
panies to the fullest extent, but so far 
we have not been able to break through 
the last line of defense. Members of 
the subscribers committee of the West- 
ern Actuarial Bureau dislike to have it 
said that there is any domination over 
them, but when promises are made by 
individual members that relief would 
come from the committee and then the 
committee takes no action, I will con- 
tinue to feel that it is dominated until 
someone proves the contrary. Relief has 
been obtained in all jurisdictions except 
ours, on certain classifications. I’m quite 
sure your incoming officers, whoever 
they may be, will not let this matter rest 
where it is at this time.” 


Berkeley Has 10 Point Plan 


President-elect Berkeley set forth a 
10-point program of objectives including 
the maintenance of friendly relations not 
only among members but also between 
companies and company organizations. 
He urged opposition to the encroach- 
ment of unsound practices and unquali- 


fied persons. He criticized the decision 
which restricts the insurance superin- 
tendent’s power to determine the suit- 
ability of applicants. Although this 
situation would be corrected by the 
passage of senate bill 359, Mr. Berkeley 
said the attorney general and insurance 
superintendent should be urged to ap- 
peal the decision of the Franklin county 
court of common pleas. The bill has 
passed the senate insurance committee, 
but it still has to pass the rules com- 
mittee of the senate then go to the house. 
In answer to critics who feel that the 
bill gives the superintendent too much 
power, Mr. Berkeley held that it does 
not grant any greater authority than 
he has had since 1917. 
Reports were presented by 
lowing committee chairmen: Admission, 
L. G. Rose; forms, G. W. Phypers; 
audit and budget, C. W. Davis; resolu- 


the fol- 


tions, Mr. Davis; education, P. R. Gol- 
denbogen; chambers of commerce, C. 
G. Hale; legislative, W. E. Flickinger:; 


inspection bureau, D. E. Herren; finan- 





cial institutions, Mr. Berkeley, and pub- 
lic relations, C. M. Johnson. 





Signs Md. Qualification Bill 


The Maryland agents’ qualification 
bill has been signed by Governor 
O’Conor and is now a law. Such a 
law has been a major point in the pro- 
gram of the Maryland Association of 
Insurance Agents, the sponsors of the 
bill, and was the principal objective in 
this year’s schedule of activities of the 
association. 





Md. Agents Summer Meeting 

BALTIMORE — June 26-28 have 
been selected as the dates for the sum- 
mer convention of the Maryland Asso- 
ciation of Insurance Agents which will 
be held in Ocean City. President Guy 
T. Warfield, Jr., has appointed Avery 
W. Hall of Salisbury as chairman of 
the convention committee. 
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~ EDITORIAL COMMENT 





Too Many Exceptions in Hobbs Bills 


Some time ago THe NATIONAL UNDER- 
WRITER expressed its views in favor of the 
Hobbs bills introduced in Congress by 
Commissioner Hobbs of Alabama. At 
that time we believed that the Hobbs 
bills if enacted into law would prohibit 
the use of the mails to any insurance 
company soliciting business in a state 
where it was not licensed. Such, how- 
ever, is not the case. In the bill pre- 
sented to Congress Mr. Hobbs, has in 
our opinion, unfortunately made _ too 
many exemptions. He has practically 
defeated the object of his bill by the 
numerous classes of companies to which 
the law would not apply. We can see 
almost any company desiring to 
use the mails and not be licensed could 
come under one of these classifications. 
Commis- 


how 


In another bill introduced by 
sioner Hobbs he would have a company 
certified to by the Securities & Exchange 
Commission before it could use the mails 
and be permitted the privilege to solicit 
business where not authorized. We do 


not favor this SEC provision either. 

In the opinion of Tue NATIONAL 
UNDERWRITER, no insurance company of 
whatever color, class, financial setup 
should be permitted to operate in a state 
unless it is licensed. The subject of 
unauthorized insurance companies is one 
of the most vexing and aggravating ones 
before insurance commissions. Many of 
these concerns are wholly without much 
financial ballast. Often they are oper- 
ated by incapable, plunging and specu- 
lative-minded people. The original Hobbs 
bill that has been before Congress in 
years gone by was one that had no 
exemptions, as we recall it. It applied 
to all classes of companies. Unfor- 
tunately a fight was precipitated against 
it by those classes of companies that 
are now operating in states without a 
license. We agree with Superintendent 
Lloyd of Ohio in the position that he 
takes on the Hobbs measures—that both 
of them have several fata! provisions in 
them. 


Wanted-More Insurance Autobiographies 


CuatrMAN E. S. (Uncle Edson) Lott 
of the U. S. Casualty will shortly have 
coming from the “A Penn Yan 
Soy,” which will treat of his day, times 
and experiences. It will largely be, we 
surmise, very much of an insurance 
autobiography and particularly casualty 


press 


insurance. 

We know of no one better equipped 
such a book because Mr. Lott 
was one of the pioneers in his special 
line. He lived during a day of test and 
trial, a period of remarkably interesting, 
picturesque, forceful figures in the cas- 
ualty field. Mr. Lott toiled, fought and 
sweat in the front ranks, a man of strik- 
ing and robust individuality himself, not 
conventional 


to write 


carved according to any 
pattern. 

This volume will be a notable history 
of casualty insurance of the Lott reign. 
It is unfortunate that we 
who is willing to follow a similar course 


have no one 


Impression Made by 


H. P. Nortu, assistant director Busi- 
ness Development Office, in his address 
at Oakland, Cal., laid particular stress 
on the importance of office employes 
leaving a favorable 
their insurance work with the people 
with whom they come in contact. 

Undoubtedly employes would be more 


impression as to 


in other major insurance classes. The 
men who participated in the lively days 
of the ’90’s, those of the decade before 
and the subsequent one, competent to 
give first hand impressions are few. 
There were giants in those days but 
most have gone to the Valhalla and the 
“places that knew them once will know 
them no more.” Future insurance his- 
torians will be compelled to resort to 
researches in dusty tomes, archives, 
journals. There will not be the intensely 
interesting eye witnesses who can tell a 
first hand story. 

We who remain will miss those who 
came in intimate contact with the build- 
ers of the past. Those on the ground, 
because of the close hand viewpoint, 
may not have the correct slant that 
history will revise but there is an enor- 
mous personal interest in actually having 
talked with the actors in the play and 
having seen the performance. 


Employes 


influential outside their offices if the im- 
portance of their work were realized 
and they be shown in an unmistakable 
way that they are of real value to their 
employers. Office employes need to be 
encouraged and given a word of com- 
mendation now and then. They should 
realize that their superiors have a per- 


are doing 
intelligent 


sonal interest in what they 
and appreciate faithful and 
effort. 

Mr. North, for example, spoke of the 
work of the telephone operator, saying, 
“The voice of your office is of tremend- 
ous importance.” In most cases it is 
the only contact a customer has with 
the insurance office. 

All of us are stile with a well 


regulated office outside our immediate 
field. Perhaps we do not give sufficient 
attention to our own workshop and do 
not realize what others think of it. The 
human relationships in one’s own busi- 
ness family are all important. If they 
are recognized as they should, harmony 
will prevail and all concerned will take 
pride in seeing to it that outsiders re- 
ceive a pleasing impression. 








- PERSONAL SIDE OF THE BUSINESS 





Charles E. Freeman, advertising man- 
ager of Springfield Fire & Marine, is 
confined to his home in Springfield by 
scarlet fever. He has been ill for about 
two weeks and will be kept away from 
the office for about two weeks more. 

The order for J. F. Gibson, assistant 
insurance commissioner of Oklahoma, 
to report for service with the 49th field 
artillery has been cancelled and he will 
continue his connection with the Okla- 
homa department. 

Miss Avis Bryson, librarian of the 
Fire Underwriters Association of the 
Pacific, has been appointed chairman of 
the membership committee of the in- 
surance group of the Special Libraries 
Association. She has been in charge of 
the F.U.A.P. library in San Francisco 
four years. 

James S. McHugh, agency superin- 
tendent in the western department of 
Hartford Fire, has been confined to St. 
Francis Hospital in Evanston, IIl., for 
about three weeks undergoing treat- 
ment to which, according to present re- 
ports, he is responding. 

Walter A. Roberts of the Home of 
New York western farm department in 
Chicago has been home for several 
weeks recovering from a setback in- 
curred following a recent attack of in- 
fluenza. He completed his 45th year 
with the Home’s farm department in 
March. 

A. A. Krueger, secretary of Millers 
National, is now in the grandfather 
class. A grandson, Thomas A. Hop- 
kins, Jr.. was born to his daughter, 
Mrs. Mary Hopkins and Thomas A. 
Hopkins, Sr. Mr. Krueger, a former 
professional baseball player, has de- 
signs on the young man. Thomas A. 
Hopkins, Sr., is with the Wrigley 
Company. 

M. K. Fergus, Bonner Springs, Kan- 
sas representative of the State Farm 
Fire, suffered serious injuries in an 
automobile accident near Kansas City 
and is confined to Bethany Hospital in 
Kansas City. 

John R. Cooney, president Firemen’s 
of Newark, is en route to the Pacific 
Coast on a business trip. From there 
he will visit Hawaii. He plans to return 
to Newark about the middle of May. 

L. E, Ellis, veteran Des Moines local 
agent and well known in Iowa insur- 
ance circles, is recovering in the Iowa 
Methodist hospital following a heart at- 
tack. Mr. Ellis, who is an ardent 
bowling fan, collapsed while bowling. 
It was reported that his condition was 
such that it would require him to take 


a long rest before returning to his 


duties. 





DEATHS 


W. J. McManmon, 49, who began his 
business career in 1907 with Royal in 
Atlanta, died suddenly in Orrville, O., 
from a heart attack while changing 
trains during a business trip. After 
serving as commissioned officer in the 
tank corps in the world war, Mr. Mc- 
Manmon rejoined Royal and_ repre- 
sented it in Texas for many years. He 
was state agent for National Liberty in 
Texas for some years. Funeral was in 
his native city, Atlanta. 

Benjamin F. Shepherd, 74, president 
of the Shepherd-Knapp-Appleton agency 
of Fresno, Cal., died in a sanitarium in 
that city after an illness of several 
months. A partner in the agency is 
G. C. Appleton, who takes a prominent 
part in California and national local 
agents affairs. 

Carl N. Corwin, assistant manager of 
the general agency of Balfour-Guthrie 
& Co., San Francisco, a veteran of more 
than 30 years in the business, died at his 
desk. He had been in ill health in re- 
cent years. Prior to joining Balfour- 
Guthrie Company, Mr. Corwin was head 
of the Carl N. Corwin general agency. 
He sold this business to Balfour- 
Guthrie several years ago. He was for 
many years with the Pacific department 
of the North America in the field and 
in the office. 


Mrs. W. H. Yates, mother of Henry 
A. Yates, vice-president of National 
Union Fire, died at her home in Spring- 
field, IIl., Monday. Mrs. Yates had been 
ill for several days. She leaves another 
son, J. Russell Yates, in the life insur- 
ance field at Springfield. 


_Mark Bridges, local agent at Norton, 
Kan., died Monday at his home. He 
was active until the previous day. He 
was one of the best known and best 
liked of Kansas agents, having served 
on the executive committee of the Kan- 
sas Association of Insurance Agents 
for a number of years and attended 
every state convention. The Aetna 
Fire presented him a 25-year plaque 
last week. He had represented other 
companies for about the same length of 
time. 

D. V. Carruth, 71, local agent of Clin- 
ton, Mass., for 15 years, and before that 
manager of the J. T. & W. R. Dame 
agency there, died at his home. 

I. W. Seley, Sr., 56, of the Seley & 
Lindsey agency, died at his home in 
Waco, Tex. He had been ill for some 
time, but he had been able to attend to 
his work. 
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CALLED TO SERVICE 


Henry J. Nolan of the marine de- 
partment of Aetna Fire, Chicago, has 
enlisted in the naval reserve. He is sta- 
tioned at the naval armory in Indianapo- 
lis, for two months training in the yeo- 
man school, before being assigned to 
sea duty. 

J. Carroll Kay, vice-president of the 
Fidelity agency of Detroit, has been in- 
ducted into the army and is now sta- 
tioned at Camp Grant, III., doing special 
duty at camp headquarters. 

Maj. Edgar F. Miller, New England 
supervisor of Preferred Accident, has 
been called into active service and is 
located at the first army area headquar- 
ters, Manchester, Vt. He has been with 
Preferred Accident for 10 years, before 
that having served in the field for Trav- 
elers and United States Casualty. 

Roy Brackman of the Ruehl-Brack- 
man Agency, Kirkwood, Mo., has left 
to join the army at Fort Lewis, Wash. 

R. C. Sherman, Jr., of the advertis- 
ing department of Millers National, Chi- 
cago, has been inducted into the army. 

Lieut. R. §S. Begien, Dallas, south- 
western manager of Alfred M. Best 
Company, will report next week at Fort 
Knox, Ky., for the completion of his 
training. He has been in the army since 
February and at the end of his training 
period is to report to Camp Polk, La. 

W. W. Raymond, life agent of Trav- 
elers, Oak Park, lll, has volunteered 
for army service. Mr. Raymond is a 
son of A. M. Raymond, retired manager 
of Travelers Fire, Chicago. 

Curtis B. Tarter, state agent in Ken- 
tucky for the farm department of 
Franklin Fire, is now stationed at Ran- 
dolph Field as lieutenant in the quar- 
termaster department. During his pe- 
riod of service Mrs. Tarter and the 
children are residing with her father, 
G. C. Cundiff, associate manager of the 
farm department of Home in Chicago. 
Lieutenant Tarter served for two years 
as an instructor at Gulfport Military 
School prior to joining Home. 

Two other members of the Home’s 
farm department are in service, they 
being Lyman Blakesley and Gerald 
Wilson who are at Camp Forrest, Tenn. 
They were both connected with the un- 
derwriting department in Chicago. 

Richard N. Cox of the Home’s ma- 
rine department in Chicago is also at 
Camp Forrest. 


Reject Frank Bell's 
Reorganization Idea 


The national council of the National 
Association of Insurance Agents ap- 
proved the present setup of the Na- 
tional association at its semi-annual 
meeting and rejected the nroposals for 
reorganization made at Buffalo last fall. 
The matter had been referred to each 
territorial group of councillors and each 
one reported that it considered the pres- 
ent arrangement satisfactory. 

Frank R. Bell, Charleston, W. Va., 
former national president, who had in- 
troduced the resolution at Buffalo, 
moved that the matter be tabled and re- 
ferred to the executive committee, which 
was carried unanimously. 


Aides Give Dinner to Harrington 


BOSTON—The 100 or more em- 
ployes of the Massachusetts department 
tendered a congratulatory dinner to 
Commissioner Harrington on his reap- 
pointment. Gormley, secretary 
to the commissioner, was toastmaster 
and presented him an easy chair, a gift 
from his office force. 

















Van Wiseman in Chicago 

Jerome Van Wiseman of New York 
City, director of public relations and 
publications of the National Association 
of Insurance Agents and editor of the 
“American Agency Bulletin,” was in 








GROUPS AT MEETING OF NATIONAL ASSOCIATION OF INSURANCE AGENTS IN OAKLAND: 

F. J. Curry, San Francisco, general agent Penn Mutual Life; Wade Fetzer, Jr., W. A. Alexander & Co., Chicago, and R. L. 
Ellis, vice-president Fireman’s Fund; T. S. Smith, Chicago agent, and Munroe English, San Francisco manager Phoenix of 
London. 


Chicago Tuesday enroute to his home. Secretary W. H. Bennett left the Dallas where he will speak at the an- 
While in the city he conferred with Oakland meeting for Los Angeles and nual meeting of the Texas Association 
some of the agency leaders. will visit other cities before going to of Insurance Agents. 
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Finding prospects for sales is a matter of simple deduction. 
First we advertise nationally —reaching 2,000,000 persons each 
month. This advertising brings in thousands of inquiries — 
which are passed along to our agents. Our agents develop these 
inquiries into likely prospects with the help of our coordinated 
direct mail material. And finally these prospects are sold poli- 
cies by sales methods suggested in our monthly house organ 
The Employers’ Pioneer. 





Can You Solve This Mystery The 
re | EMPLOYERS’ GROUP 


tery that every agent wants to solve. 


Yet if you read our magazine “The 
110 Milk Street, Boston, Mass. 


Employers’ Pioneer” you'll find 
articles loaded with valuable clues. 
Get a free copy now. Simply write 
to the Publicity Department. 











THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE EMPLOYERS FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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Absorbed in classroom study of underwriting procedure and y) Back in his own office, he examines a sign of achievement— 
the technique of selling, a Travelers agent is preparing himself his diploma—proof of satisfactory classroom work. He knows 
for profitable field work. the fundamentals of modern insurance salesmanship. 





3 He tries out his wings. First calls are made with an experienced 4 Taking the order to The Travelers counter, where helpful 
fieldman. He sees and studies ‘“‘how it’s done.” underwriting assistance is available at all times. 





5 Now he tries some ‘‘cold canvass” calls, entirely on his own. 6 Associating with successful insurance agents, our new man 
Producing one application a week, he is confident of eventual picks up many helpful selling tips, which aid in paving the 
success. way to a profitable career. 
A number of sales records have been made by Home Office School Alumni. Ask any Travelers Manager for information on Sales Training Courses. 
ry ry ry. . ’ TO T T ‘Ty T . a! 
THE TRAVELERS INSURANCE COMPANIES 
HARTFORD, CONNECTICUT 


Courses for those who will specialize in Casualty and Surety Lines Courses for those who will specialize in Life and Accident 
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B. H. Miller New 
President of 
Statistical Group 


Stress Cooperation 
with Management 
at Chicago Parley 


At the annual convention of the In- 
surance Accounting & Statistical Asso- 
ciation held at the Edgewater Beach 
Hotel in Chicago, B. H. Miller, statis- 
tician of State Farm Life, was elected 
president. Other new officers are: F. 
H. Eyler, assistant comptroller General 
American Life, vice-president; R. A. 
Clark, consulting actuary Haight, Davis 
& Haight, Inc., Omaha, secretary-treas- 
urer; R. L. Hughes, statistician Guaran- 
tee Mutual Life, assistant secretary- 
treasurer. 

Directors are: J. P. Walker, assistant 
secretary Southland Life, life section; C. 
S. Jones, statistician Indiana Lumber- 
mens Mutual, fire section; F. I. Hooper, 
assistant secretary Continental Casualty, 
casualty section; E. F. Cooley, assistant 
supervisor Prudential, research; I. H. 
Wagner, controller Business Men’s As- 
surance, publicity; G. D. Gurley, ac- 
countant Jefferson Standard Life, publi- 
cations. 


Statisticians and Management 


At the general session which opened 
the proceedings, E. M. Karrmann, con- 
troller American United Life, sounded 
the theme of this year’s convention. It 
is up to the statistician, he said, to famil- 
jarize himself with the ‘problems of man- 
agement to the extent that he can effect 
every possible economy to aid manage- 
ment, harried in these times by in- 
creased taxes, lowered interest rates, 
and all the reflections in mortality and 
economic stability which the world situ- 
ation promises. “We have developed a 
number of very wonderful machines to 
furnish us with almost any kind of data 
which we desire. But we cannot be- 
come robots and let these machines run 
away with us,” Mr. Karrmann said. A 
statistician must understand what lies 
behind the superficial figures he deals 
with. He must be able to discriminate 
between what is vital data and what is 
not in order that he may apply his 
knowledge and methods in furnishing re- 
ports full of meaning to his company. 


Miller Cites Refinements 


The welcome to Chicago was ex- 
tended by L. D. Cavanaugh, president 
of Federal Life. Extending the com- 
mercial key to the city, Mr. Cavanaugh 
characterized statisticians and account- 
ants as indispensable to insurance. The 
methods developed by these men have 
weathered every test in all lines of in- 
surance and have been instrumental in 
gaining public confidence in the impreg- 
nability of the institution, he said. 

In summarizing the work of the re- 
search division of the association, B. H. 

(CONTINUED ON PAGE 27) 


Doctors-Insurers 
Relations Are Good 


Henry Sayer Attributes 
Harmony to 1935 N. Y. 
Amendments 


BUFFALO—Anzn era of understanding 
and cooperation exists wherein the ad- 
ministration of the workmen’s compensa- 
tion law and the relations between 
doctor, patient, labor department and 
insurer may be maintained on a friendly 
and fair basis, according to Henry D. 
Sayer, general manager of the Compen- 
sation Insurance Rating Board of New 
York,in an address before the section on 
industrial medicine and surgery of the 
Medical Society of the State of New 
York meeting here. 

Mr. Sayer attributes the satisfactory 
relationship largely to the amendments 
in the New York law of 1935. There 
were introduced into the system at that 
time new principles such as limited right 
of free choice of physician, that is, lim- 
ited to qualified physicians authorized by 
the industrial commissioner on recom- 
mendation of their county society. This 
principle carries with it the right of the 
county society to regulate specialized 
practice in compensation cases under 
recognition of the law. That is a wholly 
new principle, since in private practice a 
licensed physician is within his own 
rights in treating any condition that is 
presented to him by his patient. 


Competition Eliminated 


Another new principle is that of the 
establishment of minimum fees and the 
setting up of a formal schedule. That is 
justified by the theory that competition 
should be eliminated in the practice of 
medicine as applied to workmen’s com- 
pensation. 

Then there is the recognition of or- 
ganized medicine as having a large voice 
in the determination of many questions 
related to the practice of medicine and 
to the administration of the compensa- 
tion law. This places a heavy burden 
of responsibility upon organized medi- 
cine. Moreover there has been injected 
the principle of the arbitration of ques- 
tions relating to the reasonableness of 
doctors’ charges and the necessity of 
treatment. 

Mr. Sayer recalled that after the 
amendments were enacted machinery 
was set up for arbitration of contested 
medical bills. These proceedings are 
conducted in orderly manner. The doctor 
and the insurance company representa- 
tive appear jointly before four doctors. 
They tell their story informally and the 
arbitration board then seeks to determine 
the fair value of the medical services. It 
does not pass upon question of liability 
nor compensability. 

Mr. Sayer etsimated that 600,000 bills 
for medical treatment and hospitalization 
are submitted to the insurance companies 
each year. In no year has the number 
of arbitrated bills exceeded 850. About 
$15,000,000 is paid out annually by in- 
surance companies and self-insurers to 
doctors and hospitals. Under the present 
procedure, the number of controverted 
medical bills is far fewer than under the 
old procedure. 

Mr. Sayer pointed out that provisions 
for the medical treatment under the act 


Cleveland Casualty 
Board Organized 


E. B. Berkeley Heads New 
Agents Organization— 
to Regulate Practices 


CLEVELAND — Final organization 
of the Casualty Board of Cleveland has 
been completed after a series of meet- 
ings. It is an exclusive agents group 
and succeeds the old Cleveland Casualty 
Underwriters Association which was 
made up of both agents and company 
men, the latter now having an associ- 
ation of their own. The old Cleveland 
Casualty Underwriters Association was 
principally a luncheon and discussion 
club, whereas the Casualty Board will 
have regulating powers. 


Officers Are Named 


E. B. Berkeley, Cleveland Insurance 
Agency, is president; Brice Ketchum, 


Maxson, Perdue & Ketchum, vice- 
president and George I. Goodman, 
Cleveland Insurance Agency, secretary. 


Trustees are: three year term, Mr. Ber- 
keley, Mr. Ketchum, and J. W. Barrett, 
Richey-Barrett Co.; two-year term, J. 
W. Wanamaker, James & Manchester 
Co.; Eugene Davis, Davis & Dissette, 
and Robert Weil, Weil & Son; one-year 
term, J. E. Hannon, Evarts-Tremaine- 
Flicker Co.; Harvey Fishman, E. H. 
Fishman Agency, and E. H. Yost, Yost 
Insurance Agency. 

Mr. Berkeley also has been elected 
president of the Insurance Board of 
Cleveland. 

The constitution limits membership to 
the agents and their solicitors of con- 
ference or non-conference stock compa- 
nies. Solicitors will be non-voting asso- 
ciate members. 

The board will seek to maintain proper 
methods of underwriting and conduct, 
improve accident prevention methods, 
handle legislation, compile statistical in- 
formation, provide a medium of contact 
with state insurance supervisory offi- 
cials, seek to raise the standards of 
agency and company representation by 
insisting upon the maintenance of pre- 
liminary training and education of all 
persons proposing to enter the business. 
It will maintain headquarters at 808 
Guardian building. 








rank in importance with those for money 
payments. For every person receiving 
compensation benefits, there are prob- 
ably two other persons who are entitled 
only to medical treatment, he said. 

He recalled that the medical provisions 
in the law have been gradually liberal- 
ized. In 1915, he recalled, the employer 
was liable for the cost of medical treat- 
ment for 60 days after an injury and no 
more. 


Aetna Ind. Meeting Well Attended 


More than 100 agents of Aetna Casu- 
alty from throughout Indiana attended 
the sales meeting in Indianapolis. A 
word of welcome from R. C. Griswold, 
Indiana branch manager, opened the 
session. 

I. W. Sturgeon, assistant manager, 
Indianapolis, was in charge of registra- 
tion and other details. 


Need of Buyer Is 
for One Policy fo 
Cover All His Risk 


Insurance Must Over- 
come Obstacles and Pro- 
vide It, Train Believes 


WASHINGTON — The insurance 
business should be able to offer the 
buyer one policy affording complete in- 
surance protection, John L. Train, presi- 
dent Utica Mutual, told the insurance 
division of the U. S. Chamber of Com- 
merce Wednesday. 

Although there are numerous barri- 
ers, inside the business and out, Mr. 
Train believes they will eventually be 
overcome. Such a policy would offer: 

1. To an individual, protection against 
economic loss, whether arising out of 
(a) liability imposed because of negli- 
gent acts or use of property, or out of 
(b) injury to or loss or destruction of 
property by fire, theft, earthquake, 
windstorm, or whatever, or out of (c) 
injury to or death of the individual him- 
self, cutting off or depleting his earn- 
ing power. 

2. To an individual in business or to 
a corporation, protection against eco- 
nomic loss (a) because of liability to 
others, including employes, (b) because 
of injury to or destruction of owned 
property, (c) because of employes’ dis- 
honesty, (d) because of failure to com- 
plete contractual obligations, (e) because 
of loss of profits due to interruption of 
business; in fact, against loss from any 
event the occurrence of which is not 
certain and which can be measured. 


Present Cover a Complication 


When a buyer who is subject to eco- 
nomic loss asks insurance to assume 
his risk of loss so that he can devote 
himself to conservation or creation of 
capital, it only complicates his problem 
to tell him that insurance will assume 
only some of the risks to which he is 
subject, and that as to the rest he must 
go to other insurers. Insurance should 
consider his problem first, not second. 
That one company may write only casu- 
alty, another fire, and a third life is of 
no importance to him. The consequences 
to an individual can be drastic no matter 
how the loss occurs. 

Partial solutions have been reached but 
only within the field of a particular kind 
of insurance, empirically limited. An 
example is the so-called combination au- 
tomobile policy. However, it requires 
two insurers, and there is a vital defect 
in the comprehensive physical damage 
portion, Mr. Train declared. Insurance 
is provided under this coverage for all 
loss of or damage to the automobile 
from any cause except collision or upset, 
damage caused by windstorm, hail, fall- 
ing or thrown objects, or resulting from 
glass breakage, explosion, earthquake or 
riot not being considered collision losses 
under this coverage. 

(CONTINUED ON PAGE 30) 
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New Treasury 
Qualifying Powers 


The Treasury Department has now 
issued its new exhibit of the qualifying 
powers of surety companies in respect 
of bonds running to the federal govern- 
This list is based upon the 1940 
annual statements, the qualifying power 
of each company consisting of 10 per- 
cent of its surplus to policyholders. The 
list is revised semi-annually and in the 
following table are given the qualifying 


ment. 




















powers as shown in the list of April, 
1940, October, 1940, and April, 1941. 
Apr., 1940 Oct., 1940 Apr., 1941 
*Acci, & Cas $ 250,000 $ 250,000 $ 250,000 
aetna 38 2,214,000 2,101,000 2,351,000 
Amer. Bond 180,000 182,000 185,000 
Amer. CaS.....+ cecses 95,000 119,000 
Amer. Empl. .. 511,000 495,000 514,000 
Amer. Gen : 108,000 138,000 151,900 
mer. G. & L 150,000 147,000 271,000 
Amer Indem... 203,000 204,000 212,000 
Amer. Motor 201,000 200,000 200,000 
Amer. M. L ‘_e £01,000 800,000 831,000 
Amer. He 768,000 682,000 768,000 
Amer. Surety.. 1,422,000 1,376,000 1,434,000 
Assoc Ind 217,000 211,000 242,000 
Car & Gen R 150,000 144,0@0 32,000 
Cent. Surety a 312,000 319,000 338,000 
Century Ind. .. 436,000 431,000 463,000 
Col. Cas . $79,000 385,000 392,000 
Comm. Cas e 252,000 248,000 248,000 
Comm, Stand... 81,000 74,000 83,000 
Comet. Ce ccces 882,000 912,000 992,000 
Eagle Ind ‘ 351,000 332,000 363,004 
Empl. Cas., Tex 106,000 109,000 110,000 
*Empl. Liab... 1,362,000 1,444,000 1,383,000 
Empl. Rein. ... 668,000 612,000 652,000 
Eureka Cas. . 59,000 55,000 56,000 
Europ. Gen 500,000 500,000 000 
Excess 7 165,000 149,000 57,000 
Fid. & Cas 1,833,000 1,638,000 3,000 
Fid. & Dep . 1,186,000 1,246,000 
Fireman Fund 419,000 401,000 ° 
ten, Cas., Wash 193,000 188,000 196,000 
rer Reins 767,000 634,000 712,000 
lens Fal 375,000 344,000 395,000 
Globe 1,000,000 1,000,000 1,000,000 
G Amer 609,000 570,000 675,000 
*Guar. N A . 166,000 167,000 160,000 
Hartford Acci.. 2,720,000 2,731,000 2,860,000 
Home Ind. . ‘ 328,000 317,000 334,000 
Indem. N. A... 1,100,000 1,047,000 1,196,000 
Inland Bond.... 50,000 50,000 47,000 
Inter Fid : 174,000 176,000 176,000 
Kan. Bk. Sur 61,000 52,000 53,000 
Liberty Mut . 1,491,000 1,501,000 1,716,000 
*London Guar 534,000 541,000 606,000 
Lond. & Lane 195,000 183,000 197,000 
Lumb. Mut. Cas. 610,000 600,000 600,000 
Maine Bond neneee 63,000 62,000 
Mftrs. Cas 408,000 391,000 413,000 
Md. Cas 727,000 550,000 766,000 
Mass. Bond 732,000 660,000 787,000 
Merch, Indem 219,000 210,000 236,000 
Mellon Ind 470,000 416,000 458,000 
Metro. Cas P 270,000 °39,000 248,000 
Natl Auto ‘ 103,000 146,000 156,000 
Natl. Cas : 175,000 175,000 175,000 
Natl. Surety 1,433,000 1,325,000 1,507,000 
New Am. Cas 795,000 845,000 8&7,000 
New Eng. Cas : 148,000 146,000 
N Y. Cas ‘ 228,000 216, 000 237,000 
Northw Cas 74,000 75,000 79,000 
‘Ocean Ac 561,000 578,000 567,000 
Occ Ind 266,000 249,000 265,000 
Ohio Cas 230,000 250,000 250,000 
Pac Emp! cxnee 146,000 151,000 
Pac Ind 503,000 481,000 535,000 
Peerless ‘i 110 000° 112,000 1! 
Phoenix Ind ‘ 340,000 343,000 373,000 
Preferred Ace 417,000 331,000 406,000 
Royal Ind 1,268,000 1,185,000 1,337,000 
St. Paul Mer 447,000 480,000 504,000 
Seaboard Sur , 327,000 328,000 259,000 
Stand Ack 530,000 507,000 893,000 
Stand Sur 216,000 204,000 "19,000 
Sun Ind 290,000 281,000 297,000 
Texas Ind 24,000 42.000 35,000 
Traveler Ind 1,671,000 °1,671,000 1,671,000 
Trinity Univ ;‘ 241,000 212,000 243,000 
United Pac 99,090 92,000 190,000 
. 8. Cas 348.000 72,000 264.000 
Tt. S. Guar 972.00 000 996,000 
8S. F. & G 1,479,000 1,242,000 1,729,000 
Va Sur ¥ 35,000 38,000 40,000 
West. Ca & s 232.000 120,000 124,000 
Western Sur 9,000 72,000 77,000 
irksh 75,000 180,000 189,000 





*Foreign companies 
surance business only. 

It is interesting to compare the 
treasury department list today with one 
of those during the previous war pe- 
riod. The Chicago office of Aetna Cas- 
ualty has maintained a file of these lists 
since 1917 and Tue NAtTIonAL Unoper- 
WRITER copied the entries in the one that 
was published on March 31, 1917, which 
included but 24 direct writing com- 
panies. It can be seen at a glance that 
the capacity of the market in those davs 
was but a fraction of what it is todav. 
Six of the companies on that list are 
no longer in existence. The title of 
Aetna Casualtv was then Aetna Acci- 
dent & Liability. 

National Surety at that time had the 
largest capacity, American Surety was 


authorized to do rein- 
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General Reinsurance Officials Advanced 

















SAMUEL E. THOMPSON 


Samuel E, Thompson, formerly secre- 
tary of General Reinsurance, has been 
elected a vice-president. Hector Kott- 
gen, head of the legal and claims de- 
partment, who is a member of the New 
York Bar, was elected secretary to re- 
place Mr. Thompson. James C. Barron 
was elected assistant treasurer and 
James A. Cathcart assistant secretary. 

Mr. Thompson has been with Gen- 
eral Reinsurance since 1928, and has 











ai 





HECTOR KOTTGEN 


served as secretary since 1937. Prior 
to joining General Reinsurance he was 
connected for 19 years with United 
States Fidelity & Guaranty, where he 
was in charge of reinsurance activities. 
From 1927 to 1930 he was vice-president 
and a director of Herbert Clough, Inc. 
He is a graduate of Harvard College 
and University of Maryland Law 
School. Mr. Kottgen has followed par- 
ticularly problems in the claim field. 








Hawkeye Casualty Rally 
Tops Off Big Quarter 


DES MOINES—More than 200 Iowa 
agents of the Hawkeye Casualty at- 
tended a one-day sales meeting and 2ist 
anniversary convention here in recogni- 
tion of an outstanding month of produc- 
tion in March. 

George Olmsted, vice-president, an- 
nounced that for the first quarter the 
Hawkeye made an outstanding produc- 
tion record, with more than $100,000 of 
premiums in March, the first time that 
figure had been reached in the com- 
pany’s history. 


Commissioner Fischer Speaks 


President A. R. Nelson presided at a 
luncheon. Speakers were Commissioner 
Fischer of Iowa, Karl L. Crittenden, 
secretary-treasurer; Paul Risher, man- 
ager claims department; E. J. Runyan, 


manager collection department, and 
Fred Miller, manager underwriting de- 
partment. 


Twelve leading agents addressed the 
afternoon session, which included round- 
table discussions on various types of in- 
surance. 

Clifford DePuy, “Underwriters Re- 
view,” spoke at the banquet. A guest 
speaker was Clyde Littlefield, track 
coach of the University of Texas, who 
was in Des Moines attending the Drake 
Relays. 





second and Fidelity & Deposit third. 


The list follows: 


Aetna Acci. & Ldabi......ccicee $425,329 
NY I rele sce sain ba bee w ain 40,874 
BOE, POROMay, VCloercecccccccis 28,558 
Ses Ts. 66h sds de veswenws 72,347 
SE no alias mh br ateih i dome 629,100 
om. Ce, OF Mer. IM. Tacs vcccvcs 25,000 
Chicago Bond. & Sur............ 76,387 
Equit. Surety, St. Louis......... 62,298 
o,f a "ea 327,740 
Pidelity & Deposit... .....cccsccs 904,917 
eR eer eae 128,294 
oo ener 103,906 
International Fidelity .......... 81,117 
en ae. BO “EM. sbccaccdaconwes 101,679 
EE I vs os a vsb on a ese 296,097 
ey EE icc acon s sett pares 184,295 
ee ee err ree ee 825,594 
OO MONRO EOE 6.0 6.0.60 0 ces adece 129,982 
New England Equit............. 29,491 
I I ia 6 dices 0.6: ».0:06e Gmeiae 50,068 
SOM, "055 64 wd e408 bs 060 ae 159,812 
Southern Surety ...........ce00. 78,255 
se SC Serer peters: 461,848 
ee ale Nel Metin ban 89,922 


Property Owners Protest 
State Inspections in Ore. 


PORTLAND, ORE.—The Portland 
Building Owners Association held a 
meeting here this week to discuss pos- 
sible means of avoiding the extra ex- 
pense which the recent move of C. H. 
Gram, state labor commissioner, will 
impose on them. 

Gram has ordered insurance elevator 
and boiler inspectors to surrender the 
licenses as deputies granted by his de- 
partment. The law makes the labor 
bureau responsible for the inspections, 
and Gram now plans to do them at the 
statutory fee of $5 per year per boiler 
or elevator. 

The building association named a 
committee of nine, representing 15 lines 
of business to confer this week with 
Gram on a solution to the problem. In- 
surance men are waiting for the results 
of these reports. 

Insurance interests, who have been 
going over the problem with property 
owners, say they can make no rate re- 
duction under the new setup because 
companies cannot underwrite boilers 
and elevators without proper inspection 
by their own men. 

Property Owners are protesting 
against the necessity of closing down an 
additional day, as well as against the 
added expense. 

It is understood that Gram, who is 
taking over inspections because of “un- 
satisfactory” inspection reports from in- 
surance inspectors, is willing to depu- 
tize as aids to his office insurance in- 
spectors resident in Oregon. This would 
not be wholly agreeable to carriers 
since some inspectors work Oregon 
from northern California and southern 
Washington. 


Not to Write Directors Liability 


The executives of American Surety 
have just concluded an exhaustive study 
of the idea of writing so-called directors 
liability insurance and have decided not 
to write the line. Special interest is 
taken in the attitude of American Surety, 
because Richard T. Wood, manager of 
the fiedelity department of that com- 
pany, gave a talk on the, subject at the 
mid-winter meeting of the insurance di- 
vision of the American Management 
Association in Chicago. 


All State-Owned Cars in 
Virginia to Be Insured 


RICHMOND — Effective June 1, 
every state-owned car in Virginia must 
carry public liability coverage of $10,- 
000/$20,000 and property damage cov- 
erage of $5,000, in compliance with an 
order of Governor Price. Some cars 
now carry no liability coverage whatever 
while coverage on others varies widely. 
Decision to combine all the state’s cars 
into a single fleet and thus get the ad- 
vantage of a uniform fleet rate for all 
was reached after an investigation by 
the budget division revealed a complete 
lack of uniformity. The study also re- 
vealed that the state would save money 
by placing all cars in one fleet, with 
rates governed by safety records. A 
number of the departments are already 
getting fleet rates for their cars. The 
highway department has such a good 
safety record that the rate is exception- 
ally low. The governor made it clear 
in his order that there would be no 
change in the existing method: of ap- 
portioning insurance to the various 
companies and that the departments 
would still be free to select their own 
agents. 


Casualty Executives Meet May 13 


The Association of Casualty & Surety 
Executives will hold its annual meeting 
at 60 John street, New York, the after- 
noon of May 13. It will be followed by 
a reception and dinner to the members 
at the Waldorf Astoria Hotel. 

The meeting will be called to order 
by President J. M. Haines, who is U. S. 
manager of London Guarantee. Presi- 
dent Haines, General Manager C. W. 
Fairchild and members of the associa- 
tion staff will make brief statements re- 
viewing the activities of the year. Of- 
ficers and six members of the executive 
committee will be elected. 


N. Y. Casualty Men’s Golf Play 


NEW YORK—tThe annual all-day 
golf tournament of the Casualty & 
Surety Club of New York will be held 
June 12 at the Tamarack Country Club, 
Portchester, N. Y. Luncheon and din- 
ner will be served. Prizes will be given 
for an 18-hole handicap, 36-hole medal 
play, the kickers’s handicap for guests 
and the president’s trophy for low gross 
score. They will be awarded at dinner. 
John P. Madigan, assistant manager of 
the New York City office of Fidelity & 
Deposit, chairman of the golf committee, 
is in charge of arrangements. 


Tabb Rejoins Texas Department 


DALLAS—A. E. Tabb, formerly 
with the United Employers Casualty of 
Houston, has returned to the Texas 
casualty insurance department as an 
examiner. Before joining the United 
Employers he was head of the compen- 
sation division of the department. 





New President of 
Excess Insurance Co. 





Frank F. Winans, who has just been 
elected president of Excess, the casualty 
reinsurer, will be 
primarily concerned 
with investment op- 
erations. He is also 
chairman of Excess 
Underwriters, 
which is reinsur- 
ance manager of 
Security Mutual 
Casualty of New 
York. The owners 
of Excess Under- 
writers have ac- 





quired control of 
Excess Insurance 
Company. Frank F. Winans 


Mr. Winans is a 

former president of the Chicago Asso- 
ciation of Commerce. He was at one 
time western manager of the old Na- 
tional City Company of New York. He 
served as president of Excess Under- 
writers in 1935 and 1936, and then was 
made chairman. 
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Total Auto. Liab. Other Liab. Work. Comp. Fidelity-Surety Plate Glass Burglary-Theft Prop. D. & Coll. 
Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses 
3 $ 3 $ 3 3 3 3 3 3 3 $ $ $ 
Beet, He COBecccsccse 7,751 411 3,572 50 {Se 1,667 Gee. ! wcatew 253 79 BGS sb Bde 1,206 43 
Metes. LAL «cscs ccsee 439,996 271,406 | ee crr: 47 —65 —81 eee eee Sv¥eud Ty) (geodee.- secede wahtee + 220nhes ence 
Maetmea COB. .ccscccscs 957,590 295,048 250,737 113,406 127,486 28,694 327,163 104,974 170,698 16,174 4,102 36,444 4,316 23,301 7,034 
Allied Under. ....... 392,016 111,458 72,694 29,423 5,052 121 142,420 Sees  wenees inves siseee eves ‘eence (mentor 59,627 10,106 
Alistate, TM. .sccccce 9,870 7,004 7,762 Res 606668 i, LSaeend, 86 0RSS > 5 Beeenoy rE. RHOETE ¢ ¢ CAB eOR aceene Seenes, § § 8620068 .~ wede0u0 2,108 3,155 
Reet, DER 05004000 153,417 82,944 101,409 i sstern. abereey Stanawt Oe eedeass i eecee ii  ¢eakus “hee decsud (inane. Ceheheooe 52,007 20,872 
Amer. Ca@. csceecscce 73,827 23,558 28,692 18,827 10,057 5,288 10,778 RE «+ «sxelen *) émocns 3,965 1,342 4,095 142 10,492 3,397 
Amer. Employers .... 260,215 70,476 77,333 13,175 34,272 2,922 71,511 28,141 5,727 4,890 2,045 11,638 3,115 29,072 8,309 
Amer. Fid. & Cas... 60,732 42,679 48,789 Seen ebaads.. seaeses i” _Seests * wetede.. — Usneeees | «eeesea? |: hadetes << bande Fie Gite. © Oyebeees 11,944 4,101 
Amer. General ...... 1,526,268 492,647 179,940 51,626 31,361 2,465 486,092 100,840 4,479 14,839 6,208 11,940 1,963 269,128 109,062 
Amér, TmGeMhs 260+ 26 506,254 170,428 112,204 33,963 ee” wsesess  ‘eeears 35,864 4,694 4,972 1,509 7,117 686 140,704 51,083 
Amer. Motorists ..... 20,129 5,575 11,744 1,258 S294. = as wwwece | a ee Pe eee 23 jecave’ > wheaen © 'teeund 3,577 2,709 
Amer. Mut. Liab.... 145,314 85,531 20,637 13,709 5,105 392 >): Gee *) > dace, deeeeelo Leeeien’) ~eteees oe. esoses 5,786 1,599 
Aanet, TGR. 2 ce 608 44,766 8,698 5,261 3,500 4,979 15 3,662 26,902 Pi. “wu ad. tedeets 2,774 43 * ees 
Amer. Surety ....... 293,755 73,708 38,645 10,183 21,794 9,250 16,865 186,660 34,412 1,913 727 13,660 548 14,219 6,464 
Amcher Ca@. .ccsscee 62,906 15,371 2988 . .cresae Ser Sr ee se 547 sevens Prceves 2,600 947 
Arex Indem. ........ 14,148 2,760 6,640 25 ar Ree 0=0 ORC kwtswe) = ed i | 5 aekeen BOG... . sovseds 1,867 608 
Assoc. Empl. Lloyds.. 40,129 1,297 16,768 pdenee ar ee" een stebes> \s6ed00. eS. . CenEOe « anetense <lennuee 6,756 85 
Associated Indem, ... 1,057,356 524,041 15,827 7,466 49,028 11,251 957,040 . Dee 679 690 330 206 12,113 5,692 
Atlantic ..... eenadees 139,364 55,073 3,199 275 a saéeccat  o600sm  «abene fers SS senuss cesses spunea 5,932 3,893 
Bankers Ind., N. J... 2,989 792 ee | eer 1,466 es ae re ‘tceer! ponte 834 30 133 eescce 
Car & General ...... 104,806 29,443 40,093 8,168 5,242 1,026 39,839 Stee” aresus  eeeaad 2,634 467 2,832 1,931 14,166 6,137 
Cas. Indem. Exch.... err eeeses eocece nee 860 feénee ” ~eeeees © *eheee 8 =©6 6 feeses 8 sbecac “Sebees i“Seebes § sbeeus eoccce cecece eeceee 
Cas. Recip. Exch.... 144,836 68,399 37,307 11,380 5,204 539 86,303 SRG. ssncce.  vbdbe0 475 SB° 3 cosese, * seecce 13,241 5,670 
Celina Mut. Cas..... 30,838 7,105 11,352 ee? sates”! theta bebawe  ' “e0mecn | * waneien ivSeee 8 8=—0aeewe 8 = ss ow)! | cebeens 12,344 3,710 
Central Surety ...... 407,669 186,043 169,384 28,537 9,088 109,787 66,407 34,995 10,869 3 y 13,062 6,445 39,503 16,273 
Century Indem. ..... 13,255 4,915 1,432 1,658 ret 2,947 4,652 ee eee 156 42 702 46 
Columbia Cas. ....... 104,449 29,378 18,425 10,391 145 21,399 14,706 8,568 1,724 1,874 315 6,718 2,433 
Commercial Cas. .... 252,588 72,382 136,721 3,180 108 762 9,513 7,206 8,048 4,159 37,730 14,234 
Commercial Lloyds... 89,334 8,650 oeewes ies w2iétee _ Senet. OveWKa ‘sates 240608" > Aveats. . oonden 45,730 5,614 
Commercial Stand.... 1,249,560 724,409 234,297 363,423 254,189 64,037 15,861 12,436 8,206 232,694 114,117 
Consolidated Cas. .... 99,438 _ arr 99,438 Dee. «\'seneee.  sdaeew-- sedbae > eeeene~ eens ssreas *bkakee”””)6| Cee 
Consol. Und., Mo..... 390,333 189,371 42,435 302,884 WOES. eveces a —-tettess «geese | Seana 25,938 10,182 
Continental Cas. .... 951,855 385,595 187,453 214,102 117,651 41,346 5,704 19,347 9,362 59,964 23,277 
Eagle Indemnity..... 246,667 $4,809 105,831 41,185 21,709 10,409 1,956 11,973 2,426 31,760 10,889 
El Paso Lloyds...... 39,256 17,703 dithen° (sihebe adage 6 oesess 6 “oxeaee  Cadgene Vo aesees  Wsetee ~“sesan. “bused deosea  ~“eooeen 19,350 11,433 
Bmmice CaS .ccseses 13,943 1,091 ae |) C6 iaadeaen oetwdes. werden ) Udiders, Slenseae #stse0% “Weise “Gsesse ' Avesdel*>* weaute 3,723 568 
Empire Casualty .... 39,541 17,540 ‘Mitte amatee, (Babess t0xoee 39,541 Pee = ewsece 8 8 8 (6000as. Kun eee! @° Beceee. dcaene sl). devese . \ ance See 
Employers Cas., Tex. 1,557,140 646,590 344,883 192,712 49,906 32,651 SRes . <léeweee eres 3,031 987 9,146 2,049 280,409 104,353 
Employ. Liab. Assur.. 637,213 257,350 142,557 J 61,940 21,988 304,062 157,634 36,878 1,900 7,000 2,181 13,823 1,797 68,478 20,462 
Employ. Mut. Cas.... 33,159 7,123 14,135 503 602 8 ewinwar 12,111 4 Se re ee Tee 135 30 ieweees — wos aee 6,233 776 
Employers Lloyds ... 24,120 9,638 o0eG68- @0seen s8ts00 ceorwpe 24,120 CGer ij sse06e ist600 sesnes “Sieegs soe0ete esdoee “« deaues” °° Saleen 
Employ. M. L., Wis.. 75,257 21,980 6,755 ae 64,151 Saee  "  <eanee  pacsks jeeses ~  bacote”  oxeoss  * obanes 3,417 688 
Employ. Reins. ...... 496,359 197,482 225,665 95,492 52,483 2,500 124,833 80,690 42,810 478 ae ere 7,181 765 23,702 10,663 
| Europe Gen. Reins... 154,593 50,286 23,460 6,826 10,984 349 1,306 221 79,313 8 eee eee 11,927 3,386 1,827 410 
| PINE ncxcinontienaeee 16,286 38,503 3,832 34,570 eee 4,190 3,931 1,916 ao eee ee ae 100! sevsee 
| Fidelity & Cas....... 880,565 375,396 131,578 28,325 76,499 48,549 458,488 230,357 96,322 44,732 1,258 14,869 —171 47,936 17,146 
| Fidelity & Deposit... 269,212 —S000F +$+$+(sesves jé#€s0006  s¢0546  e0ense: seeses - 40sec» § -22,183 1,140 14,402 6.656 ceccee - sceccce 
Fireman’s Fund ..... 75,474 34,861 22,398 15,373 4,671 30 30,166 12,258 8,943 3,576 37 499 61 7,935 3,493 
Ft. Worth Lloyds.... 87,089 44,976 16,456 14,057 1,957 677 15,597 Glee  § sessus sd00%5 CUS =«s_ tnsces§« ‘ “ewowes 17,989 9,213 
Gen. Accident ....... 298,927 97,122 58,647 22.483 29,037 5,789 162,926 7 Tre, een eee 815 8,242 2,402 22,334 9,075 
Gen. Cas., Wash..... 62,499 11,572 23,556 7,108 10,099 842 706 27 9,665 398 117 5,205 459 10,500 2,620 
Gen: Fae. sviesccwe 288,418 67,725 85,185 33,608 31,253 8,507 38,876 3,296 90,077 See oi «’ AE ) teekone 21,251 4,701 7,543 7 
Glens Falls Indem... 105,636 39,221 18,908 3,176 5,374 15 45,824 32,176 22,857 830 1,668 1,831 148 6,199 954 
Globe Indemnity .... 435,901 119,061 130,212 45,193 94,848 10,459 88,612 43,026 32,093 1,138 687 13,459 1,579 56,902 15,618 
Govt. Pers. Auto.... 2,139 1,101 757 8 aclaaem ty uades cawhiin ©) tae 99 ohteewd + Maeenes “OSdaaceee"” weed’ ~ smekie Ut see 919 992 
Great Amer. Indem.. 329,086 121,307 98,842 26,901 26,148 18,150 114,690 59,838 36,581 129 2,402 383 10,700 1,421 36,815 14,063 
GEE. COM. winececcnen 159,047 Sn. ~saexeee ''Senese | bbs0en oreeus 159,047 Seek 8 cesses, werere seexss s60008° -coeees *'* soeees’ « seomee ” ©» *edeees 
Hdwe. Indemnity ... 11,259 1,431 7,056 719 993 re  <«sseees «seeks ‘“Sduwun 88 10 1) MTrTT ty 2,779 702 
Hardware Mut. Cas.. 444,987 138,797 206,171 51,527 11,675 102,548 <a eee 8,300 2,366 10,444 1,656 105,849 38,889 
Hartford Accident ... 1,701,397 799,911 411,599 238,575 174,940 40,292 716,675 384,214 145,287 39,943 11,486 4,032 50,796 11,765 141,726 66,432 
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This Service is Indispensable 
“> 4 --- fo Agents and kieldmen 








@ Are you satisfied with the information you have about the new Comprehensive Auto 
Liability policy and the Comprehensive General Liability policy? A recent supple- 
ment of The Fire, Casualty and Surety Bulletin Service discussed these contracts and 
their rules. These policies impose a heavy responsibility on every insurance man who 
has contact with the public. Failure to thoroughly explain the coverage and premium 


obligations of the insured may cause embarrassment. 


* * 


@ A compilation of the laws of all the states and territories relating to the handling 
of insurance by non-residents including license requirements, countersignature, limita- 
tions of non-residents and commissions, a fifty-two page bulletin was furnished sub- 
scribers to this Service in a recent supplement. This data was assembled after months 


of careful research. 


i 
| 


* * 


@ In two large volumes completely indexed and arranged for easy and quick reference, 
you can have the facts about policies, coverages and underwriting practices. The Fire, 


Casualty and Surety Bulletin Service answers most of the questions which puzzle an 


CASUALTY 
Be ee 
SURETY 


agent in the course of daily business. 





@ And the data in the Service is always up to date. Monthly supplements revise pages 


and add to the information keeping the Bulletins current. 





© ¢ © When the Fire, Casualty and Surety 
Bulletin Service is installed in your office, you 
will have, in convenient form, the kind of infor- 
mation to help you write more business and to 
protect the business on your books from com- 
petitors. Instead of searching and inquiring in 








SOME SUBJECTS TREATED IN 
RECENT SUPPLEMENTS 


Cancellation Notices—Owners Protective Bond—Extended 
Coverage, Vandalism—Inland Marine, Personal Property 
Floater — Public Liability, Changes — Fallen Building 
Clause Waiver — Comprehensive Automobile Liability — 
Additional Living Expenses Insurance—Countersignature 
and Commission Laws—Single State Reporting Forms— 
Non-Resident Agency and Brokerage Laws — Inland 
Marine, Definition — Power Plant Insurance, Malicious 
Damage—Garage Keepers Legal Liability Insurance — 
Forgery Insurance-Automobile Liability, Passengers for 
Charge—Automobile Liability, Trailers—Profits and Com- 
missions Insurance—Automobile, Single Interest Collision 
—Fire Insurance, Fallen Building Clause — Automobile, 
Non-Ownership Liability—Bankers and Brokers Blanket 
Bonds—Resident Burglary, Theft Outside Premises—Resi- 
dence Liability, Additional Residences—Extended Cover- 
age—Comprehensive Auto Policy, Glass Breakage. 




















THE FIRE, CASUALTY & SURETY BULLETINS 


(A National Underwriter Co. Publication) 
420 EAST FOURTH STREET 
CINCINNATI, OHIO 








many places for the answers to sales and under- 
writing problems, you can turn to your FC & S 
Bulletin Service for a prompt and accurate an- 
swer. The Service is four fold. It consists of 
the two volumes of 1600 accumulated issue 
pages; monthly supplements of from 30 to 80 
pages; the “Pointers” page in each supplement 
which gives you the important features of that 
issue in a few words; questions and answer serv- 
ice, if your problem is not answered in the Bul- 
letins, you can ask the Editor for help. 


10 Day Approval Order 


THE NATIONAL UNDERWRITER CO. 

420 East Fourth St., Cincinnati, Ohio 

Send me the F. C. & 8S. Bulletins (all past issues, indexes and two binders) 
on ten days’ approval. At the end of that time I will either return them, 


or send check for $6.00 and four subsequent checks of $4.75 each in 1, 3, 6 
and 9 months for bulletins received and one year’s service. 


You may continue my subscription beyond one year (at $4.25 for each 
three months’ service) until I give you written notice to the contrary, 
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COMPANIES 


Employers Reinsurance Has 
Good First Quarter Gains 


Employers Reinsurance wrote $2,174,- 
538 in premiums the first quarter, com- 
pared with $1,532,932 in the same period 
last year. Net investment income, on a 
statutory basis, was the largest for any 
like period, totaling $120,063. Invest- 
ment income was $110,039 for the quar- 
ter, compared with $103,317. 

Total assets were $19,139,395, up 
$527,934 for the quarter. A year ago 
in the first three months assets gained 
$336,362. 

Capital was $2,000,000, an increase of 
$500,000, and surplus was $3,500,000, up 
$500,000. These accounts reflect the 
stock dividend of 33% percent earlier 
this year. The change brought volun- 
tary special reserves from $2,219,979 
down to $780,606. 

Cash increased $795,414 to $3,700,780. 
Market value of stocks was down 
slightly, amortized value of bonds up 
slightly. 





American Surety Reports 
Excellent First Quarter 


American Surety is one of the few 
companies that issues published state- 
ments quarterly. Hence unusual inter- 
est is always taken in these reports, as 
giving an indication of how the busi- 
ness is going generally. American 
Surety reports that for the first quarter 
there was an increase in earned premi- 
ums of $343,638 or 12 percent. There 
was a decrease of $67,798 in net losses 
incurred. Investment income increased 
$16,193 and there was an addition of 
$624,087 to surplus and undivided profits. 

Assets at March 31, were $27,452,671, 
premium reserve $6,360,572, reserve for 
reported losses $3,895,811, reserve for 
unreported losses $1,541,370. Capital is 
7,500,000 and net surplus $6,526,011. 


To Wind Up N. J. Fidelity 

NEWARK—After nine years of court 
litigation and much wrangling among 
stockholders and creditors of the defunct 
New Jersey Fidelity & Plate Glass, the 
court of chancery has issued an order 
returnable May 6 for approval of the 
liquidator’s final report, and if approved, 
final settlements will be made. 

The company was taken over by the 
New Jersey department in 1932. About 
a year later, a small majority of the 
stockholders held a meeting in Newark 
with a view of raising sufficient capital 
to continue the business but the plans 
fell through. 


PERSONALS — 








J. Dewey Dorsett, manager casualty 
department of the Association of Cas- 
ualty and Surety Executives, will be one 
of the guest speakers at the first Mary- 
land Safety Conference, Baltimore, May 
19-20. 

E. J. Schofield, chairman of the ac- 
quisition cost conferences, visited the 
Chicago office for several days last week 
and en route home spent the week end 
with his daughter and her family in De- 
troit. 

William T. Cline of Conkling, Price & 
Webb, Chicago, has left for California 
to take part in the annual trek of Los 
Rancheros Visitadores, as a guest of 
John J. Mitchell. Members and guests 
meet at Santa Barbara, Cal., May 4, and 
ride horseback down the Santa Ynes 
river, visiting various ranches en route 
to El Rancho Juan y Lolita, where they 
arrive May 10. 

R. Hill Carruth, executive special 
agent of the Fidelity & Deposit in Chi- 
cago, is receiving congratulations from 
his friends on account of the honor that 


has come to his son, R. Hill, Jr. The 
son is a senior in the New Trier Town- 
ship High School at Kenilworth, Ill. At 
a conclave of the entire membership of 
the high school this week it was an- 
nounced that the son had become a 
member of the Honor Society, an insti- 
tution that has prevailed at the school 
for some time, it consisting only of 
those pupils who during their entire 
high school course have been on the roll 
of honor all the time. R. Hill Carruth, 
Jr., is a bright young boy who _ has 
taken an active part in school affairs. 
He will enter the University of Illinois 
in the fall. 


M. W. Hobart, secretary-manager of 
the Ministers Life & Casualty of Min- 
neapolis, and Mrs. Hobart announce 
the engagement of their daughter, 
Mariam, to H. F. Selle of Minneapolis. 
The wedding will take place June 9. 

R. G. Rowe, Lumbermen’s Mutual 
Casualty, Chicago, addressed the Ohio 
State Bar Association in Columbus on 
“The Standard Automobile Policy.” 


DEATHS 


W. A. Hopkins, Pittsburgh general 
agent of the accident and health depart- 
ment of Provident Life & Accident, died 
in St. Petersburg, Fla., where he had 
gone for the winter. He had been in 
accident and health insurance work in 
Pittsburgh for 30 years, first with the 
Woodmen Casualty of Springfield, IIL, 
then with the Southern Surety and con- 
tinuing with the Provident when it re- 
isured that company’s accident and 
health business. He was one of the 
founders of the Pittsburgh Accident & 
Health Association and active in Na- 
tional association affairs. His son, T. E. 
Hopkins, who has been associated with 
him for about eight years, will carry on 
the business. 

H. B. Johnson, retired advisory man- 
ager of the casualty department of the 
55 John Street office of Travelers in 
New York, died at his home in Metu- 
chen, N. J. Mr. Johnson was the oldest 
man in the organization in the point of 
service, having completed 60 years of 
employment, and was the son of R. M. 
Johnson, one of the first two persons 
employed by the founder of the com- 
pany. 

Born in Hartford, in 1863, Mr. John- 
son joined Travelers at the age of 18 as 
a claim adjuster in the New York office. 
In 1889, he had the distinction of writ- 
ing out the first liability policy issued 
by the company and shortly afterwards 
he became manager of the office at 140 
Broadway. 

With his father, who served as New 
York manager for Travelers for many 
years, Mr. Johnson pioneered many ad- 
vertising developments. In the ’70s, he 
and his father erected the nation’s first 
billboard on which they advertised ac- 
cident insurance and were responsible 
for the first street car card advertise- 
ments in the country. 

Mr. Johnson had retired last year to 
his home at Metuchen where he had 
been active in civic affairs, serving for 
some years as mayor and a member of 
the board of education. 











Atwell, Vogel & Sterling Move 


Atwell, Vogel & Sterling, Inc., have 
moved their general office to suite 1229 
at 60 John Street, New York City. They 
recently opened an office in Miami to 
serve Southern Florida and one in 
Memphis to serve Tennessee and Ar- 
kansas. This firm has enjoyed a con- 
stant growth since its inception in 1919, 
and its engineering and inspection busi- 
ness now constitutes almost 50 percent 
of its total volume. 





Open Claim Office in St. Louis 

American Indemnity has opened a 
branch claim department in St. Louis. 
The office will be managed by H. E. 
Awtry and will be located at 940 Cotton 
Belt building. 


Indemnity’s 
Second 


Annual Nationwide 


Remote Control 


Golf Tournament 


will be held 
SATURDAY 
June 14th 


Open to any Indemnity Agent and as many 
guests as he desires to invite. To be played 


on any regulation golf course in the U. S. 
342 PRIZES! 


Last year’s Tournament was a great success. 
Many Agents found it highly productive in 
worthwhile contacts and building goodwill. 
Get your invitations out early and make the 
most of this unique opportunity to make 
friends for your agency. 
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CAPITAL $2,500,000 
Indemnity Insurance Company 


of North America 


PHILADELPHIA 


We are anxious to assist the Agent or Broker in securing coverage for unusual propositions. 
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INVESTED ASSETS 
59.27% U.S. Government Bonds 
37.38% Other Bonds; 3.35% Stocks 





ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 


OGDEN DAVIDSON CHA?LES A. BARKIB 
UNITED STATES MANAGER U. S. ASSISTANT MANAGER 


United States Branch 
FINANCIAL STATEMENT DECEMBER 31, 1940 


ADMITTED ASSETS 


U.S. Government Bonds. . .. . . « $2,385,115.18 
Cs © « « « *.«« «¢ «.< Jee 
me 6 a se es} ee se SSS 134,836.00 
 « « « © & eo aCe we 867,741.15 

Total . . $4,892,078.86 








LIABILITIES 
Reserve for Claims .. . iss - $ 913,754.96 
Reserve for Unearned Premiums . . . 1,032,267.02 
Reserve for Other Liabilities. . . . . 201,325.19 
Voluntary Contingency Reserve. .. . 244,731.69 
Statutory Deposit with 
New York .. . .$ 850,000.00 
Net Surplus over 
Deposit .. . . . 1,650,000.00 


Policy Holders’ Surplus. . . . . . . 2,500,000.00 
Tote. . «i « «4 « + O@REEOrORS 


Bonds and Stocks are valued in accordance with requirements of New York 
State Insurance Department and National Association of Insurance Commis- 
sioners. Securities carried in above Statement at $1,326,147.25 are deposited 
as required by law. 

On the basis of December 31st, 1940 for all bonds and stocks owned this 
Company’s total admitted assets would be increased to $5,088,897.15 and 
Voluntary Contingency Reserve to $441,549.98. 

All Assets in this Statement are held, in their entirety, for protection of United 
States Branch of the Company and its Policyholders and Creditors. 
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LATE FIRE NEWS 


Speakers at National Board 
Anniversary Luncheon Listed 


NEW YORK—At the 75th annivers- 
ary meeting of the National Board at the 
Waldorf-Astoria May 27-28 President 
F. D. Layton will be chairman the first 
day. Speakers will be H. H. Clegg, as- 
sistant director F. B. I., “The Federal 
3ureau of Investigation Looks at Fire 
Insurance”; H. H. Heimann, executive 
manager National Association of Credit 
Men, “The Credit Man Looks at Fire 
Insurance”; Dr. S. S. Huebner, Univer- 
sity of Pennsylvania, “The Educator 
Looks at Fire Insurance’; Waldemar 
Kaempffert, science editor New York 
“Times,” “The Scientist Looks at Fire 
Insurance”; W. H. Palmer, president 
International Association of Fire Chiefs, 














“The Fire Chief Looks at the National 
Board.” 
With J. M. Thomas, chairman of the 


executive committee, as chairman of the 
luncheon the second day, speakers will 
be: W. B. Gladney, chairman insurance 
and protective committee American 
Bankers Association, “The Contributions 
of the National Board to Sound Bank- 
ing’; E. K. Hubbard, president Manu- 
facturers Association of Connecticut, 
“Safeguarding Industry and Our Na- 
tional Defense’; Dr. Basil C. MacLean, 
president-elect American Hospital As- 
sociation, “Protecting Our Hospitals” 
Dr. E. G. Payne, dean, school of edu- 
cation New York University, “Educat- 
ing a Nation in Fire Prevention and 
Fire Control”; Dr. Josephine L. Peirce, 
chairman department of the American 
home, General: Federation of Women’s 
Clubs, “Insuring Security of the Amer- 
ican Home”; Dr. N. B. Van Etten, pres- 
ident American Medical Association, 
“Advancing the Nation’s Welfare.” 


Scope of Arbitration Is 
Extended by New York Law 
NEW YORK—With the signing last 


week by Governor Lehman of the 
amendment to the New York arbitra- 
tion law, which provides that appraisals 
and evaluations may be arbitrated, the 
American Arbitration Association plans 
to expand its work to include cases in- 
volving all types of insurance. Here- 
tofore, it has maintained a tribunal for 
arbitrating accident claims only. 

‘he association contends the amend- 
ment paves the way for settlement of 
disputed fire losses or realty values 
without resort to court action, and that 
a considerable s saving in litigation costs 
for insurance companies may. result. 
Under the old statute, the association’s 
spokesman said, appraisals did not con- 
stitute a “controversy” and thus could 
not be submitted before an arbitration 
tribunal for decision. 

Company men and adjusters have not 
been following the situation with much 
interest, but their impression is that if 
an appraisal were submitted both the 
assured and the company would be com- 
pelled to go through with it and the 
a handed down would be final. 


There would be no chance to resort to 
the courts once the matter had been 
submitted to the association. 


The standard fire policy contains a 
clause providing for arbitration in dis- 
putes as to loss appraisal between com- 
panies and assured. Litigation is re- 
sorted to by companies only when they 


have justifiable grounds for feeling 
claims are fraudulent or the amount 
asked is excessive. A company is not 


forced to go through with an appraisal 
on the demand of the assured alone, but 
only by written agreement of both the 
assured and the company. 

Company men have not shown much 
concern because the number of losses 
contested in the fire line compared to 
those settled each year is almost neg- 
ligible. In fact they point to the good 
record the fire companies have estab- 
lished in the liberal treatment of claim- 
ants. 
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Allstate Writes Vacation 
Auto P. L. and P. D. Policy 


Allstate of Chicago is offering a “va- 
cation special” automobile liability pol- 
icy, which is to be issued for a term of 
only 30 days and is designed primarily 
to cover a motorist during a vacation 
motor trip. 

It provides the standard $5 ,000/$10,000 
limits for bodily injury and $5,000 prop- 
erty damage. It may not be renewed 
within six months of the expiration date, 
although a regular annual policy will not 
be considered as a renewal. 

There is a nationwide rate of $7.50 
premium for the coverage, except for 
residents of New York City and adjacent 
territory where the rate is $10. 

Territorial classifications are inapplica- 
ble since the policy is designed to cover 
a motorist on a vacation trip. The pol- 
icy forms are being submitted to nearly 
all states and the Illinois and New York 
departments already have approved the 
plan. 

“Many thousands of automobile own- 
ers fail to carry insurance because of 
a mistaken impression as to the costs 
of the coverage,” Gilbert Alexander, 
president, stated. “A low rate at a 
time when such motorists propose to do 
concentrated driving may be the first 
step toward making many of such mo- 
torists insurance-minded and dispelling 


the thought of prohibitive insurance 
costs. 
“An uninsured car owner who has 


neglected to insure his car for local 
driving may very well respond to the 
need for liability protection during a 
vacation trip in a strange territory. We 
believe that once a car owner has this 
protection there is a great likelihood that 
he will become a real prospect for a 
year-round policy. The policy in the 
judgment of our executives has a posi- 
tive social benefit and educational value.” 


Hospital Unit Wins Court Round 


Lake Agencies, Inc. of Cleveland, 
sales agency for Mutual Hospitalization 
Association, obtained a temporary writ 
from Common Pleas Judge Clifford at 


Columbus, O., restraining the state se- 
curities division from “harassing or in- 
terfering’” with its business. Lake 


Agencies charged that the state depart- 
ment “unlawfully and wantonly” threat- 











Agree on Iowa Beer Bond Rates 

DES MOINES — Surety 
representatives, meeting with state tax 
officials, reached agreement to use a 
standard rate expected to be set at $25 
for $500 bonds under the new state beer 


company 


law which is effective July 4. Represen- 
tatives of the mutual companies and 
non-conference companies agreed to 


conform with the standard rate which is 
expected to be established at $25 by the 
Towner bureau. 

The new rate has been jumped from 
the former fee of $7.50 for $1,000 bonds 
because of the forfeiture clause required 
under the new law. The new beer law 
reduced the amount of bond from $1,000 


.to $500 but included the provision the 


bond is automatically forfeitable 
revocation of the beer permit. 


upon 


Pollock Made Buffalo Manager 


Stewart R. Pollock has been appoint- 
ed Buffalo manager of American Surety 
and New York Casualty, succeeding 
H. L. Hart, who becomes resident vice- 
president. 

Mr. Pollock joined American Surety 
in 1921 in its accounting and claim de- 
partment. Later he was special agent 
in Newark, being transferred to Buffalo 
in 1937 as assistant manager, Mr. Hart 
has been with the organization since 

1906 and manager in Buffalo since 1909. 


Laterza Is Brooklyn Speaker 

P. A. Laterza, National Suretv, Brook- 
lyn, spoke on various burglary cover- 
ages at the monthly meeting of the In- 
dependent Brokers Association of 
Brooklyn Wednesday afternoon. 


ened to revoke an order of April 30, 
1940, authorizing a plan whereby Lake 
Agencies was to take over obligations 
and business of Hospitalization Agen- 
cies. An official of the securities divi- 
sion stated that Lake Agencies had 
failed to adhere to provisions of the 
reorganization agreement by neglecting 
to obtain a $50,000 operating fund from 
the sale of preferred stock. 

Hearing on the writ will be 
May 16. 


held 


Honor Kemper 20-Year Men 


Three members of the staff of the 
Kemper group, Albert J. Mayer, James 
L. Oakley and Thomas J. Mulholland, 
were guests of honor at a dinner in 
Philadelphia, celebrating their 20th 
year of service. The dinner was given 
by James T. Haviland, manager of the 
eastern department of the Kemper com- 
panies, and was attended by nearly 100 
who have been with the organization 10 
years of more. 

Each of the honor guests was pre- 
sented a gold service emblem, suitably 
engraved. 

Mr. Mayer, third 
Lumbermen’s Mutual Casualty and 
American Motorists, is manager of 
claims for the eastern division. Mr. 
Oakley is vice-president of James S. 
Kemper & Co., and is district manager 


vice-president of 


for the companies in southern New Jer- 
sey. Mr. Mulholland has spent his en- 
tire span of service in the production 
department. 

Four skits were presented, depicting 
in burlesque form some real and imag- 
inary incidents in the earlier days of the 
Kemper organization. 


Utilities Has New Auto Plan 


The Utilities of St. Louis, effective in 
May has inaugurated a auto reward plan. 
Beginning with May, 1941, automobile 
B.I. and P.D. renewals, it will apply a 
“renewal experience credit” based on the 
loss experience of each particular auto- 
mobile risk. This credit will range from 
nothing to 20 percent, depending on va- 
rious factors, such as favorable loss ex- 
perience, the continuity of such experi- 
ence—that is, whether it has continued 
favorable for one, two or three years 
—and size of premium involved. 

The basic rating procedure will not 
be disturbed or affected by the renewal 
experience credit, and such credit will 
be in addition to the standard reductions 
from base manual of 30 percent and 20 
percent respectively on “A” and “B” 
passenger cars and 15 percent on com- 
mercial units. The company will also 
continue its practice of allowing fleet 
discounts where the number of units 
justifies fleet credit. 





¥* Big Enough 


as a specialist in work- 
men’s compensation 
coverages to know the 
real meaning of SER- 
VICE to our agents, 
brokers and _policyhold- 
ers. 


BIG ENOUGH to provide 


those services. 
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ROCK ISLAND 
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Back to Chicago 











JAMES S. 


KEMPER 


James S. Kemper, president Lumber- 
men’s Mutual Casualty of Chicago, re- 
tired this week as president of the 
United States Chamber of Commerce. 
This office is just about a full-time job. 
Mr. Kemper spent most of the time 
since elected a year ago in Washington, 
D. C. He has had to be away from 
his own business most of the time. He 
is one of the best known men in the 
United States Chamber and for many 
years has been one of the strongest sup- 
porters of that institution. He has had 
to face many difficult problems during 
the year from an official standpoint, but 
has filled the position with a sound 
business understanding. 








B. H. Miller Elected Head 
of Statisticians Group 


(CONTINUED FROM PAGE 19) 


Miller, the new president, told those at 
the general session that through the 
questionnaires which have been sent out 
during the year to member companies, 
the I. A. & S. A. has amassed the most 
thorough survey of punch card account- 
ing and statistical equipment in any in- 
dustry. Reports on methods and facili- 
ties of individual companies have uncoy- 
ered a number of refinements and im- 
provements which should have the at- 
tention of all businesses, he said. 

R. R. Benjamin, assistant actuary 
Metropolitan Life, cited the progress 
which has been made by statisticians 
and accountants in his company in 
tracking down the interdepartmental 
costs. These myriad, overlapping costs 
have hitherto been the subject of guess 
work and Mr. Benjamin said that the 
statisticians have been steadily clarify- 
ing cost allocation in company opera- 
tions. : 

As representative of the agency in 
which most of the statistical tools now 
employed in insurance were originated, 

L. Detrick, chief statistician Divi- 
sion of Statistical Research, U. S. Bu- 
reau of Census, staggered the audience 
with his account of the immensity of the 
problems facing the world’s largest sta- 
tistical organization and the accuracy 
and ease with which they are dealt. In 
the handling of population data and its 
application to the problems of business, 
agriculture and government administra- 
tion, the bureau employs the most ad- 
vanced statistical machines in the world, 
many of its own design, Mr. Dedrick 








FOR SALE 
ADJUSTING BUSINESS 


Adjuster established in Chicago for the past 25 
years leaving city permanenty. Will sell out- 


right. Terms if desired. Address N-31, The 
National Underwriter, 175 W. Jackson Blvd., 
Chicago, Ill. ~*~ 








said. The history of mechanical statis- 
tics in private enterprise has been based 
on the release of bureau machines to 
private manufacturers. Mr. Dedrick 
spoke of the mass of useful population 
data which the Bureau of Census has 
furnished insurance companies in the 
past and expressed the desire of his col- 
leagues to cooperate in any way pos- 
sible in the future. 

Opening the fire session, D. C. Elliott, 
auditor Michigan Millers Mutual Fire, 
discussed the annual statement as it re- 
lates to punch card methods of account- 
ing. The great load of work in check- 
ing back over miles of ledgers to pre- 
pare the annual statement under the old 
methods of manual accounting has been 
eliminated, Mr. Elliott said. 

ze. G. Crapser, secretary of Pacific 
Fire, spoke on “Getting the Most Out of 
Tabulating Equipment.” Too often 
rows of expensive and efficient machines 
stand idle, he said, because of ignorance 
of additional tasks a machine will per- 
form in addition to the primary ones for 
which it was purchased. Not only 
should the companies explore all the 
uses of the machine claimed by the man- 
ufacturer but they should seek to dis- 
cover new routines to which the ma- 
chine can be applied. Such procedure in 
the past has resulted in many improve- 
ments. 


W. Premer, assistant auditor St. 


Paul Fire & Marine, discussed the nec- 
essity of coordinating the accounting 
and statistical departments. Backing 
his words with the actual experience of 
his own company, Mr. Premer told how 
an increasing awareness of the problems 
and procedures of the other department 
by each has resulted in smoothness and 
accuracy in operations which had been 
thought impossible. Frequently atti- 
tudes of indifference, ignorance or petty 
rivalry will hamper the cooperation of 
the two departments which obviously 
are interdependent, he said. 


Correction on Butchers Mutual 
NEW YORK—Figures on the devel- 
opment of incurred liability losses in the 
tabulation in THE NATIONAL UNDER- 
WRITER for March 6 were incorrect for 
Butchers Mutual Casualty. In the cor- 
rect figures, which follow, the year pre- 
ceding the hyphen is the policy year and 
the year following the hyphen is the 
year in which losses were incurred. The 
dollar amount preceding the dash is the 
incurred loss on Dec. 31 of the year of 
loss while the dollar amount following 
the dash is the same figure as revised 
in the light of subsequent experience, on 
Dec. 31, 1940. Figures for the Butchers 
Mutual are 1935-1935, $3,514—$4,261; 
1935-1936, $3,867—$6,154; 1936-1936, $7,- 
182—$6,658; 1936-1937, $2,970—$8,560: 


$4,487 — $9,004; 1937-1938, 
$6,451—$4,969; 1938-1938, $18,323—$13,- 
020; 1938-1939, $30,803—$24,538; 1939- 
1939, $48,607—$67,393. 

The foregoing figures are shown in 
full, not with the last three ciphers 
omitted, as was done in the table. 


1937-1937, 





Aircraft Rates O. K. in'New York 


NEW YORK—Having been approved 
by the department the revised classifi- 
cations and manual rules for writing air- 
craft risks in this state, adopted by the 
Compensation Insurance Rating Board 
have been made retroactive to Jan. 
both as to outstanding and to renewal 
business. For the guidance of company 
members the bureau has set forth in 
parallel columns the present as well as 
the new phraseology employed in the 
classification of aircraft employes, to- 
gether with the rates, minium premiums, 
etc. 


Objection to Cab Cover Overruled 


KANSAS CITY—A temporary or- 
der restraining Kansas City, Mo., from 
enforcing an ordinance requiring taxi- 
cabs to post bond or carry liability in- 
surance, has been dissolved by Circuit 
Judge Waltner. A_ suit, brought by 
colored operators and charging uncon- 
stitutionality, is to be heard later. 











The trip can go 





There he is, that Standard-insured of yours, 
in an accident hundreds of miles from home. 
Why is he going to be grateful to you — and 
a better prospect for other kinds of insurance? 


Because Standard of Detroit will draw on a 
vast coast-to-coast organization to step in and 
assume responsibility — call on friendly ex- 
perts throughout North America, if need be, 


to keep your client happy. 


Standard was one of the first to write auto- 


STANDARD ACCIDENT INSURANCE COMPANY 


Standard Service Satisfies...Since 1884 


operation is easing the selling job and increas- 


mobile liability insurance. Like the motor 
car, Standard’s policies have improved year 
by year. Today’s selective ratings and Safe 
Driver Reward offer security at low cost. 


The story of Standard Accident’s continent- 
wide service and progressive policies is being 
told during May to millions of prospects — 
through national advertising. This kind of co- 


ing the income of Standard agents everywhere. 
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Traffic Deities: 
Up 16% in Quarter 


An increase of 16 percent in traffic 
fatalities during the first quarter over 
the same period last year is reported by 
the National Safety Council. The num- 
ber of deaths totaled 8,110, which was an 
increase of 1,120. If the percentage of 
increase should prevail throughout the 
rest of the year, the 1941 traffic death 
total would be about 40,000 which would 
be the largest in history. The previous 
high was 39,643 in 1937. In March, the 
deaths numbered 2,780, an increase of 
420 or 18 percent, 

The safety council attributes part of 
the increase to the fact that national 
activity of every kind on a faster 
tempo, Travel was 13 percent higher 
in the first two months. The mileage 
death rate for that period was up 2 
percent. The increase is due entirely to 
rural accidents. In the first quarter 
rural traffic deaths were a third greater 
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than in 1940, while in cities there was 
a 1 percent improvement. In March, 
rural deaths increased almost 40 per- 
cent whereas they dropped 4 per cent 
in cities. 
Towner Bureau Manual 
Revision Now Completed 
NEW YORK-—Streamlining of its 
rate manuals, begun by the Towner 
Rating Bureau some months ago, has 


now been completed, and the result will 
increase the convenience greatly. 

The old fidelity section, which in- 
cluded data relating to mercantile fidel- 
ity, bankers and brokers’ blanket, com- 
mercial and position blanket bonds, as 
well as forgery coverage, is now divided 
into separate sections, each printed 
upon distinctive color paper, with its 
particular index, rates presented in bold 
face type. Moreover, the mercantile 
fidelity section is set out in alphabetical 
order. 

In like manner the court bond section 
as well as the contract, miscellaneous 
and federal rate divisions, are presented 
in so far as possible, in alphabetical 
order, with separate indexes, 

The license and permit section, previ- 
ously completely rearranged, has been 
brought down to date through the inclu- 
sion of new classifications and rates 
compelled through revised legislation. 

The manual dealing with public offi- 
cial bonds has also undergone complete 
revision; the entire material giving rates 
for coverages in the 48 states being em- 
braced within 154 pages, as against 338 
previously employed. Repetitious rules 
appearing in the old manual, have been 
consolidated; obsolete material  dis- 
carded, and the positions covered under 
each political subdivision presented in 
alphabetical order. 

Credit for the revision is due in large 
measure to the supervisory care exer- 
cised by Thomas Meadowcraft. 


Jensen, Safety Leader, Marks 
35th Year with Maryland 


BALTIMORE—Holger Jensen, man- 
ager of the engineering division of Mary- 
land Casualty, and one of the most 
widely known safety engineers in the 
United States, observed the 35th anni- 
versary of his connection with the com- 
pany. He started with Maryland as an 
inspector in charge of the Pittsburgh 
territory. In 1913 he went to the home 
office as supervisor of liability inspection. 

Two years later, he created and di- 
rected the new engineering and rating 
division. At that time, Mr. Jensen was 
one of the pioneers in safety engineering. 
The Maryland’s reputation as a leader 
in safety projects is in large part due 
to Mr. Jensen’s activity. Mr. Jensen 
was drafted as director of safety for the 
state of Maryland in 1933. 

In 1936, the boiler and machinery, 
sprinkler leakage and water damage de- 
partment was merged with the engineer- 
ing division and placed under the direc- 
tion of Mr. Jensen. 

A native of Denmark, Mr. Jensen came 
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to this country at an early age and be- 
came a naturalized citizen. 


Seek Relief in Pacific Northwest 


PORTLAND, ORE. The Surety 
Association of Portland met to hear the 
response from the Towner Bureau to 
the association's plea for relief from 
contract bond rate-cutters operating in 
the Pacific Northwest. The Towner 
communication offered to consider aid 
in some concrete manner on a basis yet 
to be determined, and requested that 
additional specific case information be 
secured and furnished. The local group 
will undertake to comply, so that com- 


petitive action can be taken soon, as 
the inroads of the non-boarders are 
being keenly felt. 


~ ASSOCIATIONS — 


Favors (1) Preparing for 
Trial, (2) Talking Settlement 


Attorney C. H. Gover of Charlotte, 
N. C., was the speaker at the luncheon 
meeting of the Atlanta Association of 
Claim Men on “Pre-trial Preparation.” 
He emphasized the necessity for pains- 
taking investigation. The man in the 
field, he said too often does not give his 
home office or manager a complete pic- 
ture. 

A maxim of the claim man should be 
“Prepare for trial first, and talk settle- 
ment second,” Mr. Gover said. Nego- 
tiations should not be entered into until 
an investigation has been completed to 
the satisfaction of the claim man and his 
company’s attorney and the claim man 
should be as diligent in getting adverse 
evidence to his company’s interest as 
he is the favorable side. Looking the 
facts squarely in the face with impar- 
tiality is the obligation of the claim man, 
and attorneys should join them in giv- 
ing more attention to preparation for 
trial. 

Mr. 





Gover said home offices should 
supply their attorneys with original of 
all statements and documents, since 
there is always danger that mere copies 
may be refuted in court. He urged claim 
men to draw more diagrams, and cited 
the value of photographs. He advised 
that claim men procure cheap cameras 
and make plenty of pictures. 

BE, Daughtry, president of the asso- 
ciation, who is claim manager in the 
southern department of Hartford Acci- 
dent, was in charge of the meeting, and 
57 attended. 

Name New Faculty Members 


DES MOINES—At the Des Moines 
Casualty & Surety Club’s April meeting 
a moving picture, “Chemistry of Living,” 
was shown by the DuPont Company. 

President H. W. Nixon appointed four 
additional faculty members for the edu- 
cational insurance forums to be held over 
the state May 21 and 28. They are: 
George A. Voth, Travelers; Forrest 
Riddell, U. S. F. & G.; P. C. Ibson, 
Aetna Casualty; and H. G. Eason, Ocean 
Accident. 


Washington Adjusters Elect May 2 


SEATTLE—The Casualty Adjusters 
Association of Washington will hold its 
annual meeting May 2. At the last meet- 





AVAILABLE 
Man thoroughly familiar with casualty insurance 
underwriting; compensation, public liability, and 
auto liability; some knowledge aviation liability. 
Experience acquired as payroll auditor and home 
office underwriter. Best of references. Beyond 
draft age. Address N-28, The National Under- 
writer, 175 W. Jackson Blvd., Chicago, III. 














AVAILABLE 


Man mae by education and experience to 
fill position of chief accountant, comptroller’ or 
treasurer of fire or casualty company. Now em- 
polyed but desirous of myo a change. Excel- 
lent references. Address N The National =” 

er, 175 W. Jackson “Biva. Chicago, Ill. 








ing Charles Griffen of Los Angeles, 
special agent in charge of the Pacific 
Coast branch of the claims bureau, spoke 
on “Fraudulent Claims and Ambulance 
Chasers.” 


bis Can't Sue Husband in Minn. 
PAUL—St. Paul-Mercury Indem- 


m.. ha won a reversal in a case involv- 
ing an automobile accident in which the 
lower court held that the Wisconsin law 


permitting a wife to sue her husband is 
enforceable in Minnesota. The supreme 
court held that under Minnesota law a 
wife cannot sue her husband for per- 
sonal injuries. 

Alice Kyle was injured in an accident 
while on an auto trip in Wisconsin with 
her husband and filed suit for $8,000 
against her husband for negligent oper- 
—s of the car. He was insured in 

. Paul-Mercury,. 
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Dependable Insurance 


Aggressive Selling 


A multiple-line stock casualty company which 
offers financial strength—prompt claim service 
—up-to-the-minute sales and advertising aids 
—standard policies. I+ will pay you to investi- 
gate The Buckeye Union, an aggressive com- 
pany for aggressive agents. Writing Automo- 
bile, Plate Glass, Burglary and Public Liability. 
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Surplus ° 

Voluntary Contingency Reserve 
Reserve for Losses . 

All Other Liabilities 


REINSURANCE 


JOSEPH P. GIBSON, JR. 
PRESIDENT 


ce AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3ist, 1940 


TOTAL ADMITTED ASSETS : 


NOTE: Securities carried at $355,312.50 in the 
above statement are deposited as required by law. 


FIDELITY « 
Re-Insurance 






New York 


SURETY 






+ $2,000,000.00 
+ 4,926,437.24 
° 500,000.00 
+  4,594,168.33 
2,999,879.26 
15,020,484.83 
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~ LEGISLATION 


Michigan Senate 
Passes Wide Open 
O. D. Measure 


LANSING, MICH.—The Michigan 
senate has passed a broad liberalization 
of the compensation law, particularly 
opening up the liability for occupational 
diseases by eliminating the present 
schedule of such ailments and substitut- 
ing a general provision making any dis- 
ease or disability actually growing out 
of employment compensable. 

The bill’s definition of an occupa- 
tional disease reads: “A disease aris- 
ing out of and in the course of employ- 
ment; ordinary diseases of life to which 
the general public is exposed outside of 
the employment shall not be compens- 
able except where the said diseases fol- 
low as an incident of an occupational 
disease. * * * A disease shall be deemed 
to arise out of the employment only if 
there is apparent to the rational mind 
upon consideration of all the circum- 
stances, a direct causal connection be- 
tween the conditions under which the 
work is performed and the occupational 
disease. * * *” 

The bill permits the taking of waivers 
from employes who have been exposed 
in prior employments to the hazards of 
silicosis “and any dust disease” which 
would be made compensable under the 
new act but which were not compensable 
under the earlier provisions in this state. 

Another amendment provides that an 
employe either must submit to an op- 
eration to correct hernia caused by an 
incident of employment, or accept $300 
in full payment of compensation. 

Efforts proved futile to obtain a pro- 
vision for review of facts as well as law 
by the state supreme court, some sena- 
tors arguing that the compensation com- 
mission of the department of labor and 
industry has been too liberal in its in- 
terpretation of the law in the past. H. F. 
Hittle, the bill’s sponsor, opposed this 
move on the ground that it would delay 
rather than expedite much-needed com- 
pensation payments. The bill also car- 
ries a general increase in compensation 
rates, from $18 to $20 maximum and $7 
to $9 minimum, and of lump sum bene- 
fits for specific injuries. 





Abolish Government Defense 


With three bills already introduced in 
the Michigan senate designed to abolish 
the defense of governmental function in 
claims brought against the state or its 
governmental subdivisions as the result 
of accidents, the senate judiciary com- 
mittee has reported favorably a compre- 
hensive = substitute bill which seems 
likely to be enacted before close of the 
current session. It compels’ govern- 
mental units owning motor vehicles to 
insure the liability risk not only in be- 
half of the governmental unit itself but 
of any public employe operating such 
vehicles. The provision would even ex- 
tend to privately owned cars operated 
by public employes in “governmental 
functions.” The raising of this defense 
would be completely abolished. Gov- 
ernmental units would be specifically 
empoweréd to use public moneys to pay 
premiums for the newly required cover- 
age. The proposed act would abrogate 
any conflicting local acts or ordinances. 
Limits are set at $5,000/$10,000 for 
public liability and $5,000 for property 
damage. 





Kansas—A bill has been passed, per- 
mitting automobile liability policies to 
be endorsed to provide medical, surgi- 
cal and hospital payments. 

Wisconsin — Considerable opposition 
to two bills providing for compulsory 
automobile insurance developed at a 
hearing before the assembly committee 
on insurance and banking. J. J. Hand- 
ley, Wisconsin Federation of Labor, 
supported the measures. Harold Wilke, 









Wisconsin Mutual Insurance Alliance; 
Irving Mehigan, Insurance Federation 
of Wisconsin opposed the bills. 

Arguments were presented at an as- 
sembly committee hearing on a bill pro- 
viding for a state workmen’s compensa- 
tion insyrance fund. Proponents as- 
serted the present statutes worked un- 
satisfactorily because of difficulty in ob- 
taining settlements and were limited in 
the choice of physicians. Opponents 
contended the compensation benefits are 
now being administered efficiently. Her- 
man Siede of Milwaukee, president Wis- 
consin Federation of Labor, favored the 
measure. H. M. Wilke, counsel Wis- 
consin Mutual Insurance Alliance, in 
comparing operation of the Wisconsin 
law with that of the Ohio state fund, 
contended that injured workmen in Wis- 
consin obtain speedier payment on 
claims, and that the accident ratio loss 
in Wisconsin is much lower than in 
Ohio. 

The senate has killed a bill which 
would have changed the power of the 
Wisconsin state industrial commission 
so that findings of fact would be subject 
to court review. 

Ohio—The senate has passed the bill 
previously passed by the house provid- 
ing for the organization of medical care 
organizations in Ohio. Fifty-one per- 
cent of the physicians in a county must 
agree to render the service and the 
service is limited to families of not more 
than $2400 annual income and individuals 
with not more than $1800 income per 
annum. 

Arizona—The legislature, now ad- 
journed, passed a bill permitting school 
districts to require bus operators to 
carry public liability insurance with 
$20,000/$100,000 limits. The bill pro- 
vides that the school board may in- 
crease the compensation to the school 
bus operator in an amount equal to the 
cost of the insurance. Another bill 
that was passed stipulates that the pay- 
ment of premiums on deputies’ bonds 
shall be out of the general fund of the 
State or county. These two bills were 
offered at the instance of the Arizona 
Association of Insurance Agents. 


New Jersey—A measure allowing 
casualty companies to write policies 
covering medical, hospital, surgical and 
funeral expenses as resuits of accidents 
has had its second reading and is ex- 
pected to become a law. 


Nebraska—In debate on a small loan 
regulatory bill, requirements that bor- 
rowers take out accident and health in- 
surance were criticised, especially where 
the loan companies have had themselves 
appointed as agents and made a com- 
mission on the insurance. It was held 
that one finance company has organized 
its own accident and health company 


and credits itself with 95 percent com- 
mission. In some cases the rate of 
commission was as high as 70 percent. 
It was charged that the loan companies 
fail to refund to borrowers earned pre- 
miums where the loan is paid off before 
maturity. 





Leslie, De Windt Boiler Speakers 
Several casualty company engineers 
will attend the meeting of the National 
30oard of Boiler & Pressure Vessel In- 
spectors in New York May . 20-22. 
Major changes in the construction and 
design of boilers and pressure vessels 
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are being made, together with the devei- 
opment of new material entering into 
their construction, and upon these the 
program for the gathering has been pre- 
pared. One of those scheduled to speak 
is William Leslie, general manager Na- 
tional Bureau of Casualty & Surety 
Underwriters whose subject will be “The 
Place of the Insurance Company and Its 
Engineering -Staff in the Government 
Defense Program.” 

J. P. H. De Windt, head of the ma- 
chinery and boiler division of the bureau, 
will also speak, his topic being “Boiler 
and Pressure Vessel Accidents, Their 
Cause and Frequency.” 





$12,500 and costs." 








"We the jury, find the defendant, O. B. Wary, owner of the 
Semaphore Tavern, and A. M. Biguous, owner of the building, 
‘Guilty,’ and assess the plaintiff's damages in the sum of 


THE ILLINOIS DRAM SHOP ACT 
MAY BE THE CAUSE OF 


FINANCIAL RUIN 
TO EVERY TAVERN KEEPER 
AND THE OWNER OF EVERY BUILDING IN WHICH LIQUOR IS 
SERVED, WHETHER IT BE TAVERN, CLUB OR RESTAURANT. 


THE ONLY PROTECTION IS INSURANCE 
FOR PARTICULARS 


A. F. SHAW & CO., INC. 


CHICAGO, 175 W. Jackson Bivd. 
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A Theft Insurance Policy for the 
jg HLOME Everyone Can Afford 


THE} COST IS GREATLY REDUCED IF 
YOU LIMIT JEWELRY, SILVERWARE 
AND FURS TO $100 PER ARTICLE 
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Fire Company 
Results in Ohio 


(CONTINUED FROM PAGE 11) 








Net Net 
Prems. Losses 
Received Incurred 
Morth Bal cc isccccsee 85,019 33,743 
Northwes., F. & M..... 37,367 10,407 
Northwes. Nat. ....... 348,550 132,085 
Norwich Union ...... 91,532 41,167 
Occidental ..........- 29,641 14,233 
Ohio Farmers ........ 352,419 494,423 
Es ee aaa cab ne od 12,832 11,708 
eee 114,636 47,373 
a pe cinck oo ss 008 101,899 50,984 
Pacific Coast ......... 1,601 1,36 
es eer 224,894 121,320 
OGG INR ccescesce 79,441 37,839 
DREN oan a si sidese ear $2,921 18,540 
WOAREMD oui c auine deans 28,823 15,149 
Peml Mevere .. o....6 28,737 27,223 
ee Re ees 341,618 197,864 
Pennsylvania ........ 218,374 81,416 
Penn Liberty ......... : ierrrr 
) 2” See 14,224 7,339 
Philad. F. & M........ 205,972 56,361 
PReenixz, COMM. ..ccee 437,121 166,545 
Phoenix, Eng. ........ 94,530 29,896 
PO: adecWeneceud 15,671 11,405 
tee TROIDE. G6 ceive 29,580 21,958 
Pioneer Equit. ....... 1,693 1,472 
I aia ica dale ec 259,177 86,515 
Providence-Wash 291,788 131,776 
oe) 11,876 3,261 
eg! ree 155,812 65,597 
Quaker City F. & M.. 30,910 13,905 
See Pe ares 185,611 50,217 
Reins. Corp., N. Y..... 11,939 4,482 
Reliable Fire ........ 88,530 29,475 
I Dr ara hia aid, ah 44,265 16,224 
Se oe 89,194 27,965 
OT >, rer Pee ore ee 1,135 76 
rar eee 3,577 3,017 
Rhode Island ........ 121,642 42,712 
ee ree ee 40,652 32,729 
ee UME. «cccceeune 50,206 20,781 
BOOP Gl MBER. 2... ccescs 148,797 114,040 
Oo a er 668,413 250,967 
Safegu: ee ten e 34,035 8,348 
Scottish rae 121,174 57,827 
Seaboard F. & M...... 24,343 13,220 
De eked betes wdewades 64,299 18,056 
Sec urity, Se 85,204 33,902 
Security, Conn. ...... 154,166 67,876 
I cg oa oe 94,85 41,635 
Skandinavia ......... 2 21,150 
EE waweebeas daca 15,585 5,420 
i, Oe 219,448 77,131 
South Cc arolina Ss.w ieee 33,122 14,146 
Southern Fire ....... 15,513 5,725 
Springfield 529,903 184,294 
St. Louis F. & 623 7,164 
St. Paul F. & M..... 292751 100,165 
Standard, Conn...) 100,238 38,910 
Standard, N. J........: 62/613 23,178 
Standard, N. Y........ 130,699 5,174 
Standard Marine ..... 51,628 13" 885 
Ms WEG a Wala aces bandos Ss : ie oe 
Star Se ne 5 ee ae ee pe 87,203 38,793 
noe RARE EET 188,712 121,068 
i het ee 768 131 
me MMOON |. dees cess 14,916 3,451 
Swiss Reins. ..... 1"! 222.966 87,43 
Switz. Gen. ....5.2°7' 44.111 27,631 
Thames & Mersey...) 6/197 91 
Tranecont. ............ 27,143 10,882 
Transportation ....... 20,150 8.857 
Travelers Fire |... 1)” 1,136,307 416.078 
Tokio . TL Verere. ee —1205 23 
Twin City oss. s.: 132,471 42,084 
United Firemen's oa 8,642 14,983 
aS epee eee: 380,223 1781354 
Union, CBBtON occccse 31,895 9/880 
Union, Eng. .......... 11,88 5,997 
Union, France .....:. 14,140 10,869 
Union & Phenix... ... 27,208 11,082 
Union Marine ...../ 7! 22,913 20,548 
Universal .......5.. 7° 61.218 19.149 
pei saree te 15,429 7,841 
RIOD BROMO . oo. cccnc. 7.472 2'029 
Virginia F. & M.1.. 11! 25.615 11,811 
Westchestér 2.2.2.1"! 194,166 85,581 
Western, + ee eee 16,546 9°631 
Western Fire, Kan 17,279 4,472 
World F. @ M........: 58,889 24'703 
Yorkshire ........2. 1! 82,782 43.471 
Zurich Fire 11.11! 9:938 3°129 
MUTUAL C OMP: ANIES 

Abington Mut. ....... 15 7,05 
Allied Am. Mut....... 21736 ath 
AMR. MME. oe lseccc ck, 62:271 8,766 
Arkwright |.....1. °°" 157,904 16,013 
Atlantic Mut. Ga... ”! 11,724 2:781 
Atlantic Mut.. N. ¥!!_ 166'732 33.697 
Auto. Mutual ........ 42,159 4.733 
Badger Mutual... )! 24/198 6,066 
Berkshire ..........." 20,356 11,116 
Blackstone ...... 1°": 189/282 25,590 
Boston Mfctrers. |.) 7’ 200.655 11,925 
Brotherhood Mut. . 10,757 5,277 
Cambridge Mut. .../._ | 5'239 "624 
Central Manufac'rs ... 789,108 223 794 
Cincinnati E auitable - 7,797 15,098 
Columbiana C ounty 18,255 11526 
Cotton Woolen....": 42/347 2082 
Cream City Mut...... —6 "308 
Druggists’ Mut... |! 8,355 125 
Empl. Mutual F.._. 1" 31944 "262 
Enterprise Mut. .... | 62,271 8.766 
Fall River Mfgs...._. 51,683 3.071 
Farm Bur, Mut. F.... 322524 178'783 
Farmers Mut. Hail.... 19,864 4,092 
Federal Mut. ......: 9,721 1,703 
Fidelity Mut. ....: 11,747 7,586 
Firemen’s Mut...) .! 263.996 37,686 
ee ere eee 14,581 5,599 
German Farmers’ .... 846 ‘ 15 
Grain Dealers Natl... 166,291 69,040 
Guarantee Mut. ...... 166,051 55,835 
Hamilton County 92,095 28:615 
Hardware Dealers 86.316 26.544 
Hardware Mut. ...... 285,220 66.892 
Holyoke Mut. ........ 18,659 9.556 





Net Net 
Prems. Losses 
Received Incurred 
Home Mut. Fire...... 23,945 7, 31 
Impl. Dealers ....... 28,295 7,971 
Indiana Lumb. ....... 90,087 50,817 
Ind. Ret. Merch...... 56,516 20,258 
Ind. Union Mut....... 1,796 5 
Industrial ..ccccccssss 21,173 1,041 
Iowa Hardware Mut.. 19,460 6,114 
Knox County ........- 26,749 16,062 
Lititz Ag. Mut........ 7,812 3,232 
Ee. BEE. cc ccccccoes 466,690 171,788 
Lumber Mutual ...... 78,213 40,483 
Manfrs.’ Mutual ..... 103,786 14,610 
Mansfield Mut. ....... 73,853 30,715 
Mayflower Mut. ...... 79,728 31,565 
Mech. Mutual ........ 62,271 8,766 
Merch. & Farm....... 11,402 6,717 
Merch. & Man. Mut.... 96,600 42,986 
Merrimack ..cccsescce 43,41 11,434 
Mich. Millers’ ........ 192,143 108,023 
Mich. Shoe Deal....... 24,436 13,722 
Middlesex Mut. ...... 15,093 8,238 
Millers Mut., Ill...... 60,556 45,130 
Millers Mut., Pa...... 42,112 17,824 
Millers Mut., Tex...... 28,727 24,447 
Mill Owners, Ill...... 34,481 6,134 
Mill Owners, Ia....... 53,560 33,225 
DEO, BRE. so sicccoes 68,537 28,150 
Minster Mut. .......-- 47,409 18,383 
Mohawk Mut. ........ 2,073 1,088 
National Mutual ..... 72,484 35,604 
Natl. Retailers ....... 97,712 46,755 
Neb. Hardware ....... 3,105 919 
Northwestern Mut. ... 288,993 101,024 
Ohio Grain Deal....... 31,764 15,756 
Ohio Hardware ...... 207,675 83,940 
Ohio Mutual ......... 42,712 10,907 
Obte UNESP. cccccecees 128,474 38,884 
PUPPRBOMEE. ca ccccscess 86,449 21,436 
Penn. Lumb’s ........ 73,001 22 
Penna. Millers ....... 54,895 28 '998 
Phila. Manufacturers. 64,220 2,268 
Preferred Mut. ....... 78,405 26, 134 
Protection Mut. ...... 51,721 
Quincy Mut. .......... 17,473 
Retail Druggists ..... 44,317 
Rhode Island ........ 103,786 
Richland County ..... 127,057 
Rubber Manufacturers 42,347 
State Mutual ......... 124,543 
Gun Mattal .....cses. 47,302 
Union Mutual ........ 39,938 
United Mutual ....... 153,652 
Weses BEUEMAL 2... sc 00ss 8,888 
Wester Millers ...... 30,928 
Western Mutual ..... 63,081 
Wes CHROOT cccsccess 77,052 


Worcester Manufact.. 51,683 
RECIPROCALS 


MMMated Use. s< 6s $ 29,247 $ 7,400 
Am. Exch. Und....... 9,818 1,971 
Canners Exch. ....... 86,196 3,042 
Drug. Indem. Ex...... 2,089 8 
Fire Proof Sp. Und 2,447 111 
Independ. Und. ...... 4,202 58 
 , Si” 18,262 2,45 
Lumb’s Und. All...... 4,609 357 
Met. Inter-Insurers... 19,173 1,848 
Bw. @. Becw: Und..... 18,976 1,399 
POG MEOMs cccecsees 21,039 925 
Wer. BBM. cccccece 10,067 1,890 
Universal Und. ...... 21,983 2,822 
Warners Recip. Ins... 98,126 12,214 








CHANGES 


Accident & Casualty Coast Shift 


A realignment of the Pacific North- 
west field has been announced by Ogden 
Davidson, United States manager of Ac- 
cident & Casualty, following a visit to 
Seattle and Portland. The Oregon field, 
which is covered by Special agent Gil- 
bert Maring, hereafter will report 
through the Seattle office under V. A. 
Peterson, northwest manager. Stephen 
Lea has been appointed superintendent 
claims in the northwest, with headquar- 
ters in Seattle. 





Deyke Made Lincoln Manager 


Fred Deyke has been made district 
manager at Lincoln, Neb., by the State 
Farm Mutual. The Winter - Penner 
agency at Beatrice represents it in that 
area. 


L. & L. Sets Up Detroit Office 


Harold E. McPhee will open offices at 
2472 Penobscot building, Detroit as spe- 
cial agent for Michigan in charge of 
service office of London & Lancashire 
Indemnity. Mr. McPhee has travelled 
Michigan for 17 years the past 10 years 
in Wayne county as special agent for 
U.S. & & G. The London & Lanca- 
shire office will give service throughout 
Michigan on casualty and surety lines. 


McTierman in Buffalo Post 


E. P. McTiernan of Kew Gardens, 
N. Y., has been appointed assistant 
manager of the fidelity and surety de- 
partment of Travelers at Buffalo. Mr. 
McTiernan has been associated with 
the bonding business in New York City 





Need of Buyer Is 
for One Policy 


(CONTINUED FROM PAGE 19) 


“We give the buyer something he 
does not need and something which 
should not be insured at all, coverage 
for losses of a dollar or two which im- 
pose no real burden and which cost com- 
panies far too much in claim expense in 
relation to actual losses. This coverage 
should be written on a deductible basis, 
and should be sold only with collision 
coverage, also on a deductible basis. 
Our company, for instance, has hun- 
dreds of these claims, the average value 
of which is $9.50, and the claims ex- 
pense cost runs about $3.50 per claim. 
For the premium charged we are actu- 
ally doing the buyer a disservice by in- 
suring these small claims. We should 
do a much better job and could if we 
concentrated on providing coverage at 
low cost for the really serious losses 
which may have grave economic conse- 
quences.” 

There are other instances of a partial 
answer to the need for comprehensive 
coverage, such as workmen’s compensa- 
tion and employers liability, reporting 
fire covers, certain types of fidelity and 
surety bonds and some kinds of inland 
marine floater or all risk policies. 


State Laws Are Chief Obstacle 


3ut until various states permit a single 
insurer to provide in one policy all the 
insurance needed by a buyer, the prob- 
lem will become more and more embar- 
rassing, not only to the companies, but 
to insurance officials. The National 
Association of Insurance Commissioners 
is the logical place to begin to work out 
the answer to the problem, because they, 
in theory at least, have primarily the in- 
terest of the buyer at heart. 

Second step is to look at the needs 
of the insurance buyer. In the long run 
what is good for the buyer must be 
good for the company and conversely 
what will not aid the buyer will not 
aid the company. Third, and perhaps 
most important, unless insurance re- 
frains from those competitive practices 
which, while advancing temporarily the 
interests of some, permanently retard 
the sound evolution of insurance, it will 
at last—and perhaps at a time not too 
far removed—find itself in a morass 
from which it cannot extricate itself. 
When that time comes it will be too late 
for self-regulation and insurance as a 
private enterprise will have disappeared. 


Shortcomings of Present Comprehensive 


Although the comprehensive liability 
policy is another step toward a complete 
policy, Mr. Train deplored concessions 
made to limitations on the ground of 
practicability and_ salability. A line 
must somewhere be drawn or compre- 
hensive insurance will be only schedule 
insurance with automatic coverage for 
new hazards and exposures, he said. 

While comprehensive is still in the ex- 
perimental stage, the insurance industry 
can and will successfully complete the 
experiment with the cooperation of the 
buying public and governmental author- 
ity, Mr. Train believes. What the buyer 
wants and needs he will eventually get. 
“if not with our cooperation, then with- 
out it.” 








a number of years, his experience in the 
field having included soliciting, produc- 
ing and underwriting fidelity and 
surety. 


Ball St. Louis Claim Head 


Harold Ball, formerly of Chicago, has 
taken charge of the St. Louis claim of- 
fice of the Manufacturers Casualty in 
the Cotton Belt building. He succeeds 
John Degnan, who is entering law prac- 
tice. 





N. J. Compensation Rates Revised 


NEWARK—The Compensation Rat- 
ing & Inspection Bureau of New Jersey 


announces a revision of compensation 
rates. No changes have been made in 
respect to maritime operations covered 
by admiralty procedure or in occupa- 
tional disease rates. 

The predicted net effect of the New 
Jersey revision is an increase of 5 per- 
cent in the premium return. A rela- 
tively few class rates show a decrease. 
By broad groups, manufacturing shows 
an average increase, construction and 
erection is increased 2.3 percent and all 
other classifications 6.2 percent. 


Get the new edition of Insurance Policy 
Sales & Surety Analyzer with check 
chart. Send $2 to National Underwriter. 





Honest, Conservative and 
Progressive Agents 
like the 


“SUBURBAN AUTO" 











“COMPANY 














BECAUSE: 


Day & Nite, Coast to Coast, 
Claim Service 


Independent Rates 
Simplified Rate Book 
Strong Financial Position 


Premium Income 1940 $500,000.00 
Assets Over 


$750,000 


BEST’S RATING “A-PLUS” 





Available Territory in Iinois, 
Indiana, Iowa and Ohio 


SUBURBAN AUTO 
INSURANCE COMPANY 
WHEATON ILLINOIS 

















Certified ——— 
Puablic Accountants 








S. ALEXANDER BELL 
Associated with 
BAUMANN, FINNEY & Co. 
Certified Public Accountants 
Inewrance Accounting, Audits and Systems 
208 South La Salle Street 


Chieago, Illinois 
Telephene: Central 1378 








CHASE CONOVER & 60. 
Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 
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Prospective Earnings Cover 
Essential to Business 





Prospective earnings insurance is the 
most necessary commercial safeguard of 
the hour, especially in view of war and 
preparedness orders, Frank L. Erion, 
Chicago adjuster for the companies, 
told the Detroit Association of Insur- 
ance Agents at its meeting Tuesday. 

Use and occupancy is unusually bene- 
ficial to manufacturers and _ business 
concerns in these times because if dam- 
age to the described premises is caused 
by an insured hazard and restoration is 
delay ed by any cause beyond the own- 
er’s control, except ordinance or law 
regulating construction and repair of 
buildings, the use and occupancy policy 
is liable for loss of earnings due to such 
delay no matter what contingency else- 
where caused it. This provision is par- 
ticularly important in view of the dif- 
ficulty of making replacements. 


Point Frequently Overlooked 


Many business men heretofore have 
failed to realize how much the normal 
trend of their business depends upon 
normal conditions in the business of 
others, Mr. Erion said. 

“Events of recent months have proven 
conclusively that changes made to fa- 
cilitate manufacture of government re- 
quirements affect every business of 
every nature and extend to affect every 
individual citizen. 

“Business as a whole, both manufac- 
turing and mercantile, is at high tide 
and there are no indications of an ebb. 
Earnings, already above normal, will 
continue to increase as operators perfect 
the adjustments and refinements which 
every change in business makes neces- 
sary.” 

He said that just as manufacturing 
plants retool for new products, insur- 
ance salesmen should retool to sell the 
comprehensive forms of use and occu- 
pancy and business interruption insur- 
ance which are now available. Sales 
resistance has been greatly broken down 
by the fact financial institutions are de- 
manding borrowers insure their pros- 
pective earnings. This is true of gov- 
ernmental financing, he said, the RFC 
demanding that prospective income, 
whether rents or business earnings, be 
insured. 


May Effect Tax Saving 


“Even that old bugbear ‘cost’ -is 
whipped,” he said “because cost of insur- 
ance of earnings is recognized as legiti- 
mate expense, and if that expense is not 
incurred most of the saving will be paid 
out as tax on excess profits. Cases have 
turned up where the premium involved 
resulted in a lower tax bracket and 
actually reduced taxes beyond its whole 
cost.” 

He said the earnings insurance forms 
have been simplified so only minimum 
information and no accounting knowl- 
edge is required to find the factor upon 
which such insurance is based. Only 
four items are necessary for the manu- 
facturers’ coinsurance form. These are 
net sale value of production, cost of ma- 
terials and supplies becoming a part of 
articles produced, cost of light, heat and 
power, and amount of ordinary payroll, 
including the unemployment, social se- 
curity and federal taxes, together with 
the compensation insurance pertaining 
thereto. From the first item is deducted 
the second and from the remainder de- 
duct the sum of items 3 and 4. The 
result is the sum upon which the re- 
quired amount of insurance is based, 


and if this be multiplied by the coin- 
surance percentage there is given the 
amount of insurance needed. 


Explains Mercantile Formula 


Only two items are needed for the 
mercantile business interruption form, 
these being net proceeds of sales and 
net cost of articles sold. Mr. Erion said 
the second item is deducted from the 
first and the coinsurance percentage ap- 
plied to the result. If the figures used 
are for the previous year, he counseled, 
the owner should estimate the probable 
increase in volume. The other factors 
will be approximately the same _ per- 
centage of the volume that they were 
in the previous year, thus the agent 
easily can find the basis for insurance. 

He gave a simple formula for arriving 
at net sale proceeds. From the amount 
of gross sales (if mercantile) or sales 
value of production, (if manufacturer) 
deduct sales commissions, if any, re- 
turns and allowances, prepaid transpor- 
tation (on sales), credit losses reason- 
ably expected and trade and cash dis- 
counts. The result will be net sales 
proceeds. 

In arriving at cost of articles sold, 
from cost of merchandise, materials and 
supplies, including those for wrapping 
and packing articles sold and also in- 
bound transportation and cartage, but 
no other expenses of any nature, there 
should be deducted returns and allow- 
ances and discounts received. The result 


is cost of sales as contemplated in the 
insurance forms. 

The business interruption form does 
not exclude ordinary payroll but spe- 
cifically insures reduction in “gross 
earnings,” less charges and. expenses 
which do not necessarily continue, leav- 
ing open for adjustment the amount of 
payroll which does not necessarily con- 
tinue, Mr. Erion said. Ordinary payroll 
coverage is excluded from the standard 
coinsurance form item 1, but provision 
for this coverage may be made under 


item 2 which requires an amount equal 
to the entire ordinary payroll for not 


less than 90 days. Because of this 90- 
day minimum, Mr. Erion said, not many 
businesses heretofore have insured ordi- 
nary payroll. They are now insuring it 
for 181 days or longer for three rea- 
sons: Because if they are shut down, 
their help will go to competitors and 
likely not be available when operations 
are resumed, because when ordinary 
payroll is insured for a period exceed- 
ing 180 days the rate for item 2 is the 
same as that for item 1, and because of 
the penalty for unemployment tax which 
will ensue a period of unpaid employes. 


Important Point to Know 


Mr. Erion urged agents not to over- 
look the fact that use and occupancy 
liability is not limited by the date of 
expiration of the policy nor by anything 
else except the time needed for prop- 
erty restoration, and, of course, the 
amount of insurance. A _ partial loss 
may extend indefinitely until the amount 
of insurance is exhausted. If a plant 
makes products that cannot be made 
without special equipment and _ this 
equipment is destroyed, the balance of 
the plant can operate, but the owner 
stands to lose earnings produced by the 





Duffus Lists Unusual Agency Services 





Roy A. Duffus of Rochester, N. Y., 
ways has a surprising kit of Meat a 
insurance sales ideas with him and 
when he makes a presentation as he did 
at the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Oakland he has a variety of mimeo- 
graphed and printed material to distrib- 
ute. Mr. Duffus has developed such a 
reputation with this material that a 
good many people throughout the coun- 
try regard him as something of a Santa 
Claus and his mail regularly contains re- 
quests for a supply of some of these 
items. 

At Oakland, there was distributed ma- 
terial mimeographed on Business De- 
velopment Office stationery consisting 
of a list of services that help close insur- 
ance sales, such services consisting of 
unusual courtesies. They include: 

When a client asks for a “change of 
address” endorsement for any personal 
policy, give him one or more motor 
vehicle bureau “change of address” 
forms for his operator’s license and the 
registration certificate on his private 
car. 

Automobile registration and operators’ 
license renewal blanks may be sent to 
clients at renewal time each year. | 

A police radio check on fires, acci- 
dents, recovered cars, burglar alarms and 
other casualties is kept and discussed 
with the assured who is affected. 

When delivering loss payment drafts 
for small amounts, carry funds to cash 
the check for clients unable to conveni- 
ently cash them. 

When a client takes a long motor trip, 
discuss with him the proper procedure 
in the event of auto accident, fire or 
theft. 

Send a prepaid and addressed reply 
envelope with statements, requests for 


information, or the return of policies 
(for increased amounts!). 

When writing a policy in states with 
resident agents’ laws, where you are not 
licensed, place the business through an 
agent who is a member of the National 
Association of Insurance Agents, and 
thus assure interested service for your 
client in that state. 

Arrange for phone service when you 
are not at your office, either through a 
telephone secretarial exchange, a physi- 
cians’ call service, or by arrangement 
with a local hotel or hospital. 

Have a direct phone from your switch- 
board to your local adjuster’s office for 
immediate service to clients who phone 
accident reports. This saves them a 
second call to the adjuster’s office. 

Members of the National Association 
of Insurance Agents who are friends of 
yours, are in every state. You can offer 
their services to your clients who need 
immediate help when away from home. 

Mr. Duffus then solicits other agents 
to send similar ideas on ways to improve 
agency services to him at 204 Granite 
building, Rochester, N. Y. 

Other mimeographed material that 
was distributed by Mr. Duffus in con- 
nection with his appearance on the 
“Pattern for Production” feature in- 
cluded suggestions on “Educating our 
Clients,” talks to various gatherings and 
insurance courses for buyers. Then 
there was a statement urging the wise 
agent to “build his house on the solid 
rock of capital stock fire and casualty 
insurance.” There was an outline of a 
suggested insurance educational program 
for the agent. Then there was distrib- 
uted his famous “100 Points Which 
Closed Sales,” and “Points that Sold 
Automobile Liability Insurance Poli- 
cies, 


special equipment until it can be re- 
placed, and there is no prospect of re- 
placement until conditions change. The 
insurance liability will extend to cover 
that partial loss of earnings, no matter 
how long it continues, until the equip- 
ment is replaced or the insurance is ex- 
hausted. 

“This extension of liability does not 
extend the period upon which coinsur- 
ance is based, which period is stipu- 
lated in the policy form, and if com- 
plied with there will be no coinsurance 
penalty because of the extended period 
of partial loss,” he said. If 100 percent 
equals a year, then each month equals 
1/12 of 100 or 8% percent, and if a 
manufacturer insures for only 80 percent 
of his year’s earnings and total suspen- 
sion comes, his insurance is exhausted 
in less than 10 months. 

“Some manufacturers, realizing that 
it may take more than a year to restore 
their plant, are buying use and occu- 
pancy insurance in excess of annual 
earnings,” he said. “Since there is no 
limit to the time for which use and oc- 
cupancy is liable, except the time which 
is necessary with due diligence and dis- 
patch to restore the properties,it is only 
necessary for owners to carry insurance 
sufficient to meet any contingency of 
lengthened restoration period and this 
may be done without extending the an- 
nual term basis of the coinsurance 
clause. In other words, the fact that 
coinsurance is based on one year does 
not lessen the insurance liability, which 
extends until the properties are restored 
or the insurance is exhausted.” 


Presents Interruption Play 
at Credit Convention 


W. F. Kuffel, assistant Chicago man- 
ager of Phoenix of Hartford, will pre- 
sent his playlet on business interruption 
insurance, at the convention of the Na- 
tional Association of Credit Men in 
New Orleans, La., on May 13 it was 
announced by Don Campbell, chairman 
of the insurance group of the association. 

Business interruption insurance was 
selected as the keynote for the insur- 
ance credit, public relations activities of 
the insurance group due to its impor- 
tance in defense production. 


Viehmann Now a Gander 


INDIANAPOLIS — Commissioner 
Viehmann was elected a member of the 
Indiana Blue Goose Monday evening 
and, with six other “goslings,’’ took his 
first swim. Others received at this time 
were James H. Gibson, F’-e~en’'s; Rich 
ard V. Coryell, American; Kenneth E. 
Kinnear, Dearborn National; Francis B. 
Porter, Firemen’s; Wm. S. Ramey, Cor- 
roon & Reynolds group, and W. A. Tru- 
delle, Fireman’s Fund. A contribution 
was voted for the ambulance unit which 
has been presented by Blue Goose mem- 
bers in the United States to Canadian 
members. <A golf tournament at the 
Uhlen Country Club at Lebanon was 
announced for Mav 26. J. W. Bester- 
man, most loyal gander, presided. 


Driscoll with War Department 


William D. Driscoll, who until recently 
was treasurer of the C. W. Sparks & 
Co. agency of New York, has taken a 
position in the purchase and contract 
branch of the war department and will 
handle insurance contracts for this 
branch of the army. He was at one 
time assistant manager of Hartford Ac- 
cident, New York manager of American 
Employers and New York manager of 
Bankers Indemnity. 
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LEGISLATION 


Oklahoma Premium Tax Is 


Increased from 2 to 4% 


OKLAHOMA CITY—Oklahoma’s 2 
percent general premium tax on foreign 
companies has been doubled to 4 percent 
under tax legislation signed last week 
by the governor. This is larger than 
the tax imposed on companies by any 
other state. Only three states charge 
less than 2 percent; 24 get 2, and 15 get 
from 2 to 3 percent. Texas has a 3.25 
percent tax, which may be reduced by 
investments in Texas securities. 

The Oklahoma tax is after cancella- 
tions and dividends to policyholders. 
With the $3 annual fee on each agent 
in the state, the tax is “in lieu of all 
other taxes or fees and the taxes and 
fees of any subdivision or municipality.” 
The law further provides that 50 percent 
of the 4 percent levy collected from fire 
companies shall be allocated to the fire- 
men’s relief fund. The law is effective 
immediately. 

The house committee has reported 
favorably on a bill which provides that 
in the determination of the reasonable- 
ness of fire insurance rates, the state in- 
surance board shall consider the cost of 
doing business at not in excess of 40 
percent of the premium dollar. 








Model Unauthorized Carrier 
Act Makes Bow in Bay State 


BOSTON—A bill patterned after the 
uniform unauthorized insurers act pre- 
pared by the American Bar Association 
and approved by the National Conven- 
tion of Insurance Commissioners has 
been introduced in the Massachusetts 


legislature by Commissioner Harring- 
ton. The bill gives the insurance de- 
partment more power over non-ad- 


mitted companies. 

While general approval was given 
the measure at a hearing there was some 
objection on the grounds that the first 
states to adopt such a law will be lable 
to retaliatory legislation from other 
states. Bankers also objected to having 
the act apply to blanket surety bonds 
taken out by banks, largely in Lloyds. 
If existing contracts are to be validated, 
the bankers will withhold objection. Ob- 
jection was also voiced to the lack of 
provision for appearance of counsel to 
protect the interests of companies and 
assured in states not entered. 

\ representative of commercial trav- 
eler companies declared the bill does 
not protect the state against outside 
companies but rather interferes with the 
business of domestic companies doing 
business in states where not admitted. 

Commissioner Harrington _ appeared 
before the legislative insurance com- 
mittee with a bill to give him more ex- 
tensive powers over the character and 
personnel of new domestic companies 
formed in Massachusetts. He asks that 
approval be required of the claim man- 
ager, as well as the system of account- 
ing, the accountant and the underwriter, 
and that the officers and directors shall 
be in good reputs and intend to oper- 
ate the company in good faith. There 
was no opposition. 


The reinsured part of a policy would 


be payable in full, and directly to the 
insured, in the case of the failure of 
the ceding insurance company, under 
a bill of Commissioner Harrington 
heard before the legislative insurance 
committee. The bill also provides for 


a direct tax on the premium for the full 
amount to be paid by the ceding insurer. 
Some objection was made to the word- 
ing of the bill by representatives of the 
Factory Mutuals and mutual fire com- 
panies which the commissioner offered 
to iron out 





Wisconsin—The legislature has passed 
a bill which has been signed, which au- 
thorized domestic companies, other than 
life, to invest their funds in authorized 
municipal bonds of communities with a 
population of 5,000 or more; 


the previous 50,000 limit, and in loans 
not exceeding 60 percent of the value 
of real property secured by mortgages 
providing for amortization in 15 years. 

Nebraska—.A bill increasing the salary 
of the insurance director from $3,200 to 


$4,500 a year has been passed. It was 
recommended by the governor. 
New Jersey—The department spon- 


sored bill to Tequire licensing of _agents 








ARIZONA 


of all domestic companies has passed 
the senate and it is taken for granted 
will be passed by the lower house. The 
measure requires the payment of a cer- 
tificate fee of $1 annually, running from 
May 1. The present law compels the 
licensing of representatives of outside 
companies, but exempts agents of New 
Jersey insurers. The new Jersey agents 
association has for many years advo- 
cated the licensing of all agents. The 


New Jersey companies have offered no 
objection to the bill. 


Brooklyn Branch Moves 


The Brooklyn branch of General Acci- 
dent has moved into new quarters at 
16 Court street. George J. Hackett is 
branch manager. 

Subscribe to Accident & Health Review. 

2 year. 175 W. Jackson Blvd., Chicago. 








A + DIRECTORY - OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


ILLINOIS (Cont.) 








NEBRASKA (Cont.) 





LYLE ADJUSTMENT CO. 


LUHRS BLDG.,. PHOENIX 


All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Weelwerth Bidg. Masonic Bidg. 524 Orange Ave. 


Covering—Arizona, Western New Mexico, Southern 
Utsh and Imperial Valley, California 











LIVINGSTONE ADJUSTMENT SERVICE 
Springfield, Illinois Commercial Bldg. 
619 E. Capitol Ave. Belleville, Ill. 
Insurance claim investigations and adjustments—all 
lines—Covering all of Central and Southern Illinois. 


No Mileage or Traveling Expense charged within a 
50 mile radius of either of our offices. 








DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies onty 
Established 1921—Twenty-four Service 
Washington, D. C., Woodward Bidg. Phone Met. 0316 
Richmond, Va., Mutual Bidg. Phone Dial 3-8359 
Balto., Md., Mercantile Tr. Bidg. 
Hagerstown, Md., Wareham Bldg. Phone Hag. 
Winchester, Va., Masonic Bidg. Phone Win. 179 





instead of: 


ILLINOIS 


WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Imsurance Exchange Bldg. Chicago 











PHONE HARRISON 3230 


THOMAS T. RTH 
ADJUSTMENT COMPANY 
Adjucsare 

All Li 


Insurance Souhenee Building, 
175 W. Jackson Blvd. 
Chicago 





INDIANA 





CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mgr. 
BRANCHES 
Evansville Hammond 
414 Old Nat'l Bank 407 Lioyd Bidg. 
Bidg. South Bend 
711 Odd Fellows Bidg. 
Fort Wayne Terre Haute 
835 Lincoln Tower 6 Ball Building 

All Lines—Specializing in—Automobile—Inla 
Marine and Fire. 








INDIANA ADJUSTMENT 
COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 


Resident adjusters at Evansville, Fort 
Wayne, Indianapolis, Richmond, South Bend, 
Terre Haute and Louisville, Ky. 








Eugene McIntyre 
Adjustment Co., Inc. 
All lines of Automobile, Casualty and 
Inland Marine 
Eight East Market Street 
INDIANAPOLIS 


Branch Offices: 
Muncle, Ind., Terre Haute, Ind. 








A. B. Litow—B. I. Hayman—Adelaide M. LeBlane 


JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 





J. L. VALENTINE 


309 Pennway Bldg. 
Lincoln 3110 


Adjuster—All Lines 
Indianapolis, Ind. 











WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 
INSURANCE ADJUSTMENTS 
ALL LINES 
Chicago New York 
Los Angeles Detroit 
Offices on. the World 








Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 








Day Phone 1472-R Night Phone 1472-W 


FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Insurance 
Pog Companies 


LaSalle State Bank Bidg., LaSalle, 
Covering Central Northern Illinois 








PEORIA 


Angus B. Ferdinand 
1046 Jefferson Building 














MARYLAND 





R. T. GUSTAFSON COMPANY 


Insurance Adjusters — Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
—- Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete. 

OMAHA, NEBRASKA 
240 Keeline Bidg. Office: Webster 2631 
17 and Harney Sts. Res. Kenwood 7411 
24 years experience investigations and adjusting. 











JOHN H. McNEAL & HARLEY J. McNEAL 
1367 E. 6th St. 502 Auditorium Bldg. 
Telephone Main 1926 
CLEVELAND, OHIO 
INVESTIGATIONS AND ADJUSTMENTS IN ALL 
LINES OF INSURANCE 
Representing Many Companies—20 Yrs. Experience 
Service Throughout Northern Ohio 








WEYER AND CORLETT 
ADJUSTERS 
For the Insurance Companies 
Investigations, Appraisals, Adjustments 
$24 Union Commerce cane 
Cleveland, Ohio 
24 Hour Service—Call Prospect Silt 





OKLAHOMA 





C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5400 Tulsa, Okla. 








PENNSYLVANIA 





THE CURLEY ADJUSTMENT BUREAU 


Complete Claim Facilities for Pennsylvania, 
Northern Maryland and Southern Jersey 
ALL EMPLOYES ADEQUATELY BONDED 

Main Office: 500 WALNUT ST., PHILADELPHIA 

Atlantie City—3700 Atlantic Avenue; Chambers 

167 Lincoln Way East; Erie—Masonie Bidg.; Harris- 

burg—22 S. 3rd St.: Pittsburgh—i104 Inves' 

Bidg.; Reading—Ganster Bidg.: Williamsport—1i20 

West 4th Street. 





VIRGINIA 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies only 
Established 1921—Twenty-four hour Service 

Balto., Md., Mercantile Tr. Bldg. Phone Plaza 6220 
Hagerstown, Md., Wareham Bidg. Phone Hag. 798 
Washington, D. C.. Woodward Bids. Phone Met. 0316 
Richmond, Va., Mutual Bidg. Phone Dial 3-8359 
wi . Va, M Bidg. Phone Win. 179 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies only 
Established 192i1—Twenty-four hour Service 
Richmond, Va., , Bidg. Phone —. 3-8359 


Bidg. Phone 179 
Washington, ‘D. tc. Woodward Bidg. Phone Met. 0316 
Balto., Md., Mercantile Tr. Bldg. Phone Plaza 6220 
Hagerstown, Md., Wareham Bidg. Phone Hag. 798 








MISSOURI 








THOS. R. TADLOCK 


Insurance Adjuster 
For companies only 
All lines—20 years experience 
916 Walnut St. Bldg., Kansas City, Mo. 








NEBRASKA 





JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 


INSURANCE ADJUSTERS 
City National Bank Buliding 
Phone Jackson 6394 








BRANCHES AT (Licensed Pilot in our Employ) 
Licensed and Bonded Lincsta, 9 —y : Des Moines, lowe aaa AUKEE. Bldg. 
SECRET SERVICE DEPT. North Platte, Ne — civ. lowe 828 N. Broadway : Daly 6933 
Seottsbluff, ten Cheyenne, Wyoming Branch Offices: Antigo and ¥- > 


WEST VIRGINIA 
JOHN C. WYCKOFF CO. 


Insurance Adjustments 
Main Office Fairmont, W. Va. 





BLUEFIELD VA. CLARKSBURG, W. VA. 
Peery Building 429- = Ro NatL 
ank g. 
HUNTINGTON, W. VA. WHEELING. WwW. VA. 
First Huntington Natl. Wheeling Bank and 
Ban dg. Trust Building 
CHARLESTON, W. VA. 
Capitol wd Building 
—— RG, 


Union Trost Building 





WISCONSIN 





Nurnberg Adjustment Co. 


GENERAL ADJUSTERS 
Fire, Windstorm, Hail, Automobile, Casualty, 
Inland Marine and Aircraft 
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Forum Schedule of Iowa 
Association Is Announced 


DES MOINES—Harry C. Brown, 
Mason City, chairman of the insurance 
forums of the Iowa Association of In- 
surance Agents, has announced the 
dates and cities for the six meetings to 
be held this year. 

The first three meetings will be held 
May 21 at Ames, Iowa City and Ot- 
tumwa and second series of meetings on 
May 28 at Sioux City, Mason City and 
Atlantic. 

The program this year will be dif- 
ferent from that followed in the past, 
with the forums to be staged more 
nearly on a school basis and all lines 
discussed. The morning programs will 
include talks on “The Buyer's View- 


point” by local speakers: “Selling Serv- 
ice” by field men; a report from the 
Iowa Insurance Service Bureau and 


“An Agent's Duty When the Loss Oc- 
curs” by adjustment men. Talks will be 
made by executives of the Iowa associa- 
tion at the luncheon on the value of 
membership in the organization. 

In the afternoon two sessions will be 
held, which will take on the aspect of a 
school class room. The first session 
will include automobile public liability 
and property damage, compensation and 
public liability, burglary and plate glass; 
fidelity and surety bonds. The second 
session will include fire coverages, farm 
insurance, automobile fire and compre- 
hensive insurance, and marine insurance. 

The Des Moines Casualty & Surety 
Club and the Iowa Fire Underwriters 
Association, which are aiding in putting 
on the forums, will furnish faculty mem- 
bers to lead the discussions at the re- 
gional schools. 

President Lyle Jefferies will preside 
at the Ottumwa meeting, Executive 
Vice-president Leon Morse at Atlantic 
and Vice-presidents A. R. Melrose at 
Mason City, R. S. Andrews at 7 
City, C. D. Friday at Ames and G. 
Cockburn at Iowa City. 


Seeks Finance Cover Curb 


SAGINAW, MICH.—Rep. Walter 
Remer, Saginaw agent-legislator, told 
the Saginaw Association of Insurance 
Agents at a luncheon meeting that pass- 
age of his bill to prohibit automobile 
sales representatives from selling insur- 
ance on the cars they finance or from 
dictating where the coverage shall be 
placed would result in vastly more pub- 
lic liability and property damage cover- 
age being sold. 

One of the glaring weaknesses of the 
system of placing installment business 
through the car sales agency itself is 
that liability coverage is not required 
and is seldom written. 

Saginaw agents decided to launch a 
statewide campaign in the bill’s behalf 
and appointed D. H. Nelson to direct 
the drive. A hearing is to be conducted 
this week on the measure, Mr. Remer 
said. He predicted that if his bill were 
passed, 50,000 more cars would be in- 
sured for “P.D. and P.L.” lines. 


Detroit B. D. O. Meeting 


DETROIT—The afternoon and eve- 
ning B.D.O. meeting here was the best 
that has yet been held. About 215 at- 
tended the afternoon session, 85 were 
there for dinner, and 219 returned for 
the evening period. 

The committee consisted of Albert J. 
Knaak, Connecticut Fire, chairman, Har- 
old C. Megrew, Fidelity & Deposit, and 
W. O. Gamble, of Zurich. 

The first feature was an interview in 
which W. S. Cumming, Maryland Cas- 
ualty, took the part of the prospect, and 
T. A. Eggleston, Aetna Casualty, the 


agent making a presentation of a blanket 
position bond. 

Harold P. Reinhold, Wayne Univer- 
sity, Was master at a quiz session. Much 
humor was furnished by George Bortz, 
Fidelity & Deposit. L. C. Minor, Amer- 
ican Surety, and Roger F. Quail, Stand- 
ard Accident, assisted. Two question- 
ers who stumped the experts received 
baseball tickets. 

At the evening session, Urban M. 
Lelli of Chicago, general agent of the 
inland marine department of Phoenix 
of Hartford, talked on his specialty. 

Will H. Harrison, Jr., special agent of 
Phoenix of Hartford, spoke on inland 
marine; Karl Preston, New Amsterdam 
Casualty, on safe burglary; Howard J. 
Blaser, Hartford Fire, on U. & ae 3 
W. Coleman, Travelers Indemnity, on 
residence legal liability, and Mr. Gamble 
on “Selling Gadgets.” 

The arrangement and publicity work 
were in the hands of Elmer Salzman, 
secretary of the local agents’ association. 


Change in Cedar Rapids Agency 

John R. Watson has purchased a 
half interest in the Ellwood, Jackson & 
Sprague agency, Cedar Rapids, Ia., 
from J. A. Sprague, who is retiring 
from business. 

The firm will be known as Jackson & 
Watson. The agency was originally 
started by Milo Doerfler and taken over 
in 1922 by George Ellwood and W. L. 
Jackson. On account of ill health Mr. 
Ellwood sold his interest to Mr. 
Sprague in 1923. 


Fishing Trip for Meade Agency 

Officers and producers of the Meade 
Investment Company, Topeka local 
agency, will take a four-day fishing trip 
to Rockaway Beach, Lake Taneycomo, 
Mo., May 15. This has been an annual 
event for five years. A contest for pro- 
duction of new business runs from Feb. 
1 to May 15, each producer being given 
a quota and must write at least that 
amount of new premiums during that 
time in order to secure this free trip. 
Holmes Meade, past president of the 
Kansas_ Association of Insurance 
Agents, is president of the agency and 
his brother, Lakin Meade, is secretary. 
There will be about 15 in the party 
this year. 


Slate B. D. O. Rally at Emporia 


A full program has been prepared for 
the B.D.O. afternoon and dinner meet- 
ing at Emporia, Kan., May 8. Calvin H. 
Lambert and Urban Brown, Emporia 
agents, are in charge of local arrange- 
ments. N. K. Nelson, Great American, 
will conduct the meeting. Speakers in- 
clude: George Barker, Hartford Fire, on 
business interruption; James Egy, Na- 
tional Fire, personal property floater; 
te Clatanoff, Travelers, insurance sur- 
veys, Luke H. Ballard and L. A. Magill, 
rating bureau service, and P. O. 
Krueger, credit bureau manager, credit. 

Meetings with practically the same 
program were held just recently at 
Manhattan and Topeka. 


Ill. Farm Agents Meet June 12 


The Illinois Farm Insurance Agents 
Association has scheduled its annual 
meeting at the Jefferson Hotel in Peoria 
June 12. It will be an all day meeting. 


Insurance Mural in Agency Office 


Altman-Singleton & Co., Kansas City 
local agency, has a most unusual exhibit 
in the murals on side walls of its office. 
The decorations, which are, strangely 
enough, restricted to insurance subjects, 
were painted by Dick Sloan, nephew of 
Charles M. Singleton, agency partner. 


Action figures and scenes illustrate the 
hazards of wind, accident, fire, automo- 
bile, liability, etc. 

Fireman’s Fund carries a reproduction 
of the mural in its April “Record.” 


Set Wisconsin Convention Dates 


MILWAUKEE—The Wisconsin As- 
sociation of Insurance Agents will hold 
its annual meeting at the Hotel Schroe- 
der, Milwaukee, Sept. 25-26, according 
to Secretary Robert Ebert, Milwaukee. 
The last annual meeting was held in 
Fond du Lac in October. 


No Municipal Cover in Reciprocal 


ST. PAUL—Attorney-general Burn- 
quist has ruled that under the Minne- 
sota laws no municipal corporation 
(which term includes counties) may be- 
come a member of a reciprocal or inter- 
insurance exchange. 


Iowa Convention Is Set 


Lyle Jefferies of Clinton, 
Iowa Association of Insurance 
announces the Iowa 


president 
Agents, 
convention this 


year will be held at Cedar Rapids 
Sept. 9-10. 

The membership committee is en- 
deavoring to bring the lowa organiza- 
tion up to 500 members by the time of 


the annual meeting. 


NEWS BRIEFS 


A. J. White, Jr., junior member of 
Knepper, White & & Dempsey, Columbus, 
has been elected secretary and counsel 
of the Insurance Society of Columbus 
to succeed the late Russell M. Knepper. 

The “bosses night” dinner of the In- 
surance Women of Milwaukee will be 
held May 5. Harvey Girard, state agent 
Providence Washington, will be toast- 
master. 

R. A. Hoehne has opened an 
Stillwater, Minn, 

The Lancaster Corporation, which suc- 
ceeded the Woods Bros. Corporation, 
Lincoln, Neb., is moving to Omaha and 
has disposed of its insurance depart- 
ment to the Chambers-Dobson agency 
operated by J. G. Chambers and R. A. 
Dobson. 

Ray Osborne of Philo, 0., has pur- 
chased the agency of the late Ed Boring 
His father will be associated with him. 


agency in 








IN THE SOUTHERN STATES 





North Carolinans 
Ready for Meet 


The North Carolina Association of 
Insurance Agents has an especially in- 
viting program for its annual meeting at 
Pinehurst next Monday and Tuesday. A 
good many will go to Pinehurst Sunday 
for the golf tournament and dinner for 
past presidents that evening. 

Monday morning there will be a 
breakfast of directors and district meet- 
ings. Reports of officers and commit- 





EARL JOHNSON 


tees will be given at the first executive 
session and then there will be an open 
discussion. New officers will be elected 
at that session. 

In the afternoon, Paul T. Barnum, 
president of the Moore County Insur- 
ance Exchange, will give the address of 
welcome. Addresses will be made by P. 
H. Midyette, Tallahassee, Fla., president 
National Association of Insurance 
Agents, on “Your National Associa- 
tion;” H. P. Stellwagen, executive vice- 
president Indemnity of North America, 
on “Missing the Main Chance,” and 
President Peter J. Berry of Security of 
New Haven on “Future Company and 
Agency Relation.” 

On Tuesday morning there will be a 
breakfast for local board officers with 


Vice-president R. L. Price presiding. At 
the regular convention session, James 
W. Blakeney will give the report of the 
North Carolina committee on rates, 
rules and forms. There will be greet- 
ings from S. Linton Smith, president of 
the Virginia-Carolina General Agents 
Association, and Commissioner Boney 
of North Carolina will speak. 

There will be a talk on “The Value of 
Personal Accident Insurance to the Mul- 
tiple Line Agent” by W. F. White, su- 
perintendent accident and health depart- 
ment of Royal, Eagle and Globe Indem- 
nity, and John H. Eglof, supervisor 
casualty agency field service of Travel- 
ers, will talk on “Sales Aspects of Com- 
prehensive Liability Policies.” The new 
officers will be installed by Mr. Mid- 
yette. 

The conv ention ball will be held Mon- 
day evening. 

Earl Johnson of the Moore & John- 
son agency of Raleigh is president. 

Samuel Bigelow, manager Virginia 
Association of Insurance Agents, plans 
to attend the North Carolina convention. 


Governor Phillips 
Tops Oklahoma Card 


OKLAHOMA CITY—A._ tentative 
program has been announced by Presi- 
dent Clifford Wetzel for the annual 
convention of the Oklahoma Associa- 
tion of Insurors here May 16-17. E. W. 
Clarke, president Oklahoma City Insur- 
ors Exchange, will welcome the guests. 
The administration’s report will be 
given by Fred Daniel, Tulsa, vice-presi- 
dent. Governor Phillips of Oklahoma 
will speak. 

Following a luncheon the afternoon 
session will be opened by a talk on the 
“National Association of Insurance 
Women” by Ethel A. Brink, of Tulsa, 
recording secretary. “Comprehensive 
Coverage” will be discussed by L. 
Stewart, Central Surety. J. H. John- 
son, superintendent insurance depart- 
ment Continental Oil Company of 
Ponca City, Okla., will speak. The 
Oklahoma Stock Insurance Council & 
Insurance Institute will present a pro- 
gram followed by a casualty forum con- 
ducted by L. C. Williams, U.S. F. & G., 
Oklahoma City; assisted by Burt Lud- 
low, Travelers; E. C. Owen, Fidelity & 
Casualty; R. Van Wagenen, Maryland 
Casualty; and C. A. Payne, Hartford 
Accident. 

The highlight of the entertainment 
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program will be a banquet the first lates the 14th amendment of the federal tour of west Tennessee in behalf of the 

night. Tom Collins, Kansas City constitution. school. 

“Journal” columnist will speak. 


The National Automobile Protective 
& Information Bureau’s motion picture 
“Automobile Fires” will be shown by 
J. R. Sullivan, special agent. 


Oakland Speakers 
Dratted for Texas 
Parley, May 14-16 


DALLAS 


cent mid-year 


Four headliners at the re- 
meeting of the National 
Association of Insurance Agents at 
Oakland have been scheduled for the 
annual three-day convention of the 
Texas Association of Insurance Agents 
at the Hotel Adolphus here May 14-16, 
D. G. Foreman, Fort Worth, executive 
secretary, announces. 
Speakers are: Walter H. 
general counsel National 


Bennett, 
association; 


Milton Mays, director Business Devel- 
opment Office; H. P. North, assistant 
director Business Development Office, 
and Roy A. Duffus, James Johnston 


agency, Rochester, N. Y. 
ers will include John H. Purnell, editor 
Marshall (Tex.) “News-Messenger, 
and Casualty Commissioner Gibbs. 


Other speak- 


Calhoun Opens with Report 


Ben A. Calhoun, Houston, 
of the Texas association, will give his 
annual report at the opening “general 
session the second day. Mr. Purnell 
will talk on “Insurance Agents as I 


President 


Know Them,” giving the buyer's view- 
point. Mr. Bennett will close the ses- 
sion, 


rhe afternoon program will be a panel 
discussion on “Prospects and What to 
Do With Them,” with the Business De- 
velopment Office in charge. Mr. Mays 
will direct the panel discussion and Mr. 
North will speak on “Faith in Our 
Product.” 

Members of the Texas Board of insur- 


ance commissioners will be introduced 
at the closing convention session, and 
Mr. Gibbs will talk. Mr. Duffus will 


give his educational talk, a true dr false 
quiz. 

Pre-convention activity the first day 
will include a meeting of directors, pre- 
sided over by Mr. Calhoun, and a meet- 
ing of local exchange officers, under the 


direction of Chairman Mitchell D. Rag- 

land, president Paris Exchange. 

Firemen’s Relief Tax Act 

in Virginia Knocked Out 
RICHMOND—Affirming the circuit 


court of Elizabeth City county, the su- 
preme court of appeals of Virginia has 
declared unconstitutional an act passed 
in 1934 authorizing municipalities to levy 
a tax on fire companies for firemen’s 


relief funds, in the case of the North 
America against the city of Hampton. 
That city levied a tax of 1 percent on 


gross annual premiums of fire companies 
collected in that city. The North 
\merica decided to test the validity of 
the statute as well as of the city ordi- 
nance and obtained an injunction re- 
straining the city from collecting the 
tax. The circuit court declared both the 
ordinance and statute void, as did the 
appellate court on appeal. 


Similar Holdings Elsewhere 


The decision follows that of courts 
in about 10 other states where the issue 
has been raised. The theory of the tax 
is that since insurance companies bene- 
fit from the maintenance of a fire de- 
partment, they should be taxed to 
support the firemen’s pension fund. How- 
ever, as the court points out, all the 
properties benefit from maintenance of 
a fire department, but do not share in 
the burden of the tax. Those who 
carry no fire insurance at all and those 
who carry insurance on only part of the 
value benefit just as much as those who 
have full coverage. The tax, then, vio- 


Alabama Annual Meeting 
Program Is Announced 


BIRMINGHAM, ALA.—Plans have 
been completed for the annual meeting 


of the Alabama Association of Insur- 
ance Agents here May 8-9. ; 
Speakers are: E. M. Allen, executive 


vice- -president National Surety, on 

“What's Ahead for Insurance”; Terrell 
Woosley, Lake Charles, La., National 
Association of Insurance Agents execu- 
tive committeeman, on association af- 
fairs; Dean Lee Bidgood of the school 
of business of the University of Ala- 
bama on “War Economics”; J. H. Gar- 
neau, Hartford Accident, chairman of 
the speakers committee of the National 
Accident & Health Association, and Su- 
perintendent Julian of Alabama. 

Cooper Green, city commission presi- 
dent, will welcome the agents to the city 
and greetings from the special agents 
will be given by L. W. Stynchcombe, 
president Alabama Fieldmen’s Club. Re- 
ports will be given by President Arthur 
Morris and Secretary Ed H. Moore of 
the Alabama association, also by com- 
mittee chairman. 

The ex-presidents’ dinner and meeting 
of the executive committee will be held 
the evening of May 7, the annual ban- 
quet, the evening of May 8 and a barbe- 
cue the afternoon of May 9 at Roebuck 
Country Club. 


Probe FCA Promotion of Mutuals 


RICHMOND—Activities of the Farm 
Credit Association, a federal agency, in 
promoting the formation of farmers mu- 
tuals are receiving the attention of the 
rural agents committee of the Virginia 
Association of Insurance Agents. The 
committee, headed by Joseph DeJarnette 
of Bowling Green, met here to discuss 
ways and means of combating these ac- 
tivities. The committee had before it a 
pamphlet sent out by the federal agency 
telling how farmers mutuals may be 
formed and urging farmers to insure 
through such mutuals. The committee 
expects a report at the convention of the 


, Virginia association in Roanoke. 


Virginia Speakers Announced 


Finishing touches are now being put 
on the program for the annual meeting 
of the Virginia Association of Insurance 
Agents in Roanoke May 22-24. Those 
who have accepted invitations to speak 
are: Payne H. Midyette, Tallahassee, 
Fla., president National association; O. 
H. West, managing director Virginia 
Retail Merchants Association, and for- 
mer manager of the Virginia agents; 
H. W. Melville, manager marine de- 
partment American; J. H. McKinney, 
assistant manager Atlantic marine de- 
partment Fireman’s Fund. Samuel 
Bigelow, manager of the Virginia asso- 
ciation, is expecting an attendance of 
between 400 and 500. 


Fire Protective Mobilization in Va. 
RICHMOND—Virginia’s fire protec- 
tive mobilization plan is now ready to 
function, according to a report to the 
state defense council by F. H. Wheeler 
of Clifton Forge, director. He is urging 
that more fire-fighting equipment be 
procured, particularly by counties. 
The Virginia protective force is al- 
most fully organized and armed, ready 
ie take the Be if the occasion arises, 
Brig. Gen. E. Goodwyn, local agent 
of Baal past president Virginia As- 
sociation of Insurance Agents, is now 
devoting most of his time to that work. 


Cawthon Addresses Jackson Agents 

JACKSON, TENN.—“There is a 
greater demand for the training of in- 
surance agents today than ever in 
history,” declared R. T. Cawthon, secre-+ 
tary Tennessee Association of Insur- 
ance Agents, addressing the Jackson In- 
surance Exchange in behalf of the 
agents school to be held at Knoxville 
June 3-5. Mr. Cawthon is making a 


Ward With Gill Agency 


H. B. Ward, who started in local 
agency work at Vernon, Tex. in 1925, 
later joining the Texas Checking Office 
at Austin and serving as inspector in 
Fort Worth, then going with Commer- 
cial Standard as underwriter, has become 
manager of the insurance department of 
the Richard Gill Company of San An- 
tonio, succeeding C. H. Redman, who 
has entered military service. 


New Arkansas Arson Regulations 

New regulations issued by J. H. 
Graves, Arkansas insurance commis- 
sioner. require agents and adjusters, when 
arson is suspected, to assemble all pos- 
sible evidence and to report promptly 
to the state fire marshal. In recent 
weeks, school buildings in particular 
have sustained heavy losses. Informa- 
tion filed with the department will be 
confidential and will be used by the fire 
marshal in investigations. 


Maury County Exchange Elects 
COLUMBIA, TENN.—The Maury 


County Insurance Exchange, composed 
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of local agents of Columbia, Mt. Pleas- 
ant and Chapel Hill, organized a year 
ago as a unit of the Tennessee Associa- 
tion of Insurance Agents and of the 
National association, has elected these 
officers: _ Marvin Ss. Davis, — 
Norman Dale, vice- -president, and M. 
Frierson, secretary-treasurer. 





Consider Richmond Self-Insurance 


RICHMOND—tThe question whether 
the city of Richmond should become a 
self-insurer on its public buildings has 
been revived and now is being studied 
by a committee of the city council. The 
city’s insurance fund, started years ago, 
now totals $240,000. Premiums on city 
property, exclusive of public liability 
and property damage, now are distrib- 
uted among more than 40 agents in the 
city. 


NEWS BRIEFS 


The newly formed tri-county board 
comprising Mecklenburg, Brunswick and 
Greensville counties in Virginia will be 
known as the Meherrin Valley Associa- 
tion of Insurance Agents. The officers 
are: W. H. Pearson, Jr., president; J. T. 


Everett, Emporia, vice president; 
Charles Crowder, South Hill, secretary- 
treasurer. 

A. M. Stevens, Texarkana general 
agent, for many years prominently iden- 
tified with the Boy Scout movement 
there, has received its highest award, 
the silver beaver. 

L. B. Corley of Bennett & Corley, 
chairman of the committee in ota 
presented awards of the Nashville Civi- 
tan Club in an essay contest for senior 
high school students on “America To- 
morrow.” 


A birthday party was given by the 
Insurance Women’s Club of Oklahoma 
City, celebrating its 13th anniversary. 
Vera Harper was toastmistress. 

Henry W. Key, special agent Travel- 
ers, Louisville, has been elected presi- 
dent of the round table council of Louis- 
ville Service Clubs, succeeding Julian J. 
Fleming, Fleming-DeLeuil Agency. 

R. L. Hall, local agent of Sherman, 
Tex., has been elected mayor of Sher- 
man. 


Henry Schneider, Jr., son-in-law of 


W. M. Freeze, Sr., of the Freeze Insur- 
ance Agency, Jonesboro, Ark., has be- 
come connected with that agency. 
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Slate Moreton for Oregon, 
Washington, Idaho Rallies 


SATTLE—Dates for the W ashington, 
Oregon and Idaho agents’ conventions, 
the latter tentative, were set this week. 
Fred A. Moreton of Salt Lake City, Na- 
tional Association of Insurance Agents 
executive committeeman, was announced 
as the principal speaker at the three 
meetings. The Washington convention 
will be held at Tacoma Aug. 11-12, and 
the Oregon meeting in Portland Aug. 
14-15. The Idaho dates have not been 
finally determined but probably will be 
Aug. 18-19, to fall in line with the other 
two states. The Idaho meeting will be 
held either at Boise or Idaho Falls. 

The meetings will be held on succes- 
sive dates to enable the National associa- 
tion representative to attend all three 
conventions. The Washington conven- 
tion will be held Monday and Tuesday, 
with Oregon following on Thursday 
and Friday and Idaho very likely the 
following Monday and Tuesday. 

Mr. Moreton, whose agency is J. B. 
Moreton & Co., Salt Lake City, is a 
leader in state and National association 
affairs. 

Officials of the Washington, Oregon 
and Idaho associations conferred at 
Oakland last week at the time of the 
mid-year meeting of the National asso- 
ciation, ironing out details of the three 
state meetings and making plans for the 
program of each. 


Smalley Ends Coast Trip 


F. M. Smalley, president of the Glens 
Falls group, and Mrs. Smalley are en 


route home after an extended visit to 
the Pacific Coast. Accompanied by R. 
L. Colomb, assistant Pacific Coast 
manager, they spent several days in the 
Pacific Northwest and stopped for a 
short visit in Salt Lake City on their 
way east. 


Ratify Board-Exchange Agreement 


LOS ANGELES—Individual signa- 
tures of more than two-thirds of the 
members of the Insurance Exchange of 
Los Angeles having been attached to 
the Pacific Board agreement, notice has 
been sent to the members of the ex- 
change that it now is in force. 

Certified brokers are included in its 
terms. They consist of two classes, 
those maintaining offices in Los Angeles, 
and those not so maintaining an office. 
Class 1 may write business in Los An- 
geles metropolitan district at full com- 
mission; Class 2 must pay 5 percent 
commission to a Los Angeles agent or 
broker. Members of the exchange shall 
enjoy the same privileges in San Fran- 
cisco and the exchange shall exercise 
supervisory powers, as regards separa- 
tion and other matters, in all territory 
of the state outside of Los Angeles 
county, under jurisdiction of the board. 








Aviation Talk in Los Angeles 


LOS ANGELES—H. R. Thompson, 
vice-president of American Airlines, 
addressed 225 insurance men on the rela- 
tion of aviation to national defense, at the 
annual luncheon sponsored by Insurance 
Post 513, American Legion, the Casualty 
Insurance Adjusters Association of 
Southern California, Southern California 


Fire Underwriters Association, Automo- 
bile Claim Managers Association and 
Automobile Conference of Southern 
California. 

Presidents of three local casualty com- 
panies were honor guests: M. R. John- 
son, Pacific Indemnity; J. Q. McClure, 
National Automobile, and Victor Mont- 
gomery, Pacific Employers. 


F. C. A. B. Shifts Three 


H. M. Allen of the Boise office of the 
Fire Companies Adjustment Bureau has 
been transferred to Pocatello, Ida., as 
branch manager. He has been with the 
organization since 1937 and in the ad- 
justing business since 1928. He was 
formerly with the Actna companies. He 
is a graduate attorney. 

Raymond Squires, Pocatello, who has 
been with the organization since 1931, 
transfers to the Reno, Nev., office. 

R. A. Williams, Spokane, succeeds 
Mr. Allen at Boise. Mr. Williams is a 
graduate attorney with seven years’ ex- 
perience handling casualty claims. 


Big Attendance at at Wash. Meetings 


The 1941 educational program in west- 
ern and central Washington, sponsored 
jointly by the Washington Association 
of Insurance Agents and the western 
Washington division of the Special 
Agents Association of the Pacific North- 
west, drew a record attendance of 254 
agents. The previous attendance figure 
in 1940 was 210. H. H. Bartlett and 
Louis LaBow, were chairmen respec- 
tively of the field men’s and agents’ 
committees. 

Five teams of field men conducted the 
programs, the highlight of which was a 
showing of the Underwriters Labora- 
tories new sound movie, “Approved by 
the Underwriters.” 


Scott Visits Northwest 


Following the midyear convention at 
Oakland, Educational Director George 
W. Scott of the National Association of 
Insurance Agents conferred with leaders 
of the Portland and Oregon associations 
on educational matters at a special meet- 
ing arranged in Portland last Monday. 
He then went to Seattle for a similar 
meeting on Tuesday. 


NEWS BRIEFS 


Gerald L. Perry, assistant manager 
bonding department Hartford Accident, 
spoke before the Seattle Blanket Club 
at a dinner meeting. 

The Power Mercantile Company at 
Lewistown, Mont., suffered loss of 
$43,000 to its building and $5,000 to 
merchandise in a fire that started in the 
basement. There was $80,000 insurance 
on merchandise and $110,000 on the 
building. The adjustment was handled 
by H. H. Alair, manager at Great Falls 
for Fire Companies Adjustment Bureau 
and W. L. Quirk of the Billings, Mont., 
branch, assisted by W. Swanson of 
Portland, Ore., representing Underwrit- 
ers Salvage Company. 

Cc. R. Grochow, formerly of Kittitas, 
Wash., has joined the Fox agency of 








Okanogan as office manager. A. L. Fox 


is proprietor of the agency. 

The Churchman Investment Co., Pasco, 
Wash., agency, has been acquired by E. 
L. Cavanaugh, who has had charge of 
the insurance department since Decem- 


ber, 1939. 


Buffalo Agent Is Honored 
for Fifty Years Service 


BUFFALO—F. W. Fiske, president 
of the Armstrong-Roth-Cady Company, 
was guest of the Home of New York at 
a dinner marking 50 years representa- 
tion of that company. 

Mr. Fiske started as an office boy for 
Smith, Davis & Co., 57 years ago. He 
opened his own agency in 1888 and three 
years later joined E, C. Roth & Co. as 
a partner. In 1907 the Armstrong- 
Roth-Cady Company was formed. Mr. 
Fiske was elected president in 1928. 

Dinner guests included these Arm- 
strong-Roth-Cady officers: E. C. Roth, 
vice-president; L. R. Bissell, vice-presi- 
dent and secretary, and Charles Epes, 
vice-president and treasurer; and these 
Home officials: R. F. Van Vranken, 
George E. Allen and John A. Forrestel, 
vice-presidents; Herbert T. Payne, sec- 
retary, and E. T. Collins, state agent. 











Marshfield Loss $750,000 


The estimate of the insurance loss in 
the conflagration at Marshfield, Mass., 
is now estimated at not to exceed $750,- 
000. Most of the houses that were in- 
volved were of inexpensive frame con- 
struction with a value of between $1,- 
500 and $2,000. There was $21,000 on 
building and $2,800 on the contents of 
the Casino and there was $18,000 on 
t. Anne’s Catholic church. These were 
the two largest single losses. There 
was no insurance on many of the cot- 
tages. 


South Jersey Loss $250,000 


Some $250,000 is now held to be the 
most companies will be called upon to 
pay as a result of the recent brush and 
forest fires in South Jersey. For the 
most part the dwellings destroyed, lo- 
cated on the outskirts of Lakewood, 
were of modest size and generally under- 
insured. None of the frame hotels in 
the territory burned. 





Hold Springfield Outing May 22 


The Springfield (Mass.) Board of 
Fire & Casualty Underwriters will hold 
its annual outing May 22 at the Spring- 
field Outing Club. There will be a golf 
tournament in the afternoon and dinner 
at night. Among the guests will be 
Commissioner Harrington, John W. 
Downs of the Insurance Federation and 
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E. S. Oppenheimer, manager Associated 
Insurance Agents & Brokers. 


Patterson Agency Change 

PITTSBURGH—Effective May 1 A. 
L. Patterson and E. W. Murphy are 
individually conducting insurance and 
bonding agencies in collaboration, suc- 
ceeding to the business of A. L. Patter- 
son Agency, Inc. Facilities and services 
will not be affected by this change, ac- 
cording to Mr. Murphy. 


Wislon Heads Boston Forum 


BOSTON—tThe Insurance Forum of 
Boston at its annual meeting elected 
these officers: President, George C. Wil- 
son, Dewick & Flanders; vice-president, 
Houghton Hugard, James T. Phelps & 
Co.; treasurer, Chester Babcock, Boston 
Protective Department; secretary, Rob- 
ert Read, Jordan, Read & Co. 

Commissioner Harrington was guest 
speaker. J. Belden Sly presided. 


The Worcester county division of the 
Massachusetts Association of Insurance 
Women held a dinner in Worcester with 
60 present. R. A. Cartwright, special 
agent Hartford Fire, talked on supple- 
mental coverages. 


CANADIAN 


Ontario Agents May Urge 
N. H. Assigned Risk Plan 


TORONTO—The Ontario Fire & 
Casualty Insurance Agents Association 
may suggest to the Ontario government 
adoption of an assigned risk plan simi- 
lar to that now in New Hampshire. The 
suggested plan will be put up to the 
companies and if adopted by them, offi- 
cial sanction from the government will 
be asked. 

The original suggestion for an On- 
tario plan has come from the agents’ as- 
sociation. In presenting the plan to the 
companies, it will be stressed that auto- 
mobile third party liability premiums 
represent about 17 percent of the total 
of all fire, casualty and miscellaneous 
lines (except life insurance) in Ontario, 
or around $7,500,000. 

So far as Ontario is concerned, the 
New Hampshire plan seems to be the 
one most favored, although keen interest 
also is being shown in the Illinois plan 
and that under consideration in Vir- 
ginia. 











New Booklet on Board Insurance 


TORONTO—tThe Canadian Under- 
writers Association has just issued a 
booklet, “Board Insurance, What It Is, 
What It Does and What It Means.” 

The brochure answer the following 
questions: What is board insurance? 
What are the objects of underwriters 
associations? How do board underwrit- 
ers work? How are rates determined? 
Has the formation of underwriters asso- 
ciations helped to reduce insurance 
rates? What do board companies mean 
to the economic life of Canada? It also 
contains an interesting section on court 
opinion on board insurance. 

he booklet closes with this sentence: 
“Board insurance is sound insurance 
offered at equitable rates, and insurance 
which connotes maximum service, pro- 
tection and peace of mind.” 


Auto Rate Probe in Quebec 


MONTREAL—A statement has been 
made in the legislature by Premier 
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Godbout that legislation is to be sub- 
mitted in Quebec province to enable the 
government to investigate automobile 
insurance rates. 

Several months ago the Canadian Un- 
derwriters Association announced rate 
increases of from 20 to 10 percent in cer- 
tain Quebec districts. Soon after that 
announcement, requests were made to 
government officials to intervene. 


MARINE 











Fire Association 
Marine Changes 


George V. Whitford, marine special 
agent in the western department of Fire 
Association, has been transferred to the 
Detroit headquarters from which point 
he will travel in Michigan and Indiana. 
Mr. Whitford has been with Fire Asso- 
ciation since his graduation from North- 
western University. He has been con- 
nected with the marine department for 
the past five years. 

Roger M. Simpson, formerly Chicago 
manager of Newhouse & Sayre, and 
more recently vice-president of Trans- 
portation, who joined Fire Association 
in the marine department, has been as- 
signed to the western department as ma- 
rine special agent for Illinois and Iowa. 

Raymond G. Shepard of the marine 
department of Fire Association has been 
assigned to Newark as marine special 
agent with marine and inland marine 
duties in the territories now supervised 
by Fire Special Agents E. Packer Wil- 
bur, 3rd, and John K. Olson. Mr. Shep- 
ard has had nine years’ experience in 
marine insurance, starting in the New 
York head office of Appleton & Cox and 
later serving in the field. 








NEW YORK—The annual meeting 
of the National Automobile Underwrit- 
ers Association will be held at the 
Waldorf-Astoria Hotel here May 21. 
It is taken for granted that L. E. Falls, 
vice-president of American, will be re- 
elected as president, it being customary 
to continue the chief executive for two 
successive terms. 


Pearl Files First lowa Bond 


DES MOINES—The Pearl has filed 
a $25,000 deposit bond with the Iowa 
department, the first foreign company to 
meet the requirements of the act just 
passed by the Iowa legislature. 

The bond was issued by the United 
States Fidelity & Guaranty for the 
minimum set by the new law. The act 
requires other than United States fire 
and casualty companies to deposit se- 
curities or bonds equal to the unearned 
premium reserve on Iowa policies. 


Klamath Falls Agents Elect 


D. D.-Backes of the Daggett Insurance 
Agency has been elected president of 
the Klamath Falls (Ore.) Association 
of Insurance Agents. Mark Goldy, 
president of the Oregon association, and 
Earl Tumy of Medford have been in- 
vited to be special guests at the next 
meeting. 
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Branch Office Quiz Flares Again .; 
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discretion of the officers. Mr. Jarvis 
accepted the amendment and the reso- 
lution was adopted with all parties 
apparently satisfied. 


Clear Thinking Evident 


The forum on countersignature laws 
was perhaps the outstanding example of 
clear thinking and free discussion. Not 
many years ago it would have been un- 
thinkable that a member of the execu- 
tive committee would say that economic 
laws will eventually fix rates and com- 
missions at their proper level and that 
the right of an agent to a commission 
rests upon the consent of the customer. 
Wade Fetzer, Jr., Chicago said that 
and his audience liked it. It was typical 
of the snirit of the meeting. 

Although the convention officially ap- 
proved the countersignature agreement 
between the executive committee and 
the Association of Casualty & Surety 
Executives, sentiment was overwhelm- 
ing that the situation still needs long 





S. G. Macbeth, Oakland, general chair- 
man of the National Association of Insur- 
ance Agents’ midyear meeting, tells Ray- 
nolds Barnum, Kansas City, of his troubles 
next fall when the annual meeting goes 
to Kansas City. 


range thinking. Mr. Wolff also distin- 
guished himself in this discussion, point- 
ing out that an agent must justify his 
earning of a fee and that the whole ques- 
tion is tied up with the larger one of the 
value of an agency franchise and a fair 
remuneration of an agent, as distin- 
guished from the rate of commission. 


Mutual Tax Resolution 


In introducing the resolution calling 
for equalization of federal income and 
profits taxes on mutuals and stock com- 
panies, Secretary W. H. Bennett pointed 
out that last year Liberty Mutual paid 
$8,890 in federal taxes, while Hartford 
Accident, with approximately the same 
premium income, paid $890,000. The 
resolution is directed to the Internal 
Revenue department and asks that Con- 
gress be requested to take action. It 
declares that in view of the burdens im- 
posed on everyone by national defense 
needs, it is only fair that they be spread 
equitably. It also charges that the 
present situation amounts to a federal 
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George Scott, New York, educational 
director National Association of Insurance 
Agents, before the mid-year gathering in 
Oakland. 


subsidy for mutuals and deprives the 
nation of tax income it needs. 

As was indicated, nothing on the im- 
portant issues of graded costs and par- 
ticipating insurance reached the floor, 
but the executive committee gave con- 
siderable time to them. Conversations 
in lobbies and hotel rooms indicated 
that nearly everyone was in sympathy 
with the principle of graded premiums 
and commissions on large lines. There 
were very positive opinions on how 
such a scheme should be set up, but if a 
reasonable plan can be worked out, it 
seems likely to be approved. 


Augusta May Get Meeting 


While the site of the 1942 mid-year 
meeting will not be determined for some 
time, it appears likely that Scott Nixon, 
prominent Augusta, Ga., agent, may 
realize his long standing ambition to 
bring the convention there. Gulfport, 
Miss., which had also invited the Na- 
tional association, withdrew in favor of 
Augusta and changed its bid to the 1943 
mid-year convention. Tulsa is now Au- 
gusta’s only competitor for the 1942 
mid-year, although it is possible there 
may be other invitations. Denver pre- 
sented its invitation for the 1942 annual 
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meeting, which will not be decided upon 
until after the Kansas City convention 
in the fall. 

Registrations totaled 795, nine short 
of the 804 record set at Wichita last 
year. The grand total, however, passed 
the Wichita mark, as there were 258 la- 
dies registered, compared with 206 last 
year. 


Rural Agents Conference 


Twenty attended a breakfast confer- 
ence of the rural agents committee. Alex 
H. Case of Marion, Kan., chairman of 
the committee, presided. 

The California special farm rating 
plan was described by H. J. Thielen of 
Sacramento and W. J. Henry, secretary 


of the farm division of the Pacific 
Board. As developed by the discussion, 
the principal advantages of the plan 


seem to be that it develops select busi- 
ness at a rate level to meet mutual com- 
petition and it brings the select business 
to the stock company fold, thus creating 
a profit in farm underwriting. 

Howard Bradshaw, Delphi, 
cussed rural casualty business. 

Proposed farm changes in the middle 
western territory were discussed, and 
those in attendance were advised of the 
changes that were promised and which 
appear soon to be forthcoming. 

Commissioner Thompson of Oregon 
spoke at the meeting of state association 
officers. He praised the National asso- 
ciation, calling it a stabilizing force 
which is very valuable to anyone en- 
gaged in insurance supervision. F. C. 
Colridge, secretary California associa- 
tion, spoke on the methods used by his 
association to keep members active and 
reduce turnover. 


Ind., dis- 


Local Agents Rebuke 
Hobbs Bill Stand 
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cational leaders from all branches of the 
business in New York May 16. 

The executive committee endorsed 
the report of the national council that 
a study be undertaken with regard to 
the possibility of increasing the useful- 
ness of the council and defining the du- 
ties of national councillors. 

There was much discussion of the 
question of stock companies issuing par- 
ticipating policies, but the committee de- 
cided that the question should be 
studied further before the N.A.I.A. 
should attempt to define its position. 


Profit Motive Promotion 


It was decided that the promotion of 
the profit motive in its relation to stock 
insurance should henceforth be cen- 
tralized under the direction of the Busi- 
ness Development Office. 

The committee authorized the mak- 
ing of a nation-wide survey of agency 
costs so as to bring up to date a similar 
survey that was made several years ago 
When completed the material will be 
made available to all members. 

The question of sales research and 
consumer opinion was discussed again 
and was carried over for further study. 

So far as countersignature was con- 
cerned, the committee felt that the 
agreement that was effected with the 
casualty companies last fall had been 
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of considerable benefit. It has ap- 
parently stemmed the tide toward the 
erection of state barriers in regard to 
division of commissions. The committee 
was particularly pleased with the agree- 
ment outlawing countersignature by 
salaried company employes and _ the 
agreement of the companies to refrain 
from direct writing. 

The executive committee felt that close 
attention should be paid to the operation 





and Mrs. 


P. S. W. Ramsden, Oakland, 
W. B. Glassick, Los Angeles, at National 
Association of Insurance Agents’ parley. 


of the agreement and that it should be 
reviewed from time to time. The com- 
mittee intends to pursue further nego- 
tiations covering intra-state business. 


Federal Insurance Requirements 


The committee discussed at some 
length the developments in connection 
with federal insurance requirements. 
The committee was told that there is a 
present tendency in Washington to 
recognize the importance of agency serv- 
ice on all federal insurance requirements. 
The committee realizes that all busi- 
nesses must make contributions to the 
support of the government in the present 
emergency and the committee is willing 
to join with the companies in the 
creation of a modified rating formula for 
federal government insurance require- 
ments with the profit to companies and 
agents greatly subdued. The committee 
intends to give this question close con- 
tinuing attention. 

The committee on graduated commis- 
sions and expenses of which Ralph 
Howe of Richmond, Va., is chairman, 
held a series of conferences during the 
Oakland meeting and reported to the 
executive committee that considerable 
progress has been made. The committee 
will continue its studies further. It is 
unlikely that any definite move will be 
made for several months. 

The committee studied preliminary re- 
sults of the survey of branch office 
operations that was started a few 
months ago. The committee decided to 


complete this work in an effort to deter- 
mine the exact situation with regard to 
production branch offices and the agency 
system. 
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of company employes as countersigning 
agents. In answer to a question, Mr. 
Haerle said that the agreement prevents 
a countersigning agent from receiving 
less commission where a large line is 
Ww ritten competitively at a reduced com- 
mission. He added that in practice this 
will probably not mean much since 
most lines of this type will come under 
the $50 maximum countersigning fee. 

The question was also raised whether 
direct selling of a bond by a surety com- 
pany, with the assured or company 
naming an agent later, is a violation. It 
was pointed out that as long as an 
agent actually writes the business, this 
is within the agreement, since the prohi- 
bition is of direct writing, not of direct 
solicitation. 

Another point was whether the com- 
pany, under this agreement has the right 
to select the countersigning agent. Mr. 
Haerle said that there is nothing in the 
agreement which should cause the orig- 





inating agent to relinquish his control 
of the business and that he can desig- 
nate the countersigning agent, but, of 
course, he must be an agent of the 
company writing the business. 


Wolff Defines Issues 


Allan I. Wolff of Chicago drew an 
ovation when he said that the agree- 
ment, although not perfect, represents 
a conscientious attempt to solve a dif- 
ficult problem, but that it is only one 
aspect of the fundamental question of 
whether company or agency production 
shall prevail. He _ that if the com- 
panies want the agency system, they 
must be willing Phy guarantee agents a 
reasonable remuneration. This is not 
expressed in rates of commission, but 
in dollars and cents. He said that agents 
must justify their earning of fees and 
that companies on the other hand must 
protect their agents. The indiscriminate 
appointment of agents, Mr. Wolff con- 
cluded, makes it too easy to get a coun- 
tersignature, 

Following Mr. Wolff's talk, the con- 
vention adopted a resolution approving 
the countersignature agreement. 


Sharp Differences Are Aired at 
Session on Branch Office Issue 


F. A. Moreton, Salt Lake City, na- 
tional executive committeeman, presided 
at the branch office forum Wednesday 
afternoon. The spirited discussion 
reached a climax when F. S. Jarvis, 
New York, offered a militant resolution 
demanding an immediate inquisition of 
companies on their present and intended 
practices. The resolution was finally 
softened, due to the efforts of Mr. Wolff, 
to the extent that the carrying out was 
left to the discretion of the executive 
committee, which will first finish its 
present survey of conditions through 
local boards. 

Mr. Moreton various 


described the 
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conferences and discussions in the Na- 
tional association and the survey now 
being conducted and reminded his audi- 





Dog—The Friend of Man 





<OPYMIGHT B48 





L = 





One writer in describing the evolution of 
dogs has brought out the part that puppies 





ed in the domesticating of the breed. He 
s it that early cave men would leave 
its of food and unfinished meals discarded 
abe ut = entrance to the cave in an untidy 
fashio Then dogs would come in and clean 
up os food scraps. However, they were still 
in the wild state. But often they had their own 
homes near the caves of the men 





A cave-dweller would stumble on a litter of 








puppies and bring them home for his own 
youngsters to play with. The puppies thus 
reared in the midst of humans would gradually 

yet all fear and become quite tame. Their 





pring in turn, down through the years, grew 
ustomed to living with people. 





The friendship between dog and man thus 
traces far back into aboriginal times. Friezes 
on the walls of tombs of ancient Assyrians 
portray the huge hunting dogs which in that 
jay were both the servants and companions 
of man 
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ence that an attempt has been made to 
persuade the companies to agree to re- 
linquish branch offices and use only the 
agency system. 

He found no fault with purely 
service branch offices, but said that 
independent agents are at a disadvan- 
tage in competition with those who do 
not have to maintain their own offices 
and pay other expenses. He quoted a 
company executive who said that agents 
who maintain their own offices are gen- 
erally of higher type and “pure middle- 
men.” Agency representation is partic- 
ularly valuable to companies in these 
days of practical solltles, Mr. Moreton 
said, pointing to the value of agency 
contacts with the etlien property own- 
ers of every city and village in the 
country. The agency system also pro- 
tects the companies against themselves, 
he said, referring to the stabilizing ef- 
fect of agency organizations, “Wherever 
you have a strong local board,” Mr. 
Moreton said, “you have healthy condi- 
tions agency-wise and company-wise.” 
lo wipe out the American agency sys- 
tem, he said, would be to wipe out the 
independent local agent 


Defends Branch Office Agents 


Irwin Wootton, Atlanta, secretary 
Georgia association, presented the case 
of branch office 
agents. He outlined 
the advantages of 
the system through 
engineering and 
claims service, 
proper training of 
agents and _ sales 
assistance. He said 
that one of the 
chief complaints 
against the branch 
office companies 
was in the commis- 
sions paid. This, le 
said, is entirely up 
to the companies 
and the National association has no 
right to attempt to dictate the amount 
of commission to be paid or the com- 
panies to be represented. Such a prac- 
tice, if followed through, would violate 
the fundamental rights of agents, he 
said. 





Irwin Wootton 


Sharp Urges Caution 


Further, Mr. Wootton pointed out, the 
great need now is for solidarity within 
the ranks of the agents. Unfortunately, 
one portion of the membership is pitted 
against the other on the question of 
agency or branch office representation. 
He referred to the fate of France and 

Jelgium, warning that if the National 
association disintegrates, it will never be 
from outside pressure but from “bicker- 
ing within our own ranks.” He asked 
that serious thought and deliberation be 














YT. A. SHARP 


given the subject before any action be 
taken. 

T. A. Sharp, Rochester, N. Y., presi- 
dent New York association, said that he 
gave up a branch office representation to 
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R. W. Forshay, Anita, Ia., vice-president National association of Insurance Agents; 
R. L, Ellis, assistant vice-president Fireman’s Fund; S. G. Macbeth, W. H. Bennett, 
secretary National association, at mid-year gathering in Oakland. 


embrace the agency system. He recalled 
the days when the late Percy H. Good- 
win, San Diego, Cal., was president of 
the National Association and the present 
subject was the most prominent issue. 
He said that since then there had been 
conference after conference and that 
committee after committee had become 
tired trying to find a solution. 

“It is,’ Mr. Sharp said, “difficult to 
place your finger on any specific thing 
in this whole situation.” He said the 
National association has tried to clarify 
the air and bring production branch of- 
fices in line with agency force operation, 
and urged that no hasty action be taken. 
It is not, he said, a matter to be treated 
lightly. “You cannot,” he said, “stop the 
progress of the thousands of agents in 
the United States who feel they are on 
the right track, merely because of a 
difference of opinion on the mechanics 
of handling the business.” He urged 
that an open fight be avoided. 

Mr. Sharp also referred to the lack of 
cooperation of some branch office com- 
panies with organized agents and in as- 
sociation work. They should, he said, be 
just as cooperative as are agency- 
minded companies, 


Independent Contractor vs. Employe 


L. P. McCord, Jacksonville, Fla., 
warned that branch offices “grow up 
around us so easily and quietly that we 
do not always realize there is some- 
thing happening to our business until it 
begins to affect our pocketbooks.” He 
said he had always believed that the 
interests of agents and companies are 
the same, but on this subject there 
seems to be a parting of the ways, and 
some companies do not think as agents 
think. He said that under the agency 
system the agent is an independent con- 
tractor building his own business on a 
parity with other businesses in his com- 
munity, while under a branch office sys- 
tem, he is nothing but a solicitor or 
employe of the company. 


EXPENSE GREATER 








Under the branch office system, Mr. 
McCord said, acquisition costs and ex- 
pense ratio are higher, so the rate will 
eventually be higher and the public pay 
more than where business is cleared 
through an agency. Also, he said, the 
system makes for a multiplicity of agen- 
cies, which is not the kind of service to 
which the public is entitled. In the matter 
of public relations the agent is inval- 
uable where he has established his own 
business in his community and is better 
able to create good public relations than 
a branch office employe. Too many of 
the public, he said, feel that the com- 
panies are out to get what they can out 
of the assured and pay as little as pos- 
sible and the public needs the services 


of an independent agent. He said this 
was not offered in a spirit of criticism, 
but maintained that many assured, espe- 
cially the smaller ones, are not expert 
and cannot tell what a policy covers. 
Naturally, a paid employe is going to 
look at every question from the com- 
pany’s side, while the agent represents 
the man from whom he collected the 
premium and who pays his commission. 


Describes St. Louis Council 


J. J. O’Toole, St. Louis, president St. 
Louis Board, said that most branch office 
troubles are of the agents’ own making. 
He expressed the opinion that “branch 
offices are here to stay” and that agents 





J. J. O'TOOLE 


must get along with them. Companies 
realize, he said, that unless there is a 
close working agreement between com- 
panies and agents, stock insurance will 
pass out of the picture. Mr. O’Toole 
said that a conference in St. Louis 
proved that many of the so-called 
troubles are imaginary, and told of the 
organization of the Insurance Council 
of St. Louis. Membership is confined 
to organizations which have no repre- 
sentation of mutual or reciprocal car- 
riers, he said, decrying the activities of 
companies in cooperating with these 
competitors. 


Defines Branch Office 


There was considerable argument 
about the relative ability of branch of- 
fice and independent agents, with no- 
body showing any disposition to soften 
his opinions. Harold McGee, Los Ange- 
les, said that private contracts must 
yield to public interest and, if high com- 
missions are an evil, it is the business 
of the National association to do some- 
thing about it. 

Following the debate over me Jarvis’ 
resolution, Past President W. H. Menn, 
Los Angeles, defined a production 
branch office as one which houses agents 


or other producers for whom the com- 
pany pays expenses like rent, telephone, 
etc., and who also receive the same 
commission as policy writing agents. 


Favor Bank 
Auto Financing 


The Thursday morning session opened 
with a forum on financed automobile 
insurance, led by L. W. Jones, Dodge 
City, president Kansas association. He 
was assisted by F. G. Ensign, Boise, 
president Idaho association, and H. H. 
Hendren, Sacramento, vice-president 
California association. 

The general conclusion was that bank 
and other financing connections can and 
should be used with results against 
dealer competition. Mr. Jones said that 
agents have already made such progress 
that 28 percent of this financing is now 
done by banks. He disagreed with many 
agents by saying that he thought 
finance companies are entitled to insist 
on placing insurance on automebiles 
they finance and that they are entitled 
to demand consideration for the mil- 
lions of dollars in premiums which they 
handle, but he declared that preferen- 
tial treatment cannot be justified when 
the loss ratio on this business is 10 per- 
cent higher than other automobile busi- 
ness. 


Teach Assured What to Say 


Paul Kirkpatrick, Dallas, said that 
dealer competition can be met by teach- 
ing the assured a few theatricals, such 
as reaching for his hat and starting for 
the door when the dealer insists upon 
placing the insurance on the car. Faced 
with the loss of the sale, the dealer will 
invariably permit the purchaser to place 
the insurance with his own agent. 

A. S. Hahn, Winnfield, La., president 
Louisiana association, said that this does 
not meet the $35 or $40 additional cost 
which a dealer will demonstrate to the 
prospect. In the opinion of Mr. Hahn, 
an end could be put to such competi- 
tion, or at least substantial inroads made, 
if deviations are prohibited and the 
business placed on a uniform basis. 


Agents Must Sell 


Mr. Hendren said that it is the job of 
local agents “to put the dealer back in 
the automobile business,’ and_ that 
agents should be prepared to prove that 
by placing the insurance through the 
dealer the prospect is paying interest 
on premiums long before the policy be- 
comes effective and through other costs 
is using up a good portion of the $40 
referred to by Mr. Hahn. The agent 
should be prepared to make proper 
financing available to the prospect and 
should at every opportunity impress 
clients with the fact that such purchasing 
finance can be arranged by him. 

In his agency, Mr. Hendren continued, 
no policy of any kind is delivered with- 
out the assured being told about the 
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service available in financing automo- 
biles. He pointed out that in financing 
the purchase through a local bank, the 
assured establishes credit, which is a 
highly important sales argument. 

R. D. Laughery, Oakland, said that 


in his opinion much more can be ac- 
complished 


through cooperation than 





AT MEETING OF NATIONAL ASSO. 
CIATION OF INSURANCE AGENTS IN 
OAKLAND: H. J. Thielen, Sacramento, 
Cal., and H. E. Wood, vice-president Pa- 
cific Indemnity. 


antagonism. He said there are many 
dealers to whom agents can talk and 
point out they are in position to furnish 
them valuable leads as well as refer re- 
pair work to them if they will cooperate 
on the insurance end. He said this plan 
had worked so successfully for him that 
one dealer in Oakland advised purchas- 
ers of cars to see him for their insurance. 

S. O. Smith, Gainesville, Ga., sec- 
onded the views of Mr. Laughery, point- 
ing out that in his opinion much con- 
structive work could be done through 
selling the dealer on the idea that he 
will profit more in the long run by deal- 
ing with agents in his home town, An- 
other important phase of the situation, 
he said, is loss adjustments, pointing 
out out how much more effectively and 
efficiently these can be handled by the 
local agents rather than the dealers. 
This, again, he said, is “where money 
talks.” 


Organized Agency Campaigns 


B. V. Hillon, Seattle, told how the 
Washington agents had successfully met 
dealer competition through concerted 
work. He said the King County associ- 
ation has been active throughout the 
state and he estimated that as a result 
of these activities Washington agents 
are now writing approximately $7,- 
000,000 in premiums that had previously 
gone to finance companies. He said 
customers appreciated the services of the 
local agents when the coverage and cost 
were fully explained. He added that it 
is necessasy to advertise and let cus- 
tomers know of the available service 
before they go to the dealer. Banks 
have used billboards in Washington to 
urge prospective car purchasers to get 
in touch with their local agents and it 
has been adv ertised on envelope stuffers 
and stickers to “see your insurance 
agent first.” 


DEALER SERVICE DRIVE 


Robert White, Los Angeles, warned 
agents to be on the alert for a plan of 
the Chrysler Corporation tor a drive for 
dealers’ service. Because it is felt that 
shortly there will be a shortage of new 
cars, dealers will try to build up income 
from service work. Mr. White pointed 
out that if dealers are permitted to 
continue they will not only be writing 
insurance in connection with this serv- 
ice, but will eventually reach out for 
other insurance lines. 

Mr. Hendren pointed out that this is 
a long range program. Agents must put 
their shoulders to the wheel to make it 
work, and must devise their own meth- 
ods of letting people know what they 
can do in the way of financing cars. He 
pointed out that agents need not be an- 
tagonistic toward dealers and that there 








is much to be said for cooperation with 
dealers, but “make the buyer your client, 
not the dealer’s client.” 

The discussion closed with a state- 


ment by Willard Freeberg of the San 
Francisco Bank, who told of the opera- 
tions of his institution in cooperation 
with agents and brokers, 


Comprehensive Liability Session Is Held 


A surprisingly large crowd stayed for 
the final session, at which comprehen- 
sive liability insurance was discussed. 
Due to the lateness of the hour, the dis- 
cussion had to be shortened. E. W. 
Robinson, Hartford Accident, San Fran- 
cisco, led the discussion, assisted by 
R. W. Howe, Richmond, Va., and H. N. 
Mann, Tacoma, Wash. 

Mr. Robinson opened the discussion 
by reading the insurance clauses and ex- 
clusions of a representative comprehen- 
sive form. 


Importance of Surveys 


Mr. Mann said that the survey, which, 
in his opinion, is one of the most im- 
portant features of this type of business, 
makes the prospect more insurance con- 
scious and gives the agent a close check 
on the charges going into the policy. He 
said it is a mistake for agents to permit 
company field men to make surveys, be- 
cause through the surveys they can be- 
come better acquainted with the pros- 
pect and are in position to answer any 
questions which may arise. He urged 
that in surveys agents be honest with 
themselves, their companies, and their 
assured. He urged care also in surveys 
and told of an instance where premiums 
quoted for a school district ranged from 


$700 to $2,200. If this persists, he said, 
the public is going to ask what kind of 
a business this is, 

Mr. Howe stressed the necessity for 
complete knowledge of the business of 
the prospect, pointing out that it is not 
possible for the agent to “go in cold” 
and sell. A complete knowledge of the 
business and the needs of the prospect 
will help the agent, not only on that 
particular risk but in future business. He 
urged presentation of a well rounded 
schedule of coverage, then if the pros- 
pect objects, certain coverages can be 
endorsed out but the agent will have a 
record in his office to prove it was the 
prospect who rejected it, if anything 
goes wrong. 


“Caused By Accident” 


P. S. W. Ramsden, 
the restriction of co 
“caused by accident” could 
inated. Mr. Robinson said that this 
should be done for some risks, but for 
others an additional premium should be 


asked if 
liability 
be elim- 


Oakland, 
‘erage to 


charged. 
In answer to a question of G. W. 
Haerle, Portland, Ore., Mr. Robinson 


said he believes that eventually compre- 
hensive policies will be rated solely on 
their own experience. It is necessary, 
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however, to find a rate structure that 
can be built on that basis. 

I. S. Rankin, Oakland, said that when 
agents heard they were going to have a 
comprehensive policy, they felt the pol- 
icy would be all embracing without the 
numerous exclusions still used. He 
asked if the coverage could not be made 
more comprehensive through elimination 


of many of these exclusions. Mr. Rob 
inson said he felt that many of them 
might be dropped. 

It was generally agreed that it is 


assured a 
might it 
impres 


to give the 
Not only 
give the 


usually a mistake 
breakdown of costs. 
prove confusing and 


sion of a series of individual coverages 
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rather than one complete coverage, but, 
also, it was pointed out, it might fall 
into the hands of a competitor, who 
could make good use of the hours of 
labor of the agent who had prepared the 
survey. 

There was some discussion of the 
necessity of notifying other bureau com- 
panies on a risk before a quotation can 
be made. A question from the floor 
raised the problem of coverage of a 
business operating in an industrial town 


against liability for an epidemic. Mr. 
Robinson said this would be covered. 
G. W. Carter, Detroit, warned the 


group that the expansion of many indus- 
tries from defense contracts will run 
many comprehensive liability premiums 
to high levels. He urged caution in 
selling the comprehensive form to these 
assured. 


Long Missouri Hearing 
Gets Under Way i in Chicago 


(CONTINUED FROM PAGE 3) 
and would do so whatever the Bureau's 
system of arriving at them. Even on 
so-called unregulated business, the Bu- 
reau is called in in an advisory capac- 
ity, though rates on this business vary 
widely. Any company has a right to 
deviate from the bureau's rates, “if they 
want to take that chance.” If a com- 
pany became dissatisfied with its rates, 
it could .set up its own rating bureau 
or quit business in the state, Mr. Hard- 
ing testified. The 3ureau maintains 
public rating records as required by 
state law. The companies can use them 
if they wish, as an alternative to main- 
taining records of their own. 


Actuarial Committee Status 


The subscribers actuarial committee 
has nothing to do with the W. U. 
though their meetings are held at the 
same time as a convenience, Mr. Hard- 
ing testified. The committee acts only 
in an advisory capacity on insurance 
matters, and did so also in connection 


with Missouri rate litigation, according 
to both Mr. Harding and Mr. Clark. It 
makes no suggestions as to rates to 


the W. U. A. 

Various state 
W. A. B., and of course 
all kinds, stock, mutual, 
subscribe to the state 
reaus. 

Referring to a “modern rule book,” 
liberalized forms, etc., McKittrick asked 
Mr. Harding why companies hadn't in- 


rating bureaus pay the 
companies of 
and reciprocal, 
inspection bu- 


troduced them in the state until after 
the rate case compromise, since they 
were in effect in other states. Mr. Hard- 


ing explained that other considerations 
existed. 

McKittrick wanted to know what or- 
ganization did control rates in Mis- 
souri, and tried to show that companies 
do. Testimony tended to show that ex- 
perience governs the rates, as it is re- 
flected in the Missouri Inspection Bu- 
reau’s published rating records. 


Questioned About Pendergast 


30th Mr. Harding and Mr. Clark 
were asked if they didn’t learn of the 
connection with the compromise of T. J. 
Pendergast and R. E. O’ Malley as early 
as 1936, when certain newspapers were 
criticizing the settlement, and when they 
carried stories quoting Pendergast as 
favoring the deal. Witnesses answered 
no. 

McKittrick sought to show, through 
a letter written by Paul Terry, manager 
of the Missouri Inspection Bureau, to 
agents, that the companies were stirring 
up agents to write the insurance super- 
intendent approving the compromise 
settlement. 

The Western Insurance Bureau has 
four members on the uniform forms 
committee of the Western Underwriters 
Association, and the W. U. A. has six, 
Mr. Clark, who is a member of the 
committee,: testified. 

Mr. Hobbs, who was perfectly will- 
ing for Mr: McKittrick to examine rec- 
ords of the W. A. B., and minutes of 
the S. A. C., declined to turn them over 


to the custody of the court except on 
advice of personal counsel. 


He testified 


Veteran of Georgia 
Department in New Work 








A. RANSOM WRIGHT 


A. Ransom Wright has resigned as 
deputy insurance commissioner of Geor- 
gia to become superintendent of agenc ies 
of Georgia Fire Insurance Service, Inc. 
of Atlanta. Mr. Wright has been the 
mainstay of the Georgia department for 
many years. He is very well-known to 
insurance people throughout the country 
and has attended a number of the con- 
ventions of insurance commissioners. 


that the W. A. B 


tion providing service to 17 


is his own organiza- 
rating bu- 


reaus. 
The  attorney-general’s assistants, 
Harry Kay, C. R. Hewitt, and R. L. 


Hyder, are examing W.A.B. records, 
along with those of the W. U. A. Mr. 


Clark produced records of W. I. B. 
meetings, and other memoranda asked 
for by McKittrick. 


Mr. Harding will return to the stand. 
He had to leave the hearings before 
completing testimony to attend the 
meeting of the U. S. Chamber of Com- 
merce in Washington, D. C. 

McKittrick expects to have on the 
stand all the witnesses who appeared 
in the federal court hearings in Chicago, 
plus C. F. Thomas, manager W. U. A., 
and probably some other new ones. 

Mr. Clark, who waited through the 
day-long testimony of Mr. Harding, was 
expected to be on the stand most of 
this week. Both Mr. Harding and Mr. 
Hobbs are scheduled to return to the 
stand, and the attorney- -gener ral planned 
to place Mr. Thomas of W. U. A. in 
the witness chair in a few day s. 

Pace of the hearings is slow, and be- 
comes tedious at times with long argu- 
ments over legal points involving the 
complications of the Missouri rate liti- 
gation which has been going since 1922 
and has produced literally tons of testi- 
mony and exhibits. 


Harrington's Code Bill Opposed 


BOSTON—Calling attention to the 
fact that most of Massachusetts insur- 
ance laws were made long before cas- 
ualty companies were thought of and 
therefore most of the legislation affect- 
ing casualty companies today is appli- 
cation of fire insurance company stat- 
utes, Commissioner Harrington urged 
the legislative insurance committee to 
consider favorably his bill for a revision 
and recodification of insurance laws. He 
asked for a special recodification com- 
mission. 

John W. 
ance companies; 


Wesley E. Monk, 


Downs, counsel for insur- 
former Commissioner 
now with the Massa- 
chusetts Mutual; Claude L. Allen of 
the National Board, and President W. 
R. Hedge of the Boston and Old Col- 
ony, opposed the bill. 


F. B. I. Man on Ohio Program 


R. S. Suran, agent in charge of the 
Federal Bureau of Investigation in Cin- 
cinnati, will give the address at the 
luncheon at mid-year meeting of the 
Ohio Association of Insurance Agents 
in Columbus May 15. 


Agents Need Education, 
Finnegan Tells Chicagoans 


It has become increasingly apparent 
in all lines of insurance that the agent 
must be more than a good salesman 
and an efficient “order taker,” if in- 
surance selling is to take its place as a 
profession, Prof. Joseph Finnegan, head 
of the department of fire protection en- 
gineering of the Illinois Institute of 
Technology, told the Cook County Field 
Club in Chicago. To do this the agent 
must attain the status of counsellor to 
client rather than salesman to customer. 
Therefore, it is necessary that the agent 
receive the education necessary for the 
task, Mr. Finnegan said. 


Need Part Time Courses 


He indicated that this did not mean 
formal education with a college degree 
for everyone, though such a codition 
might be desirable, but that there is a 
definite need for more part time insur- 
ance courses especially in the fire insur- 
ance field. He said that the Illinois 
Institute is offering several evening 
courses for the fire insurance agent next 
semester and that the institute offers 
its facilities for any fire courses which 
interested parties may wish to sponsor. 

Mr. Finnegan next turned to his 
specialty, fire protection engineering, 
which he called virtually the only at- 
tempt at education to be found in the 
fire insurance business. The oppor- 
tunities for education in fire protection 
engineering are not very reat, he said. 
Out of all the colleges in the country 
only 38 concern themselves with the 
subject at all and out of these 35 offer 
nothing but a part time smattering of 
fire protection along with general engi- 
neering. In two schools, two year 
courses in the subject are offered and 
in only one, Illinois Institute, a four- 
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year course leading to a bachelor of 
science m fire protection engineering is 
given. 

The demand for these engineers today 
is far greater than the supply, Mr. Fin- 
negan said, and the companies, recog- 
nizing the value of educated men in the 
field, are seeking the graduates as field 
men as well as engineers. At present, 
fire protection graduates are finding 
greater opportunities in defense indus- 
tries than the bureaus or fire companies 
offer, he said, and the companies will 
have to adjust their salary policy to at- 
tract them or face a severe shortage for 
the duration of the defense boom. 


New Offenhauser Partners 

TEXARKANA, ARK.—Three em- 
ployes of F. W. Offenhauser & Co. 
agency have been admitted to the firm. 
They are Albert McWilliams, Eugene 
Harris and Sam Shuman, who have 
purchased an interest in the partnership 
and will be associated with the other 
five partners in operation of the busi- 
ness. 


Ohioan Favors N. H. Law 

CINCINNATI — Weaknesses in the 
Ohio “one bite” financial responsibility 
law and the Massachusetts compulsory 
plan were pointed out by Theodore Saf- 
ford, prominent local agent, in an ad- 
dress before the Cincinnati Association 
of Credit Men. The answer to the ques- 
tion of finding a happy medium, which 
is strict in its application, but fair to 
every motorist and adequate in its pro- 
tection, appears to be the New Hamp- 
shire law, Mr. Safford said. 


At the meeting of the Pine Tree 
State Field Club in Portland, Me., Mon- 
day, Portland Fire Chief O. T. San- 
born will speak on n “State Fi ire Defense. i 





IECAUSE our agents 


seem to value highly 
Trinity Universal’s 
friendly, flexible serv- 
believe that there is 


probably room in every agency 
for a company whose active 
help with unusual problems is 
always available...whose facil- 
ities and coverages are quickly 
adjusted to meet new situations 
and new needs as they arise. 
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Just off the press! 


The New 1941 ARGUS CHARTS 


Financial and Operating Reports of All Companies! 











In Handy, Inexpensive Form 





Placing a client’s insurance in companies of unquestioned 
strength is the first duty of every agent. Thus every real 
“agent” is keenly and constantly interested in facts and figures 
on the companies because to succeed at all, he must serve his 
clients intelligently. 


You Need UP-TO-DATE Information 


With the recent marked increase in public knowledge of and 
interest in many phases of insurance it is highly important for 
you to have the latest information always handy. 


You Need the OBSCURE” Data Tool 


Full preparedness involves the ability to answer the “un- 
usual”—as well as commonplace questions. In fact, it is 
information of this kind—perhaps regarding a company only 
locally important—that you are much more likely to need 
frequently. 


Be Sure You Specify ARGUS CHARTS for 1941 


(140 Pages of EXTRA INFORMATION—but NO EXTRA COST) 
Includes—’’ What you can t find elsewhere 


Not only do the Argus Charts cover many more companies—(some 470 more 
than other Charts) but they also provide much additional “previous years” data 
on hundreds of other companies. Furthermore, they have a simple arrangement 
so it’s easy to find what you want. 














Ml 
Some Exclusive Features | 
Only Argus Charts provide Classified “To- 
tals” for all classes of companies; also Com- 
pany Changes in Name, Reinsurances, etc. ; 
Group Affiliations by direct statement; Triple 
Cross-referencing (in the Fire Chart) between 
(1) Groups (2) Where Companies are Li- 
censed and (3) Underwriters’ Agencies. “As- 
sets Analyzed with Percentages” and complete 
data on “Departments,” are also features of 
the Fire Chart. 


“Surplus to Policyholders” and “Total Lia- 
bilities” for stock companies are shown as sep- 
arate items only in the Argus Fire Chart. 
“Reserves for Liability and Compensation” are 
separated from “Net Unpaid Claims” only in 


Many Special Features 
In the 140 extra pages of the Argus Charts are many special features of 


real value. (See “some exclusive features” herewith). This extra, “hard- 
to-get-elsewhere” information is often just what is most needed. 


Take Advantage of Their BROADER COVERAGE 
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as for all Stock companies) is shown. 


Special Accident & Health Section 


A large special section on Accident and 
Health Companies is included in the Argus 
Casualty Chart and at no extra cost. 














Copy ...$1.00 50 Charts $22.50 
One of each 1.50 100 Charts 37.50* 
5 Charts . 3.50 200 Charts 70.00* 
12 Charts . 7.20 500 Charts 132.50* 
25 Charts . 12.50 1000 Charts 220.00* 


Less in Larger Quantities 


*Includes free advertisement on back 
cover. Ads on smaller quantities at 
slight additional charges. 


Authoritative - Comprehensive - Inexpensive 
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the Argus Casualty Surety Chart. Also in the PRICES Order Your NEW ARGUS CHARTS NOW! 
Casualty Chart, Classification of premiums (Each Chart figured separately) (Essential to Every Agency) 
written for leading Mutual companies (as well Single x Me os. 3 





Rush..... New 1941 ARGUS CHARTS 


a ee Fire Charts and........ Casualty Charts 
(Attach Check on Single Copy and 
“One of Each” Orders) 
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To The National Underwriter Co. 
420 E. Fourth St., Cincinnati, O. 

















You may be far from home- 
_but you're never far from 


an ALTNA agent 


AUTOMOBILE INSURANCE 


25,000 REPRESENTATIVES FROM COAST TO COAST 


THE ATNA CASUALTY THE AUTOMOBILE 
AND SURETY COMPANY INSURANCE COMPANY 
HARTFORD, CONNECTICUT. 


The above poster, in full color, being furnished to tna repre- 
is only one of MANY new sales sentatives to help them make 
and advertising aids which are more money with tna in 1941. 


It pays to be A&tna-ized! _It pays to be an AEtnaizer! 


The Etna Casualty and Surety Company 


THE £TNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 

















